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' Getting started with the

Power Platform



Malin Martnes

* CEO at MaCoTra
* Business Applications MVP (2019-)
e Microsoft Certified Trainer (MCT) (2020-)

* Laugh often and too loud
* Love the community
* Obsessive Liverpool-fan

@Y EUVERGQES



https://malindonosomartnes.com/

Copilot free session



X > Al

Power Apps Power Automate Power Bl Power Virtual Agents Power Pages

Data connectors Al Builder Dataverse Power FX Managed Environments




Dataverse

Secure relational database



-
Put all your data to work with Dataverse

* Standardized data model with; e Seamless integration with;
- Business logic - Dynamics 365
- Security - Office 365

- Built-in integration - Azure
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Solutions

Power Apps

Home
Create

Learn
Apps
Solutions
Tables

Flows

More

Power Platform

—+ New solution <1 Import solution

Solutions

Solutions Publishers History

Display name

My stuff

Al Sample Data

Asset Checkout

Innovation Challenge

Fundraiser

Power Apps Checker Base

Power Apps Checker

Contextual Help Base

Name

Mystuff

msdyn_AlBuilder...

AssetCheckout

InnovationHub

msdyn_SampleA...

msdyn_PowerAp...

msdyn_PowerAp...

msdyn_Contextu...

(J Open AppSource 3 Publish all customizations

Created | Vv

just now

1 year ago

1 year ago

1 year ago

1 year ago

1 year ago

1 year ago

1 year ago

Version v

1.0.0.0

1.0.0.6

0.0.0.1

0.0.0.1

1.0.0.4

1.2.0.198

1.2.0.198

1.0.0.22

Environment

8 Fun box

Managed

No
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Publisher

MaCoTra

Microsoft Dy...

Microsoft Dy...

Microsoft Dy...

Microsoft Dy...

Microsoft Dy...

Microsoft Dy...

Microsoft Dy...

L Search

Solution check

Hasn't been run

Checked by publ...

Checked by pubil...

Checked by publ...

Checked by pubil...

Checked by publ...

Checked by pubil...

Checked by pubil...
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Tables

Power Apps

Home
Create

Learn

Apps

Solutions
Tables
Flows

More

Power Platform

Tables

Recommended

~+ New table v 1 Import ™

Custom

Table T

Account

Address

Appointment

Attachment

Business Unit

Contact

Currency

Email

All

= Export v

Name v

account

customeraddress

appointment

activitymimeatta...

businessunit

contact

transactioncurre...

email

Type v

Standard

Standard

Activity

Standard

Standard

Standard

Standard

Activity

Environment

&, Fun box

Managed
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Customizable

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

O Search

Tags v
Core
Standard
Productivity
Productivity
Standard
Core
Standard

Productivity



Columns

Environment

= -+ New column Hﬁ Advanced /O Search
(M Home
+ Create Tables > Account > Columns
[[] . R . .
= Display name T v Name Vv Data type Managed v Customizable Required v Searchable
' Apps : _
(Deprecated) Process Stage . Stageld £ Unique identifie  Yes No No No
N} Solutions (Deprecated) Traversed Path : TraversedPath & Single line of te:  Yes Yes No No
I B Tables Account Accountld = Unique identifie Yes Yes Yes Yes
Flows .
o/® O Account Name Primary name column : Name Single line of te; ~ Yes Yes Yes Yes
More :
Account Number . AccountNumber B4 Single line of te: Yes Yes No Yes
ﬁ Power Platform Account Rating AccountRatingC... 3 Choice Yes Yes No No
Address 1 Address1_Comp... & Multiple lines of Yes Yes No Yes

Address 1: Address Type Address1_Addre... = Choice Yes Yes No Yes



Power Apps
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2 types of Power Apps
Canvas Model driven
Design Is what it is
Multiple sources Dataverse

Power Fx No code required



CEIVER

*From blank
*From data
*From template



From data

Power Apps | Canvas

Connections

—|— New connection & Refresh

I New %
@ malin@malindonosomartnes.com
Open Microsoft Dataverse @

Account

& Default

Choose a table

Accounts

Activities

Contacts

principalobjectaccess

AClViewMappers

Action Cards

ActionCardUserStates

Activity File Attachments

Addresses




rom data

¢ Back File Home

[,
Tre€‘view

Screens Components

Drowsewdiery |
Rectangle11
Searchlcon1
TextSearchBox1
conNewltem1
conSortUpDown1
conRefresh1
| LblAppName?1
/N RectQuickActionBar1
[J DetailScreent
B DetailForm1
LblAppName2
conDelete1
conEdit1
conBackarrow1

RectQuickActionBar2
Waiting for gra...

