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Education and building skills are essential in todays world. 
Learn how to build skills and get certified on D365 and 
Power Platform. 
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Agenda

• Importance of skilling

• Training options

• Finding new talent & reskill opportunities locally 

• GO DO

• Join the challenge

• Q&A



Trends that drive the need for (tech) skilling

The world requires 
new skills

Organizations need 
Tech intensity

Changing nature of a 
career





48% of European 

companies say it has 

impacted revenue growth

47% that it has increased 

business risk

European projects in digital 

transformation are, on 

average, delayed by 8.1 

months due to 

lack of skills.



Over 60% of European 

organizations are having 

difficulties hiring for 

technology roles.



Anything is possible for a company 
when its culture is about listening, 
learning, and harnessing individual 
passions and talents to the 
company’s mission. 

Satya Nadella

Microsoft

Microsoft’s approach to learning



Learning with Microsoft
Options for D365 and Powerplatform



Power Platform

Developer 

Associate

Microsoft Power Platform and 
Dynamics 365 certifications

Help advance your career, earn recognition, and 

validate your technical knowledge and abilities in 

current and future industry job roles with Microsoft 

Power Platform and Dynamics 365 certifications. 

Visit the certifications page to get started.

Dynamics 365 

Fundamentals (CRM)

Dynamics 365

Sales Functional 

Consultant Associate

Dynamics 365

Marketing Functional 

Consultant Associate

Dynamics 365

Customer Service Functional 

Consultant Associate

Dynamics 365

Field Service Functional 

Consultant Associate

Customer Data

Platform Specialty

Dynamics 365 

Fundamentals (ERP)

Dynamics 365

Finance Functional 

Consultant Associate

Dynamics 365

Supply Chain Management, 

Manufacturing Functional 

Consultant Associate

Dynamics 365

Supply Chain Management 

Functional Consultant Associate

Dynamics 365

Commerce Functional 

Consultant Associate

Dynamics 365

Finance and Operations Apps 

Developer Associate

Dynamics 365

Finance and Operations 

Apps Solution Architect Expert

Dynamics 365

Business Central 

Functional Consultant AssociatePower Platform

Fundamentals

Power Platform

App Maker 

Associate

Power Platform

Functional Consultant 

Associate

Power Automate

RPA Developer 

Associate

Power Platform

Solution Architect 

Expert

Power BI

Data Analyst 

Associate

https://aka.ms/BizAppsCertifications?WT.mc_id=PP_BoM-wwl


Training and certification guides

Business Applications resources:

One-page detailed view of a 

certification, to help identify 

the right candidate profile 

and recommended skills, 

knowledge, and experience.

One-page detailed view of the 

recommended steps to earn a 

certification, including 

preparation resources and 

opportunities to keep growing 

after getting certified.

One-page detailed view of the 

official recommended content to 

help prepare for certification 

exams, including self-paced 

training on Microsoft Learn and 

Microsoft Official Courses 

delivered by Learning Partners. 

Dynamics 365 training 

and certifications guide

Microsoft Power Platform 

training and certifications 

guide

Navigate how to build 

Dynamics 365 and Microsoft 

Power Platform skills with a 

view of certification journeys 

and learning paths by job 

roles.

https://aka.ms/BusAppsTrainCertPoster?WT.mc_id=general_BoM-wwl
https://aka.ms/BusAppsTrainCertPoster?WT.mc_id=general_BoM-wwl
https://aka.ms/D365TrainCertDeck?WT.mc_id=general_BoM-wwl
https://aka.ms/PPTrainCertDeck?WT.mc_id=general_BoM-wwl


Microsoft Learn offerings

Microsoft Learn. Spark possibility.

