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Digital gjeld koster oss innovasjon

64% 57% 43%

av ansatte har ikke nok av ansattes tid av ansattes tid
tid eller energi til a utfare brukes pa brukes pa a
jobben sin kommunikasjon skape

Kilde: 2023 Work Trend Index



Kilde: 2023 Work Trend Index

En ny Al-ansatt-allianse

49%

av folk sier de er bekymret
for at Al vil erstatte jobbene
deres.

710%

ville delegere sa mye arbeid
som mulig til Al for a
redusere arbeidsmengden
deres.



Hva medarbeidere gnsker fra Al

86% 0
80% 79% 16% 13% 70%

Q VA »

Finne informasjon og Oppsummere mgter Lage analyser Administrative Kreativt arbeid Planlegge dagen
svar og liste opp tiltak oppgaver

Kilde: 2023 Work Trend Index



31%

Z4

Oke ansatt
produktivitet

Kilde: 2023 Work Trend Index

29%

Hjelpe ansatte
med ngdvendige,
men
repeterende/
trivielle oppgaver

26%

@ke ansattes
velveere

Hva ledere vil ha fra Al

25%

Eliminere
tidsbruk pa
aktiviteter med
lav verdi

24%

Forsterke/
forbedre
menneskelige
evner

24%

Akselerere
ansattes
arbeidstempo

21%  21% 509
18%

Gjore det mulig Hjelpe meg med Fjerne Increasing
for ansatte a fa a forstaom  koordineringsutf inclusivity
tilgang til og ansattes arbeid ordringene ved
huske eritrad med hybridarbeid
organisasjonens selskapets mal. (f.eks.
kunnskap planlegging av
og virtuelle mater)

dokumentasjon

2X

16%

Ool
=)

Redusere antall
ansatte



Oppsummert

IF YOU COULD JUST SEND AN EMAIL
INSTEAD OF CALLING ANOTHER MEETING




Copilot overalt

Browser &
Search

Microsoft
Copilot

applications




Topp bruksomrader for CoPilot innenfor
detaljhandel og handelsindustri

Samtalebasert Samtalebasert Samtalebasert Personalisert
handel analyse kundeservice markedsfaring

Lage produkt- Butikk-
og medarbeider

nettstedsinnhold produktivitet

Effektivisering i
forsyningskjeden




POS | HQ| Site Builder | B2B '

Copilot i Dynamics 365 Commerce - Visjon 7

Copilot i POS Copilot i HQ Copilot i Site Builder Copilot i eCommerce
(Butikk ansatte) (Back-office funksjoner) (Innholds/Web designer) (konsument/B2B kjgper)
Copi_lotjob_buer sammen med deg CopilotJobber vec[ siden av deg Copilot jobber ved siden av deg for Copilot gir dine B2B-kj@pere
og bidrar t||_ a_zke _produktmteten for a thIF_)e med a konﬂgurere_ & hjelpe deg med & administrere e- engasjerende og personlige
din i butikken 0g administrere operasjonene i handelsnettstedene dine mer opplevelser.
Dynamics 365 effektivt.
. ) * Assistert volum kjgp
* Spersmal og svar * Spersmal og svar * Produkt berikelse(*)
. * Personaliserte ordremaler
* Innebygget veiledning * Innebygget veiledning « Innholdsberikelse
o + Sammendragsdashbord
* Innebygget automatisering « Innebygget automatisering + Oppsettelse av sider
. .  Al-forsterkede samtaler for &
* Innsikt ogirapporter * Innsikt og rapporter « Bilde variasjoner assistere med
* Produkt beskrivelser « Innsikt og rapporter » Varesgk
* Produkt anbefalinger
» Chatbot
* Status pa ordrer
(*FQFSt Ut) > Beholdnlngs
informasjon



Daglige
forbedringer

Interne
forbedringer

Eksterne
forbedringer

Revolusjonerende
forbedringer
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Copilot in Sitebuilder

Produkt beskrivelser
Demo 1 I
? Dynamics 365

* Kun EN-US + USA data senter i preview

‘_,/


https://uscom.dynamics365commerce.ms/b2c/IDNMA1NRu?domain=www.inspirit365contoso.com&preview=inprogress&isAlias=false&isPageInstance=true&productId=68719510151&catalogId=0

