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https://community.dynamics.com/365/dynamics-365-fasttrack/b/techtalks/posts/one-dynamics-one-platform---introduction-november-30-december-1-2022

One Developer One Admin One User One Insights

Admin installs &
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Key Principles
\/\z Be opportunistic; don't rewrite.
S°  Take a crawl, walk, run approach.

ﬁ New work should align with Power Platform.

+=  X++ continues to be supported as before



Lifecycle Services

Environment Tools
Finance & Operations Supplemental tools

o p
One Admin |
Power Platform admin center

Environment Tools

- F&O som en del av et miljg L X

- New stack with Dataverse
- Samme Copy/Backup/Restore
- Tilgjengelig i PPAC og PP API 'S
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One User (Experience)

Model-
driven

apps

Aims

1. Mix and match assets

2. Consistent user
experience




CO nn eCtl ng d ata https://aka.ms/ConfigureDataverseVirtualTables

Dual-write ® Microsoft Dataverse “ Finance and Operations
- Tightly-coupled, real-time,
bi-directional sync

- Data physically resides in
both databases

Virtual tables ® Microsoft Dataverse

- Enables CRUD operations
from Power Platform
against Finance and
Operations entities

- Data exposed virtually

“ Finance and Operations




Connecting business logic

Data Events ® Microsoft Dataverse

- Enabled via create, update, —
and delete operations on %
native tables —

- Enabled via oncreated,
onupdated, and ondeleted
operations for virtual
tables (external systems)

Business Events ® Microsoft Dataverse O rinance and Operations

- Enabled via custom API for
external systems for
unbound actions

- Enabled via custom
process actions for
unbound actions




Built-in harmonized concepts for your cross-app scenarios

Legal Entity concept in Dataverse
Integrated customer master
Integrated vendor master
Awareness to organization hierarchy
Access to customer loyalty cards and reward points
Unified product master
Integrated sites and warehouses
Access to finance and tax reference data
Integrated Quote to cash flow
. Integrated procurement to pay flow
. Sync on-demand with supply chain price engine
. Sync on-demand with commerce price engine
. On-hand inventory and ATP dates
. Integrated in-house assets for field servicing
. Integrated worker, job and position
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. Party and global address book in Dataverse
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. Notes integration



F&O Development,
today

Everything is local

Requires Windows Server Eg

(VHD) Needs to operate as Dev workstation
Administrator

Uses a different runtime (I1S) 1‘&

than prod (Service Fabric)




Online F&O
Development

ISl

- Dataverse/Power Platform/CE DQ
connected and preconfigured
(Dual Write, Virtual Entities,
Business Events...)

« Dev environments are »»
provisioned from PPAC ' > 0
« Runs on the same Service

Fabric infrastructure as prod

- Additional option to
VHD/CHE: you can run the
tools on your own machine!




Synapse Link for Dataverse gets better

Includes F&O Entities (in private preview)

Includes F&O Tables (future)

_ _ Query Data processed Query response
Integrated with Synapse Analytics to query size** times (Sec)
data using SQL and Spark Single row select, one table  CSV: 8.13 GB CSV: 29
(7m rows)
) ~N Parquet: 307 MB Parquet: 3
Faster query performance with parquet and
delta lake support Multi-row select, one table  CSV: 23.68 GB CSV: 410
(24m rows)
\ Parquet: 5 GB Parquet: 24
Reduced file sizes in the lake — reduces Multi-row select, 2 table ~ CSV: 31.81 GB CSV: 68
Synapse query costs** & storage costs join (24m rows x 7m rows)
Parquet 1.42 GB Parquet: 6

Support for storage accounts with restricted

H : H ** Synapse query costs are based on data scanned ($5/TB).
access (I np rivate previ eW) Parquet format not only compresses the data, but also eliminates scanning data partitions

not relevant for the query. This results in faster query response and lower costs





https://learn.microsoft.com/en-us/dynamics365/release-plan/2023wave1/finance-operations/dynamics365-finance/financial-analytical-reporting--complete-data-model-dynamics-365-finance

Archiving

Cypmamica 363 Finance

Archiving

Saction

Geneml ledger archive




Finance tags

/Account structures

Dimensions must be included in an account structure before

they can be used in a legal entity. The account structure
determines the dimensions that are required for the main
laccount and the valid combinations.

Tags aren't part of the account structure.

Dimensions can be included in a dimension set, which is used
to calculate totals for the ledger account. Dimension values can
also be viewed on each detailed transaction. The segments can
be parsed out, and then used to sort and filter the detailed
transactions.

