Dualwrite and Dataverse from a FnO perspective

www.engagenow.com



Johan
Persson

Senior Technical Specialist

+46 706 09 49 99
johan.persson@engagegroup.se

Microsoft®
Most Valuable
Professional

Blog: https://blog.johanpersson.nu

Twitter: @JoPe72

LinkedIn: https://www.linkedin.com/in/jag-johan-persson/
Podcasts:

- Dynamics Update

- En Liten Podd om IT

- The Nerd Herd



https://blog.johanpersson.nu/

CONTENT

O—0-0-0—0—0

What is DualWrite

Dual-Write and Finance and Supply Chain

Setup and Troubleshooting
Lessons Learned

The Future

QnA



What is DualWrite




Overview 2 sones

Synchronous

Bidirectional

Initial Sync/Incremental

Customizable mappings

Filter and transform

Complete end-to-end scenarios

Dual-write

Finance and Operations
apps

Tightly-coupled, real-time,
and bi-directional
integration for documents,
master, and reference data.

Mode -driven appsin
Dynamics 365




Why use DualWrite? D) enchce

e Qut-of-the-box-solution

 Dataverse

 Power Platform enabled
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Power Platform and Finance and Supply Chain




Is Dataverse FnO or CRM?  _ 2) | Eneace

Lifecycle Services = 3 Implementation Project (Business Engagement Group Sweden AB)

_
» Power Platform for every FnO environment

L C t d d | Manage environment
re a e re g a r e S S ENVIRONMENT DETAILS: ENVIRONMENT VERSION INFORMA
[ ] Li n ke d if yo u Wa nt Environment Id 2583928-fd9-4e78-b5ee-b1767bd5dd32 ppplicstion release 10,029

Deployed on 7/ 21 12:50 AM Platform release PUS3 (7.0.6545.

« All Micro Service Add-ins depend on DataVerse

Environment administrator LCS_Deploy@engagegroupab.onmicrosaft.com (LCS_Deploy@engagegroupab.onmicrosoft.com)

[ D ata Eve n'tS a n d Oth e r d e p e n d e n C i e S Latest activity 1D 7040b5d4-ecff-492e-9245-dabeeefb3449

Environment Type Self-service

Primary region West Europe

DATABASE ACCOUNTS
Reason for access Details
P \/| ‘ ‘ ‘ Request Access
Power Platform Integration Expand your environments capabilities through Power Platform integration. Unlock features such as Dual-write, add-ins and all the capabilities of Microso
POWER PLATFORM ENVIRONMENT INFORMATION
| Environment name EN-TIER2
Power Platform adl‘l"lil'l center Environment Id62ca0b58-e864-4363-3984-T14795b7811¢
|Er‘.‘|’crmem Uri https://operations-en-tier2.crm4.dynamics.com/ |
= O Open [ Resources » 5% Settings "f° Convertto sandbox Y= Backups ~ [ Copy [i] Delete ¥U) History
{1 Home )
Environments > EN-TIER2
I B Environments

L Analytics s Details
& Billing (Praview) s . .

Environment URL State Region Refresh cade

operations-en-tierd.crmd.dynamics.com Ready Europe Frequent
B Resources s

Organization ID Environment 1D Finance and Operations URL
f3 Help + support f4306a5c-fb34-4550-3814-e5feb6442ac2 62calb58-2864-4363-a984-714f95b7811c https://en-tier2.sandbox.operations.dynami...
(A, Data integration




Setup and troubleshooting




Initial Setup

Setup during Environment provisioning
Setup after provisioning

Linking in DualWrite setup

Supported scenarios

=) ENGAGE

G R O U P

Power Platform Integration Setup

Use a different Power Platform Environment

@) no

Dynarmnics 365 standard I that

Project Operations ed to

Dynamics 365 standard with Dual-write

installed but not enabled. Data will not be written via Dual-
write to the Power Platform environment by default, but can be
configured o doco 2 pant of o lator ciop

Deployment settings

Visual Studio Team Services

Visual Studio Customization

Supported version

Customize S0L Database Configuration
Disk space configuration

Premium Storage Settings

Managed Disk Settings

Customize virtual machine names

Power Platform Integration

Dymamics 365 for Finance and Operations

Customize virtual network

perations
atfgrm
Data i
e COMTIQures
218 = SmpIate Otlhe & g & & 2C & e, 4 = ChrceiZed wia
C e functionality by defa
The gvaiable template optiong wary based on the licenges figr the tenant which gwng this
projec