Buy 2 or more surf p d get 25% off! Shop now

= Adventure Works Q " c or @ signin  A°

Nature first

Experience the Best Night's Sleep Anywhere with the Vareno Sleeping Bag.
Designed with outdoor enthusiasts in mind. this sleeping bag is perfect for
your next hiking or camping adventure. The Vareno Sleeping Bag features
extra fill in the footbox providing superior warmth and comfort. so you can rest]
easy no matter what the weather brings. Our sleeping bag is available in Long,
Medium, Petite, and Short sizes. as well as Indigo and Jungle Mist colors,
ensuring you find the perfect fit and style for your needs. Whether you are a
seasoned adventurer or just getting started, the Vareno Sleeping Bag is a
reliable choice that will keep you cozy and comfortable. Don't settle for
anything less than the best night's sleep.

Dynamics 365 Commerce

Choose the Vareno Sleeping Bag and make your next outdoor experience
unforgettable.

o Generate content with Copilot X

PREVIEW Buy now for only $120.00.

Vareno Sleeping Bag

Use Dynamics 365 Copilot to help you write content for product enrichment. Fillin the inp

below to define y

duct enrichment parameters and Copilot will generate a su

ated by Al which c

Buy 2 or more surf products and get 25% offt Shop now

ppropriate prior 10 ¢

| @ Pages

— Select product information
= Adventure Works | Q searchAdventure Works @© storelocator @ Signin  [§ Please choose product information for content creation. If the information is not available, it

figured for Copilot to u

Vareno Sleeping
Bag

an option for content creation.

Product description

SKU65500
Price Product attributes
e Dimersions [micion e -
N g
\ Text block ature first e otor ‘ $120.00
2 ) Experience the Best Night's Sleep Anywhere with the Vareno Sleeping Bag. Designed with size
ayout ’ ) )
siner (Req outdoor enthusiasts in mind, this sleeping bag is perf ur next hiking or camping Tell Copilot what kind of enrichment content you want to create (. \ Cwteaioen ) ( perne. )
ong edium ) ( Petite

N Desion . . adventure. The Vareno Sleeping Bag features extra fill in the ox providing superior warmth N AN SN

and &) Dratt with Copilot  PREVIEW

mfort, S0y

the s

an rest easy no ma

her brings. Our sleeping bag is

( shon

Color

able in Long, Medium, Petite, and Shor

well as Indigo and Jungle Mist colors Describe in your own words what kind of product enrichment content you want to create

ensuring you find the perfect fit and style for your needs. Whether you are a seasoned

adventurer or just getting started, the Vareno

a reliable choice that will keep

you cozy and comfortable. Don't settle for anything less than the best night's sleep.

tainer with | Choose the Vareno Sleeping Bag and make your next outdoor experience unforgettable.

Buy now for only $120.00. @ The maximum quantity to

purchase for this product s 5.

1 +

More ways

Cancel Description
When you've been hiking all day. surrounded by
nature, complete the perfect day with the best
night's sleep. The Vareno Mummy Bag was
designed with you in mind with extra fill in the
footbox to keep you comfortable and warm no
matter what the weather. Get up the next
morning ready for the rest of the journey.

Adventure Worls &2v"tre orks. 2021 Alrights

reserved



3 Dynamics 365 Commerce

(Y Home
€7 Publish groups
Live site
I [& Pages
L& Products
& Fragments

By Media library

@

URLs

Templates

m

Layouts

Design

Audiences

% &

€33 Site settings

<>

¢

&l save % Preview & Share () Refresh [E Save as new layout %o Dependencies ‘U History

Vareno Sleeping Bag rpublished

Default
Outline

v [& vareno Sleeping Bz

= Adventure Works

IO} Default page (f
Header slo
Sub heade ‘

Main slot

Textblock v € @l
o |n!ro= ucing the Vareno Mummy Sleeping Bag
After a tiring day exploring nature, nothing beats a great night's sleep. The Vareno Mummy
O A Sleeping Bag is designed with premium comfort in mind. The extra fill in the footbox ensures
that you stay cozy and warm no matter the weather.
| Available in multiple sizes - Long, Medium, Petite, and Short, and two fantastic colors - Indigo
and Jungle Mist, the Vareno Sleeping Bag is perfect for all your camping needs.