Validation Dimension values on the ledger account are validated against [Tag values aren't validated during transaction entry or posting.
the account structures to determine whether the dimension Any value can be entered, even if the tag is defined as a tag of
alues are active, the dimension combinations are valid, and thejthe List or Custom list type. A value doesn't have to be
alues exist. selected in the list. There's no way to require a tag value.
Defaulting Default dimension values are entered from master data, such as |Default tag values aren't entered from master data. However,
customers, vendors, products, or projects. They're also entered [they're entered from the header of a document to the lines. For
from the header of a document to the lines. For journals, they'rejjournals, they're entered from the journal header to the
entered from the journal header to the account, and from the |account, and from the account to the offset account.
laccount to the offset account.
Reporting Dimension values can be used for reporting in multiple ways. [Tag values aren't included in dimension sets. In Microsoft

Dynamics 365 Finance, you can't generate a trial balance to
iew balances for tag values. When you drill down from the
balances on the trial balance, tag values are shown on each
detailed transaction. The tag values are in separate columns.
Therefore, it's easy to sort and filter on transactions in
the Voucher transactions or Transactions for main
laccount inquiry. The detailed transactions can be exported to
Excel or Power BI.

Impact on General ledger processes

Although dimensions are considered unlimited, the more
dimensions that are created and used in a dimension set, the
slower transaction entry, import, and processes will become.

Because tags have no structure or validation, there's minimal
impact when they're used on transactions or imported via an
entity.

Non-reusable values

Dimensions should never be used to track non-reusable values,
such as document numbers or reference numbers. This type of
data will cause your chart of accounts to explode, because of
the uniqueness of so many ledger accounts. Therefore,
performance will be negatively affected, especially around the
year-end close and during foreign currency revaluation and
consolidations.

Tags should be used to track non-reusable values, such as
document numbers or reference numbers.

Ability to activate or deactivate

New financial dimensions can be activated, but the system must
be in maintenance mode. Financial dimensions can't be
deactivated. Instead, they can be removed from an account
structure, so that they're no longer used by any legal entities
that use that account structure.

Tags can be activated or deactivated at any time.

Ability to delete

Dimensions can't be deleted if they're referenced anywhere,
such as on a posted transaction. If the dimension references an
entity, the entity and entity values can't be deleted. This
restriction helps maintain referential integrity.

Tags can't be deleted. This restriction helps maintain the tag
alues that have been entered on posted transactions. However,
tags can be deactivated at any time.

If a tag references an entity for a list, no reference to that entity
is maintained. For example, if the tag is mapped to the
Customer name entity, customers can be deleted, because the
tag values hold no reference to the customer. In addition, if a
customer name is changed, the customer name isn't updated in
the tag values.

Ability to edit after posting

Dimension values can't be edited on posted transactions,
because any change to the ledger account will directly affect
financial statements.

Tag values are used only for internal analysis and processing.
Therefore, they can be added, removed, or edited on posted
transactions by using the Allow edits to internal data on
general ledger vouchers feature. An audit trail is maintained
for all edits that are made to the tag values after posting.

Global or legal entity specific?

Dimensions are set up globally, and they are "assigned" to each
legal entity through the account structures. Dimensions also
have legal entity overrides, so that the same dimension can be
active in one legal entity but inactive in another legal entity.

Tags are set up at the legal entity level. They can be shared by
using the Shared data feature. The tags and custom tag values
can be copied to each legal entity by using the data
management entities.




New Travel &
expense
application




Business
Performance
Analytics

Dynamics 365

Data explorer

la Home Good afternoon, Cassie

(8 Reports
Pinned reports

P&L
Tools.

(B Resources

$1,600,000

Cash balance

Recent reports

Name

Cashflow
Cashflow 2
Aging Report - Australia

Aging Report US

Data models

Record to report Procure to pay Order to cash Acquire to retire Plan to close

* General ledger * Purchase requisition
» Budget * Puchase order
* Budget register « Purchase Invoice

» Matching

« Purchase receipt

« Purchase Payment

Revenue Report

Aged Balances

$7,600,000

Cash balance

$4,700,000

File type Permissions Modified Owner

« Sales requisition « Acquisition « Project planning
« Sales order * Depreciation/Lease * Resource

« Sales receipt amortization management

« Sales Invoice * Repair/Maintenance « Project execution

« Retirement/disposal « Project accounting
« Project monitoring

« Project closure

» Cash management

* Recruitment

» Onboarding

» Employee
managment

» Compensation and
benefits

» Employee separation



Supply Chain

- Inventory & Logistics - Procurement
- Attribute-based omni channel pricing -+ ¢XML enhancements
- Archive inventory and sales orders transactions » Vendor on hold
- Inventory Visability - Vendor Portal updates
| SNZ::::{Zﬁ:zTncv’znsti'f;Ifsrg o - Product information management
- Improved setup experience - Share Product Information
- Global inventory accounting add-in - Country of origin
- Manufactu ring - ECM features like Product Readiness Checks
New Asset Management Mobile Experience - Warehouse Management
MES Integration - Optimize internal movement
Report on Co- and By-products in MES Terminal - 10S Mobile app
. p|anning - Pack shipments on mobile
Improvements to Planning Optimization + G571 label capture