Linking from LCS

Use a new environment

Use an existing CRM environment
Need to be in the correct tenant
Need permission and License for Power Platform

Use the default Admin account

D)) nchce

Power Platform Integration Setup

Use a different Power Platform Environment
P
@ ) Mo

Template

Cynamics 365 standard I that
Project Operations ed o
DCynamics 365 standard with Dual-write
installed but not enabled. Data will not be written via Dual-
write to the Power Platform envirenment by default, but can be
configured to do so as part of a later step

By selecting any template other than the one menticned
above, data will be synchronized via Dual-write functionality by
default. The available template options vary based on the

licenses for the tenant which owns this LCS project.



Linking in Dual-write 2) eneac

 You need to be in the correct tenant
* You need permission to the Power Platform environment
 “Needs” to use the same environment as LCS

Setup link to Dataverse

® Choose environment Select the Dataverse environment that you wish to link

A e . | Filter by keyword

() Select legal entities Yy Ke)

() Health check Ervironment 1 Ui

O Summary




Lessons Learned




Lessons Learned 2) eneace

Initial Sync and continuous sync does not work the same

Beware of the dependencies

Customizations make things ALOT harder

The address structure in CRM and FnO is VERY different (DirPartyTable is no party)
The FnO Ul is not FnO

Lifecycle Management



THE FUTURE




One Dynamics One Platform D) enenc

What is the objective?

One Admin, One User, One Developer, One Insights is the vision to enable the
converged experiences across F&O and the Power Platform.

One Developer One Admin One User One Insights
Admin installs & -
Developer configures the User uses the Analysts predict
develops the developed coftware the data &
software P usage patterns

software

ODOP
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One Dynamics One Platform

One Admin Experience

* F&O0 as an app, not an environment

» Support for unified ALM operations such as
Copy/Backup/Restore

* Available in Power Platform Admin Center as
well as Power Platform API

* Deployed on an entirely new stack within
Dataverse

—~————

» Transparent admin experience across D365 apps
* Lesstools to understand

* Less manual work

* More admin capabilities to utilize

D)) nchce

Lifecycle Services

Environment Tools
Finance & Operations Supplemental tools

Power Platform admin center

Environment Tools
Financ e & Sales Supplemental
Operations tools
Power Automate Marketing

¢

Power Apps



One Dynamics One Platform D) enenc

One User Experience

» The aimis to provide a consistent user === = —
experience across D365- & PP apps — -

* Unlock “mix-and-match” possibilities by

i . Model- B
embedding apps oos
» Canvas apps embedded in F&0 apps

* Model-drive apps embedded in F&0
» F&O0 pages embedded in model-driven apps

Canvas apps

—~—————

* Increase end-user experience

* End-user adoption

* Limit complexity & integration needs by embedding apps



One Dynamics One Platform

One Developer Experience

» Dataverse/Power Platform/CE/F&0 connected
and preconfigured

» Dev environments provisioned from PPAC
* Runs on the same Service Fabric infrastructure
* Online development instead of local VHD

—~——

» Lesstime to prepare and maintain Dev machines
» Lesstime forintegrated CE/ F&0O development
» All apps provisioned from one experience (PPAC)
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One Dynamics One Platform D) enenc

One Insights Experience

* One integrated experience — Export to Data lake
using Synapse Link for Dataverse

» Launch Synapse from Dataverse or F&0
* Dynamics metadata in Synapse
« Save data as parquet for better performance

Azure Synapse Link

Real-time data analytics
No ETL required

No performance impact on transactions

Azure Synapse Analytics ‘

 Unified experience independent of app nied vy it T

Dataverse Power BI

« Easierto create views and unlock insights
» Better performance
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QUESTIONS?




(Our) Final Thoughts 2) eneac

Maybe set FnO projects should also contain CRM?

Install CRM in the provisioned Power Platform Enviroment

Dedicated vs Out of box entities?
Virtual Entities



Thank you!

www.engagenow.com
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