- |Our innovative insulation technology ensures that you won't have to worry about feeling chilly in
Ethical the middle of the night. Plus, our designers have crafted an attractive sleeping bag that looks
great and feels even better.

Complete your hiking adventures or camping trip with a great night's sleep in the Vareno
Mummy Sleeping Bag.

Enrich [Get ready for the rest of your journey with Vareno.

Don't wait any longer, order yours now for only $120.00

Rating

i Contai

Sub footer

Footer slot

®@ St Q ?  (kH

Adventure Works

Generate content with Copilot X
PREVIEW

Use Dynamics 365 Copilot to help you write content for product enrichment. Fill in the inputs
below to define your product enrichment parameters and Copilot will generate a suggestion.

(@ Content is generated by Al which can have mistakes. Please review the suggested content to make sure it
is accurate and appropriate prior to use. Please review the preview terms to learn more.

Update product information Vv

Copilot suggested enrichment content

[ Source B I U x | L |i= 2=

Heading1 =~ | Font ~ | Size ~|A- B~ |8 2

Introducing the Vareno Sleeping Bag

Are you an avid hiker who loves to explore the great outdoors? If so, we have the perfect
product for you - the Vareno Sleeping Bag!

Designed with the utmost care and attention to detail, this mummy bag will provide the best
night's sleep you'll ever have. Our extra footbox fill will keep you warm and cozy, no matter
the weather.

body h1

/ Enter a prompt Al-generated content may be incorrect 7 §3

Add more details for Copilot to generate

07500

= o (ORI

’ Cancel ‘




5,
i

(@)

@ B ¥ B &

% [E m

H &

= @ & @

& |

Dynamics 365 Commerce

Home
Publish groups
Live site
Pages
Products
Fragments
Media library
URLs
Templates
Layouts
Design

Audiences

Site settings
General

Staff
Channels
Features

Jobs

CSS overrides
Extensions

Copilot

<

Tones X

Choose tone options for Copilot to craft the tone of the message that fits your brand. Also, by
preselecting tones, you can set your preferred default tones for generating content with Copilot.

| Informative, Luxurious, Exciting, Inspiring hd

B save P Reset to default
Dynamics 365 Commerce Copilot settings

Set your Dynamics 365 Commerce Copilot prompt parameters to streamline content generation to fit your company's voice and style,

Tones (4) £ Edit

Choose tone options for Copilot to craft the tone of the message that fits your brand. Also, by preselecting tones, you can
set your preferred default tones for generating content with Copilot.

Informative (preselected)
Luxurious
Exciting (preselected)

Inspiring (preselected)

Target clients (4) & Edit

Choose target client options for Copilot to craft to tailor the message for your intended audience. Also, by preselecting
target clients, you can set your preferred default target clients for generating tailored content with Copilot.

Athletes
Outdoor enthusiasts
Luxury shoppers

Adventure seekers

Content filtering

Use content filtering to control what themes appear in your Copilot generated content.

Content theme Restriction
Religious products and services © 0 On
Alcoholic beverages @ @ ) off
Tobacco and smoking accessories O @ Off
Soft drugs (cannabis and related products) © 0 On
Weapons, firearms and ammunition & e On

Informative
D Persuasive
Exciting
Inspiring
D Motivational
D Serious

D Humorous
[ playful

D Thought-provaking
D Trendy

D Nostalgic
Luxurious
B Authentic
D Educational
D Emotional
D Personalized
D Trustworthy
D Reassuring
D Innovative

D Empathetic

Apply

Target clients X

Choose target client options for Copilot to craft to tailor the message for your intended
audience. Also, by preselecting target clients, you can set your preferred default target clients for
generating tailored content with Copilot.