- Improved configuration



User Experiences

o o o
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Back Office  Call center In-Store
D365 F&O UX DETSERON

Att I'i bUtE' ba SEd Omni Channel D365 SCM
O m n i c h a n n el D365 eCommerce F&O Retail SO
p ri C i N g D365 IOM Pricing Engine

Third Party SO D365 SCM Pricing
Engine Data Processor

Ccsu

Call center Order

Pricing Engine

CSU Pricing Engine Data
Processor

D365 SCM DB

F&O Database Channel Database




Soft Reservation
on Sales Orders

Initial Onhand

1 Sync master data Dynamics 365 Supply  Available: 100
Ecommerce/3PL Order < Chain Management
Engine Onhand Available
Order Sync 23 Joaisth before order A sync:
Order A: 10 qty 4 = g m still 10
ﬁial« Order B: 91 qty
Soft P =
Reservation
1D
/ out-of-box
soft Offset reservation
/ reservation 6
2 Instant Soft Update invent
Reservation sum/minute
SO — <+

Calculates total soft reserved

quantity and updates available

for reservation
IV updates after sales order A: soft
reserved 10
Available for reservation: 90

IV updates to sales order B’s soft
reservation request: fail as not
enough qty



Near real time
inventory insights

Island footprint East US

Inventory Visibility
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PostBulkOnHandAdjustment
GetOnHandInquiry —from cache

GetOnHandInquiry — from dataverse




Production Inventory Inventory .
. : Cost analysis
documents transactions accounting ledgers
: Supplitrs

B FRS €

Global inventory
accounting add-in

W




New
Asset Management
Mobile experience

£ Request maintenance

bewrridy anaet o huncsonal ecator

2 Scan to request

O Search 1o request

Scan QR ol glject S8 Floor 2 #34237 2 Floor 2 #34237

-~
Your request has been
submitted.

Tel! us whist neecs 10 be done

Flease Lake o louk ol 3, sammibing seems

olf

Repar

Show us the probiem

Subimit request



MES D365 SCM ‘

MES - specific solution

__Odata +Data entities Reference data
EFuents ﬁ

{Production order)
: Batch processing

MES

Adaptor <:>

Data transformation
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File !
Storage !
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Event
queue

. Queue dashboard
Integration Hub
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MES Integration
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Production order
business event
dimensions, quantity

Item, product

Order

Timestamp
C———> 0

dimensions, quantity

Data entities
— ¢

Item, quantity, BOM,
route with OData &

Item, product
Operation, time
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Commerce

®2%  Order on behalf B2B

| Integrated omnichannel media management features

-

&_  Detect POS network and connectivity issues with health check



Human Resources

Get single view of training and other employee data from
learning management providers

S Enable resource management integration

@ Simplifying managing employee benefit elections



Turbocharge your workforce with
Copilot for every job role

Sales Marketing Service Supply Chain Operations
Recap sales meetings Generate content ideas Create customer Predict disruptions Create product
Craft customer emails Create audience responses descriptions

segments Enhance self-service
bots

Simplify customer
insights

h Dynamics 365 Copilot
u y p



= Microsoft

Thank you
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The next generation
of applications are
collaboratively intelligent



Power Platform is years ahead of the market bringing GPT-powered Al to Low Code
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2021
Formula generation

Translate Natural Language to Power Fx
Includes “programming by example”

First use of GPT in May 2021, now GA

2022
Apps from images

Auto-generate working apps
and data from images and
design files (Figma)

Launched May 2022

2022
Describe it to automate it

Build a Power Automate flow just by
describing it in natural language, using Open
Al's GPT-3 model.

Launched October 2022



Power Platform is years ahead of the market bringing GPT-powered Al to Low Code

Welcome, Mona

Great apps e built on data e’ get you strted (previw

Pt gy AL v

Welcome, Mona

2023 2023

Maker copilot App copilot

Generate apps — and the data Bring the power of GPT-based
they rely on — with multi-turn natural language exploration to
natural language conversation all end users of your apps.

Launched March 2023 Launched March 2023



Power Platform is years ahead of the market bringing GPT-powered Al to Low Code

Configure your bot

2023
Al Builder + Open Al

Build GPT-based text generation, analysis,

and other processing directly into
automated workflows.

Launched March 2023

2023
Virtual Agent Conversation Boosters

Power Virtual Agents can now be pointed at any knowledge
base of content using Azure Open Al GPT, instantly equipping
a company-specific bot without manual development

Launched March 2023
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