[@Accounts]

[J DetailScreent

< Accounts Vs

Account Name
Address 1: City

Main Phone

B DetailForm1

?

DetailForm1

Properties Advanced

Data source

Fields

Snap to columns

Columns

Layout

Visible

Position

Color

Border

Ideas

Accounts

Vertical

Edit fields




From template

Start from template @

All Office

Power Apps Training for Office

& Canvas app

Onboarding Tasks
& Canvas app

Meeting Capture

& Canvas app

Help Desk

& Canvas app

Power Apps Training

&

7 Canvas app

Budget Tracker

&

¢ Canvas app

REQUEST -» LEAVE




rom template

Power Apps | Canvas
< Back | File Home wsert  View  Actio Settings
N O
fX\/ RGBA(241, 241, 241, 1)
Make your own version of this app by connecting to data storage, such as OneDrive. Make my own app =

Tree view i EEN (2
LO1_Welcome

Properties Rules Advanced

Fill
LO1_Welcome Tt Power Apps Training App (PATApp) (w0)

LE"I GroupDetailsPanel_10

Background image

Image position
(@ CcanvasMain

‘ﬂ‘l GroupMenu
Ha_'l GroupBackground

L02_About

LO4_Navigation
LO5_Formulas
LO6_Rules
LO7_Variables
LO8_Camera
[} LO9_Publish
[J L10_Mobile

[J L11_GalleryBasics

Waiting for browser.pipe.aria.microsoft.com...




From template

Power Apps Training App (PATApp) ¥, <

Basics Details

Y Welcome . ) L
All objects (we call them controls) on any screen have properties. The text you are reading is

v Steps Resources
the "Text" property of a label control named "DescriptionLabel_2".

A About

There are properties for every control that you can set - from visual properties like Fill color to Make sure you're editing your app -

‘Q Basics -8 i e q . . ‘ ‘
I prlcipirtles describing wh;t happens when a user interacts with the control. In this exercise, you press <Esc> to ensure you're in edit
will change some properties.

8 mode

Change the fill color of the black
] . rectangle. Use "Color" on the
Change the fill color of this box ---> "Properties” panel to your right
Change font size of the second label.
Use Home toolbar on top of the
screen - font size should be 14 or
greater.

Change the font size of this label --> Hi! I'm a label. Make my font large!

Replace the image in the image
Change the image in this container --> container with an image from your

computer. Use the Image property

on the Properties panel to your right

Play your app and press "Next"

A
A
]
A
]
&
a8
]
]
]

p

ing for browser.pipe.aria.microsoft.com...
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Model driven

*From blank
*From template
*Dynamics 365



From blank

& Back  —[mdd page 5% Settings 7 Switch to classic [ Comments (preview) £ Publish [> Play

Pages X Model driven basic >

£ Search Solution

Common Data Services Default Solution

-+ Add page
App name

B App Model driven basic

Description

Start by adding a page to your navigation

-+ Add page

Responsive (719 x 633)



From blank

< Add table view and form pages

Select one or more tables

Account

D Action Card

D Activity

D Activity File Attachment

D Address

D Al Builder Dataset
D Al Builder Dataset File

D Al Builder Dataset Record

Display records of a data table in a full-page list view. Creating a
data view page also adds an associated form page for viewing and D Al Builder Datasets Container
editing data on a selected record. D Al Builder Fil

uilder File

ﬁ Al Builder File Attached Data

Show in navigation




From blank

33 Power Apps | Model driven basic
& Back —+ Add Yage Settings 7 Switch to classic [ Comments (previ Bl save EF Publish
X Accounts

Content type
%] Show Chart New
Table

‘ My Active Ac... 3 ¥ Search this view R Table
B App

Account A . X ﬁ Account Name T ~ Main Pho
* Pinned

Group1

IS

Localized titles

No data available —+ Add localized title




From template

M, bdevoud (b W ShowCiokel il B GwwhinlisVies £ SetfsDebwht () Rebesh Al +u— [ Ouactre @ Deekr ) Mebesh B Procem

Modern Community (Preview) Fundraiser Innovation Challenge

& Portal {2 Model-driven app <2 Model-driven app

@ showChat -+ New B Oeew v 0 fekesh 09 Evalalinc v of Fows W o

Book for an existing meeting

Asset Checkout Shoutouts Book A Room

¢ Model-driven app & Canvas app & Canvas app




Dynamics 365

Dynamics 365 | Marketing L9 4+ Y & 7 @

Welcome to outbound marketing

Top tasks in this area

Create engaging emails Target the right audience Automate dynamic customer journeys

gments to ur mers Plan and execute multiple step, multichannel,

nt-

ments
ription lists
Explore other areas

Marketing execution
1

" Real-time marketing  Event planning

Change area

Outbound marketing

m Outbound market... &
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Power Automate