| Athletes, Outdoor enthusiasts, Luxury shoppers, Adventure seekers e

Athletes

Outdoor enthusiasts

D Watersports enthusiasts
Adventure seekers

D Home decorators

D Modern design enthusiasts
D Jewelry lovers

Luxury shoppers

D Pet owners

|:| Fashion enthusiasts

D Beauty enthusiasts

|:| Skincare enthusiasts

D Health and wellness seekers
D Technology enthusiasts

D Working professionals

D Home Office professionals

D College students and graduates
|:| Urban gardeners

D Eco-Conscious consumers

|:| Horticulturists and landscape designers

Apply



Copilot in Sitebuilder
Lage produkt beskrivelser
Demo 2 Produkt beskrivelser* L

9 Dynamics 365

* Kun EN-US + USA data senter | preview


https://manage.commerce.dynamics.com/uscom/authoring/editor/MA1cE1/page/IDNMA1NRu/canvas?lang=en-us&echannel=rpbpwaytjjr&recordId=68719510151&retailEntityType=product&catalogId=0

Copilot in POS

Turbocharge your store associates to provide

better customer service and boost sales l/
9 Dynamics 365



POS | HQ| Site Builder | eCommerce site

Spgrsmal og svar | POS

GPT kan svare pa butikkmedarbeidernes spgrsmal
i sanntid.

% ® 1NN

« Butikkmedarbeidere har ofte spgrsmal om
kunder, produkter, butikkens lagerbeholdning
eller ordrer, men det er ikke enkelt a finne denne
informasjonen hvis det ikke er tilgjengelige
ferdiglagde rapporter eller raske oppslag

o B

« GPT-drevet spgrsmal og svar i POS (Point Of
Sale) kan svare pa spgrsmalene deres i sanntid
og spare dem for tid/anstrengelse som kreves for
tidkrevende oppslag.

SURFBOARDS

 |tillegg kan GPT ogsa assistere POS-brukere med
a utfare manuelle oppgaver som
lageroppdateringer, utsjekkinger eller returer.




POS | HQ | Site Builder | eCommerce site

Innsikt og rapporter i POS

Copilot kan lage rapporter med meningsfulle
innsikter ved hjelp av enkle, naturlig sprakbaserte
instruksjoner fra butikkansatte.

* Copilot kan lage rapporter med meningsfulle
innsikter ved hjelp av enkle, naturlig sprakbaserte
instruksjoner fra butikkansatte.

* Demokratiser tilgangen til innsikt i ditt lokale
butikksalgs ytelsesdata.

* Bruk enkle instruksjoner for & utforske, forsta og
forutsi butikkens forretningsbehov.

* Still spgrsmal om salg, kunder, ansatte og
varelager for din butikk, og motta svari lgpet av
gyeblikk.




POS | HQ| Site Builder | eCommerce site

Copilot ved assistert salg

Copilot kan veere en assistent for a hjelpe
butikkansatte med a engasjere seg bedre med
kunder og gke konverteringer.

* Forbedring av kundenes handleopplevelse i butikk
* Forbedring i kundeengasjement

* @kning i salg med forbedrede muligheter for
mersalg/kryss-salg

* Gjogr en 'nybegynner' butikkansatt til en 'ekspert’
selger.

Accessories > Speakers > Outdoor Speakers

Fabrikam Electronics

Tall Bluetooth Speaker

$210
SKU:231251

Select a color

@

Q Add to wishlist

Store quantity
Houston - 0

Change store

variants

@y Copilot X

You can always use the prompt guide for
suggestions by selecting this button &

(12) See similar products

These ar@he most similar substitution
items based on frequently filtered
attributes: water proof, weather sealing,

wireless.
Price

Pocket Duo

oy Speakers 325 $90.00
19284182
Outdoor Tube

@ speaker 12 $120.00
573456
360X Spectrum

. Speaker 63 $157.00

555555

You can also compare the suggestions by
selecting below:

SS View product comparison
4 9

B View prompts

Describe what you'd like to do

S5 ® 0/2000 B 0 B>
Add item Sell now




Select a distributor to browse




“Forhandlere trapper opp investeringer pa moderne
teknologiske l@sninger som gir presis informasjon i
sanntid, sikrer lannsomhet, fremmer effektivitet og

forenkling.”