See new 
possibilities 
in technology

Shows

Events

Microsoft Assessments
Learn by 
doing

Self-paced training

Microsoft Docs

Virtual Training Days

Instructor-led training

Cloud Skills Challenge

Cloud Games

Microsoft OpenHack

Showcase 
your skills

Microsoft Certifications

Practice tests

Exam readiness Connect 
with the 
community

Microsoft Q&A

Microsoft Learn Community



Microsoft Learn offerings

Relevant learning                      

options

See new 
possibilities 
in technology

Shows

Events – BA Summit / BA events

Microsoft Assessments – PP 

adoption assessment Learn by 
doing

Self-paced training

Microsoft Docs

Virtual Training Days

Instructor-led training

Cloud Skills Challenge

Productivity workshops

In a day workshops

Cloud weeks*

Showcase 
your skills

Microsoft Certifications

Practice tests

Exam readiness Connect 
with the 
community

Dynamics hub Norway

Dynamics 365 Communities

Microsoft Learn Community

https://mymbas.microsoft.com/home
https://dynamics.microsoft.com/en-us/events/
https://learn.microsoft.com/en-us/assessments/?mode=home
https://www.microsoft.com/en-us/store/workshops-training-and-events/professionals
https://powerplatform.microsoft.com/en-us/training-workshops/
https://partner.microsoft.com/en-us/training/training-events
https://aka.ms/traincertdeck
https://pulse.microsoft.com/nb-no/dynamics-hub-norge/
https://community.dynamics.com/


Connecting people to 

skilling and job 

opportunities

Microsoft Learn Career Connected



Microsoft 
University
• Two tracks: MSU for Graduates and MSU for Professionals

• Training program provided by Glasspaper Learning for Microsoft 
Partners and Customers in Norway

• Opportunity to onboard new employees, reskill existing employees, 
or drive net new skills on relevant Microsoft technology

• Low-cost training onsite in Oslo, including prep exam and second 
shot voucher

• Dynamics 365, Power Platform and Security tracks

• Reach out to Celine Eken at Glasspaper: 
celine.eken@glasspaper.no or Stine Saatvedt at Microsoft 
stsaatvedt@microsoft.com for more information



Bookmark these pages

 Microsoft Learn, Self-paced training material: aka.ms/learn

 Local events: Microsoft Norge - Lokale arrangementer

 Training & certification:

• Overview → Aka.ms/traincertposter

• Powerplatform → Aka.ms/PPtraincertdeck

• D365 → Aka.ms/D365traincertdeck

http://aka.ms/learn
https://pulse.microsoft.com/nb-no/microsoft-norge-virituelle-arrangementer/
https://aka.ms/traincertposter
https://aka.ms/PPTrainCertDeck
https://aka.ms/D365TrainCertDeck


Additional Resources

• Searching for role-specific learnings: Training | Learning 

Portal (microsoft.com)

• Want to find the latest 

trainings?: Partner Training Calendar

• Looking for the latest news and ways to connect to the 

partner community?: Norway Partner Zone

Partner

• Need customized workshops?

• Want to create a custom learning journey?

• Want free access to Certifications & Advanced 

instructor-led courses?

• Leverage the partnership with local learning partners

→ Work with your Microsoft account team and 

explore the options for additional skilling programs like 

the Enterprise Skills Initiative (ESI), Custom & deepdive 

workshops with Unified support and more… 

Customer

https://partner.microsoft.com/en-us/training/training-center
https://www.microsoft.com/nb-no/partner-training/
https://www.microsoftpartnercommunity.com/t5/Norway-Partner-Zone/ct-p/NOPZ


JOIN THE 
CLOUD SKILLS 

CHALLENGE 

Gain new skills, earn certifications, and get rewarded 
with the DynUG Skills Challenge

the DynUG D365 

Fundamentals CRM 

challenge

the Dynug D365 

Fundamentals ERP 

challenge

the Dynug

Powerplatform 

Fundamentals challenge

Learn on 

your own

Take a 

course
Get FREE 

certification

Earn your 

swag

https://aka.ms/DynUGskillschallenge
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Flearn%2Fchallenges%3Fid%3Dc1fa65db-8bf2-4e1e-aea5-978c0fc0bf85&data=05%7C01%7CPleun.Nijhoff%40microsoft.com%7Ccb69e40a669a48b703d508dac0d63d3b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638034323674352630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cTfHWLDE%2FroPj7l7xYE7J9UQID472sjCRkeALAjWaTg%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Flearn%2Fchallenges%3Fid%3D42b6c1b1-9082-40b4-8461-3631245a8c5f&data=05%7C01%7CPleun.Nijhoff%40microsoft.com%7Ccb69e40a669a48b703d508dac0d63d3b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638034323674508864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kPF9sEzto7vs4pcy0otVxe7WvsybIFH2pjMNZjAkHZo%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Flearn%2Fchallenges%3Fid%3D6754b9c4-974f-4424-92d2-d71332315873&data=05%7C01%7CPleun.Nijhoff%40microsoft.com%7Ccb69e40a669a48b703d508dac0d63d3b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638034323674508864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GzQmEJ0WP0fryjoFlc%2BJRGR61g1JrJQADgNYWo%2Fn9co%3D&reserved=0


QUESTIONS?
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