Automate and model Trigger actions, grant
business processes across approvals,

your apps and services and get notifications

From simple automations Automate legacy, on-prem
to advanced scenarios and cloud-based

with branches, loops, and applications and services

Mmore



Components of a Flow

Trigger

Action



'

4 types of Power Automates

Cloud Desktop Process Advisor Business Process
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Cloud Flow

e Automated

°|nstant
*Scheduled



Automated Cloud Flow

<&~ Basic automated flow Save Y% Flow checker

ﬁ When a new channel message is added

Company

General

E Send me an email notification

* Subject Message subject x

*Body Message body ... x

+ New step




Instant Cloud Flow

Save Y9 Flow checker

& Basic instant flow

Manually trigger a flow

+ Add an input

o .
Post message in a chat or channel

Flow bot

+
h 4

*Post in Channel
*Team Panic team - send help

*Channel General
Font v 12v B [

Send help I'm here;

Full address x
Timestamp x

Country/Region x




Scheduled Cloud Flow

Build a scheduled cloud flow

Stay on top of what's important without the effort—you choose
when and how often the flow runs.

Examples:
e Automate team reminders to submit expense reports
e Auto-backup data to designated storage on a regular basis

Flow name

Basic scheduled flow

Run this flow *

Starting 12/8/21 “at | 10:00AM ™
Repeat every * Day

Month
This flow will run:

Every day Week

Day
Hour
Minute

Second




From template

<~ Add an item to SharePoint and send an email [ Comments (preview) Save {9 Flow checker

PowerApps

No additional information is needed for this step. You will be able to use the outputs in
subsequent steps.

= .
Create item

*Site Address Createitem_Sit... x
*List Name Createitem_List... x

*ltem Createitem_Item X

ced options

Send an email

l

*To Sendanemail_To x

*Subject Sendanemail_S... X
*Body Font v 2vB [ U

Sendanemail_Body x

nced options




Desktop Flow

File Edit Debug Tools View Help Basic desktop flow | Power Automate = a X

Actions & ] Variables

o/ Subflows

> Variables Input / output variables 0

> Conditionals
Loops
There aren't any input or output variables here yet
Flow control
> Run flow
System
> Workstation
S Flow variables 0
Scripting
> File
> Fold
olaer No variables to display
> Compression

Ul automation

> HTTP

> Browser automation
> Excel

Database

Email
> Exchange
> Outlook

Message boxes
> Mouse and keyboard
> Clipboard

> Text

~

Status: Ready 0 Selected actions 0 Actions 1 Subflow @®© Run delay : ms @




Process Advisor

Analytics

02 days 6.99 days

Variants ases Activities




Business Process Flow

Opportunity Sales Process < @
Active for less than one mi... Qualify (< 1 Min) Develop Propose

. i i B2 X
Summary Products Quotes File Active for less than one minute

N

Topic* Identify Contact Assistant

Identify Account

This record hasn't been created yet. To

Purchase Timeframe enable this content, create the record.

Estimated Budget

Purchase Process
Identify Decision reline.

Maker (J mark compl...

Currency* Capture Summary

& Norwegian Krone




Power Bl

Make beautiful reports from all your data sources



Power Bl

= ) Exvcutive Rinview_And_Analysis. - Pewer B Dasktip Nitinkharea $84  — O x

Revenue

Executive_Review_And_Analys




ower Bl

Untitled - Power Bl Desktop Sign in .

Home Insert

Visualizations

Add data to your report

Once loaded, your data will appear in the Fields pane.

data fields here

Drill through

Import data f




Power Bl

Gl Sales & Returns Analysis - Power Bl Desktop

]

Miguel Martinez
Home Insert Aodeling :

Last Refresh: Jun 30th, 2019 / Chicago, IL, USA Visualizations 3 Fialds
What If... Net Sales (Forecast) Extra Profit - —il Search
We Decrease Our Return Rate (%) to: sao 772 so
{

§30,772 0.0% oo Analysis DAX
Current Profit Increase

i I

“What If* Analysis Forecast

Add data fields here

and Promoti

Drillthrough

oo Product
repor

Sales

able

Return Ra

24%

all filters

oO—

=
=
=
sz
)
=
ez
/3
=
i
0
=

Tooltip In

Net Sales Returns Return Rate Market Basket Analy o Net Sales Tooltip o Returns Tooltip CathegoryBreackdown o KeylInfluencers