Gartner, Max Hammon



Hva sier ekspertene om fremtiden?

Hype Cycle for Retail Technologies, 2023

EXPECTATIONS

Generative Al

Non-Fungible Tokens
Metaverse
Retail Industry Cloud Platforms

Store-Based Microfulfillment Centers

Intralogistics Smart Robots

Advanced Space Planning With IVSD
Advanced Computer Vision

Edge Computing in Retail

Store Inventory Management
Smart Shelf

Retail Media Technology Platforms
Unified Commerce Platform

Contextualized Real-Time Pricihg
Smart Check-Out

Frontline Worker EXTech in Retail

In-Store Live Commerce

AR/VR/MR in Retail

Distributed Order Management Workforce Analytics

Conversational Commerce

Algorithmic Retailing loT-Based Store Monitoring
Alin Retail

Assortment Management Applications

Item-Level RFID in the Store

As of July 2023

Innovation
Trigger

Plateau willbe reached: O <2yrs.

Peak of Inflated
Expectations

O 2-5yrs.

Trough of Slope of Plateau of
Disillusionment Enlightenment Productivity
TIME

® 5-10yrs. A >10yrs.  ® Obsolete before plateau



4 fokusomrader

.\,,. Store Inventory Management

. . {7 | Smart Shelf
Retail Media Technology Platforms Retail Media Technology Platforrhs

Forbedrer styring av bilder, tekst og Unified Commerce Platform
presentasjon og styrker samarbeidet

mellom forhandlere. ‘ _ ol
Contextualized Real-Time Pricing

. ) Smart Check-Out
Unified Commerce Platform

Det a ha en sgml@s hande|sp|atform Frontline Worker EXTech in Retail
som dekker salgsordre, kasser og e-handel () In-Store Live Commerce

AR/VR/MR in Retail

' Distributed Order Management Y Workforce Analytics

Contextualized Real-Time Pricing
Styre pris kunder i sanntid pa alle kanaler %) Conversational Commerce

utfra parametere, egenskaper og attributter | Algorithmic Retailing A|~ IoR'HtBalsed Store Monitoring
> in Retai

/./ Assortment Management Applications
N -
e ek

) . )gistics Smart Robots |
Al in Retail space Planning With IVSD —~ }
Bruk av Al teknologi og sprakmodeller Advanced Computer Vision —

for & generere innhold og for analyse kem-Level RFD i the Store =




Retail Media
Technology Platforms

Omnichannel digital assets

Definition:

Teknologiplattformer for detaljhandel stgtter medienettverk.
Dette lar butikker vise produkter fra tredjeparter, som varemerker,
nar kunden handler. Brukes ofttest pa nett, kan det ogsa brukes

i fysiske butikker for en helhetlig handelsstrategi.




PIM/Media handtering

Dynamics 365  Commerce Search for a page USPM Q S ? e

Products

Product name + 1284192841
Live
Master

Category name

Media source

e Cameron Evans

Primary media

Name 23AdatumMonitor.png

Adatum

Source media ID

Display order

Description
Alt text
Media visibility

Media purpose

Swatch type Dimension group Dimension

Tags

< 5 p, # Electronics  # Monitors  # Touchscreen
Monitor x1E Series . List item o ‘

List item ¥
HD Light Series 2 ‘ % k ) Last published by
4 e Cameron Evans




PIM/Media handtering

Dynamics 365 Finance O Search for a page Fabrikam 0 £ @) @
Preview 7T Upload xport | 0 View ) t to global default

Catalog name )
Draft

Master Dime:

Product name
Primary media dd media 829374.jpg

Display
order

Modified Activity

Alan Mui
Alan ©

Alan ©

Display order
Product name g 6 kb P Alan N

Type
¢ I
uct name 5 kb - 2 Alan N
Description
8
T ISR
— Media visibility

Additional media - Add media Jimension ¢

Modified vity Media purpose
Purpose nam

uct name
41

Product name .

Product name

Created by

Cameron Evans
19 o

uct name

uct name




Demo ?



Unified Commerce
Platform

En plattform for hele verdikjeden

Definisjon:

En helhetlig handelsplattform gjgr handel enkelt over alle kontaktpunkter,
slik at kunder kan se, kjgpe og engasjere seg. Den kobler sammen butikker,
kiosker, nettsider, mobil, sosiale medier og smarte enheter, uavhengig av
hvordan man bruker dem.




Komplett omnikanal (B2B, B2C,
POS, Bots, Markedsplasser)

Integrert, ende-til-ende
handelslgsning

En kilde til sannhet for enhetlig
data

Sentralisert styring og synlighet

Data og Al driver konvertering




Contextualized
Real-Time Pricing

Prisstyring med parametere og attributter

Definition:

Sanntidspriser basert pa egenskaper og sammenhenger gjgr at priser kan
justeres med en gang over alle kontaktpunkter. Prisene kan pavirkes av ting
som konkurrenters priser, tiloud, kundelojalitet, og etterspgrsel der og da.




Attributt basert prising (Forenklet eksempel)

Innkjgps DB Avgifter Tillegg/ Rabatter Kampanje
2oy + = =




Pristreer

«Kick-back»

Rabatter

Margin
komponenter
for pris
justering

Handelsavtaler

Basis pris

Rabatter

Margin
komponenter
for pris
justering

Handelsavtaler

Basis pris

Rabatter

Handelsavtaler

Basis pris

=



Bruk Copilot i Clarity

] o

Dashboard Recordings Heatmaps Google Analytics Settings

= Microsoft | Clar[ty inspirit3e5.com

Last 30 days [§\ Save as segment

Sessions Pages per session Scroll depth Active time spent @

2,549 1.95 57.80% 1.6 min

40 bot sessions excluded average average out of 4.6 min fotal time

Users overview All users Insights My watchlist @

Rage clicks @

I:i\re users 0.1 2%

o U
3 sessions

1'800 Unique users Dead clicks @
7.26%
@ Sessions with new users 7 % 1, Excessive scrolling @

Sessions with returning users % 9 0%

0 sessions Keep track of what you care about

Quickbacks @ m
Top user s 3

13.58%

3465 ns

29 sessions MNorway

Google Analytics goals Referrer Channel Campaign Source Browsers Devices Operating systems Countries

inspirit365.com
O <t “‘

www.google.com




Bruk Copilot i Clarity

B o é 2 e

Dashboard Recordings Heatmaps Google Analytics Settings

Microsoft | Clarity inspirit365.com

matches regex v | f pirit365\.com/ ? : M‘ Segments | Visited URL matches regex: Ahttps://inspirit365\.com/(\2.*)?2$ Last 30 days I8 Save as segment O Clear

‘ = = B H > click - ea | o = ¢ ‘ Compare ‘ ‘ & Change screenshot ’
@O’ @ransje“nder <Epeﬂblogi %e

Ranked by most clicks . L
43 elements Insplrlt

o A.preslide.slideln[1]
96 11 )

B¢ View recordings

A.preSlide.slideln[1]
86 cl 9

B¢ View recordings
A.preSlide.slideln[1]

®
Spesialister pa

B¢ View recordings

Microsofts
Bl forretningslgsninger

I Inspirit leder vi vare kunder gjennom krevende digitaliseringsreiser.

A.preSlide.slideln[1]

B¢ View recordings

order.theme-btn--pri...

815 clicks Most popular H= B |east popular



Hva gjar Copilot i relasjon til Clarity?

vV v . v Vv

Demokratisere analyser og data for alle.

Benytter OpenAl-teknologi for innsikt i nettsteddata.

Malet er forbedret brukeropplevelser og forstaelse av malinger.
Iterative utgivelser: Funksjoner lansert etter hvert som de er utviklet.

Clarity Chat: Naturlig sprakforespgrsel.
Session Replay Takeaways: Al-drevne innsikter.
Google Analytics Chat: Integrerte datainnsikter.



Bruk av Copilot i Clarity

2 Clarity Copilot

@

How has my bounce rate changed week over week
across my top 3 countries?

+, How’'s my website performing?

<4







Takk!

Kurt Hatlevik
khatlevik@inspirit365.com
MVP — Ledende lgsningsarkitekt
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