Power Pages

Talk to the world



Power Pages

wse Environment
i Power Pages £ Marketing Trial o & 2 (f,

@ Home

B Templates ' Welcome, Malin

o L Create modern, secure business websites
earn

- Create a site

My sites

Marketing book

marketingbook.powerappsportals.com -




Power Pages

Power Pages

Main navigation
{2 Home
> [ Page
D Contact Us
Other pages

s Access Denied

[s Page Not Found

& Marketing book - Private - Saved

© Company name

Introduction Section

Create a short paragraph that shows your
target audience a clear benefit to them if
they continue past this point and offer
direction about next steps

Add a call to action here

Environment

Marketing Trial

»{ Edit code

@ -
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Power Virtual Agent

Anyone can create a bot



Home —+ New topic

Topics .
Topics ©
Entities

Analytics

Publish

Manage

Existing (12)

~  [E® Suggest topics

Suggested (26)

Name
Lesson T - A simple topic

Lesson 2 - A simple topic with... && L2

Lesson 3 - A topic with a condition, variables...

Lesson 4 - A topic with a condition, variables...

Greeting

Escalate

End of Conversation

Confirmed Success

Confirmed Failure

Goodbye

Start over

Trigger phrases

(4)_When are you closed

(5)_Are there any stores aroun...

(5)Buy items

(5) What is the best product f...

(52)_Good afternoon

(65)_Talk to agent

No trigger phrases

No trigger phrases

No trigger phrases

Status

a o
@ o
a o
@ -

Always on
Always on
Always on
Always on
Always on
Always on

Always on

Errors

L Search existing topics

Editing

Modified by |
Malin Martnes
Malin Martnes
Malin Martnes
Malin Martnes
01/15/2019
/15/2019
/15/2019
/15/2019
/15/2019
/15/2019

/15/2019




Power Virtual Agents | PI-200 bot

Test bot

(@) Track betw

< Lesson 4 - A topic with a condition, variables and custom entity.

Question

@ Ack a question

Do you

or a bu

Identify

i Usage Type

Save response as




X > Al

Power Apps Power Automate Power Bl Power Virtual Agents Power Pages

Data connectors Al Builder Dataverse Power FX Managed Environments




Skill up!

https://learn.microsoft.com

e Relevant certifications:

e PL-900: Microsoft Power Platform Fundamentals

e« PL-100: Microsoft Power Platform App Maker

e PL-200: Microsoft Power Platform Functional Consultant

 PL-400: Microsoft Power Platform Developer

 PL-600: Microsoft Power Platform Solution Architect



https://learn.microsoft.com/
https://docs.microsoft.com/en-us/learn/certifications/exams/pl-900
https://docs.microsoft.com/en-us/learn/certifications/exams/pl-100
https://docs.microsoft.com/en-us/learn/certifications/exams/pl-200
https://docs.microsoft.com/en-us/learn/certifications/exams/pl-400
https://docs.microsoft.com/en-us/learn/certifications/exams/pl-600
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Getting started

https://developer.microsoft.com/en-us/microsoft-365/dev-program

https://tattooedcrmegirl.com/2021/07/08/how-to-create-an-m365-developer-tenant-for-power-platform/



https://developer.microsoft.com/en-us/microsoft-365/dev-program
https://tattooedcrmgirl.com/2021/07/08/how-to-create-an-m365-developer-tenant-for-power-platform/

Resources

e https://github.com/MichaelRoth42/SouthcoastSummit21/blob/main/
LearningMaterial.md

* https://www.ppweekly.com/

* https://www.virtualeventshub.com/

* https://ukcrm.wordpress.com/2021/05/22/power-platform-starter-
days-resources/

e https://powerwiki.net/

* https://www.youtube.com/c/LisaCrosbie/playlists



https://github.com/MichaelRoth42/SouthcoastSummit21/blob/main/LearningMaterial.md
https://github.com/MichaelRoth42/SouthcoastSummit21/blob/main/LearningMaterial.md
https://www.ppweekly.com/
https://www.virtualeventshub.com/
https://ukcrm.wordpress.com/2021/05/22/power-platform-starter-days-resources/
https://ukcrm.wordpress.com/2021/05/22/power-platform-starter-days-resources/
https://powerwiki.net/
https://www.youtube.com/c/LisaCrosbie/playlists
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https://twitter.com/MalinMartnes
mailto:mm@macotra.no
https://www.linkedin.com/in/malinmartnes/
http://tiny.cc/MalinMVP
https://malinsdynamics365fortalent.com/
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