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Getting AI Ready with
D365 F&O

Espen Stensaas & Henrik Jacobs

Experience the new era 

of AI-powered business



CEO



Business applications are being

at their core
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• Agility

• General management understanding

• Intensely entrepreneurial

• Thriving in ambiguity and chaos

• Risk takers as well as risk managers

• Highly collaborative

Other qualities: excellent financial acumen, honesty/integrity, balance, people skills and adaptability/flexibility

What are the characteristics of a successful finance 

and operations leader?

What are the characteristics of a successful finance and operations leader?

Searching for: what are the characteristics of a successful finance and operations leader

Generating answers for you…

CHAT



agree that increasing agility to 

respond quickly to changing 

market conditions as a 

competitive differentiator.

see automating routine 

business processes to drive up 

productivity gains as a key to 

achieving agility.

Agility is critical

Source: Future of ERP

https://info.microsoft.com/ww-landing-future-of-erp-trends-report.html?LCID=EN-US




A Microsoft

Copilot for 
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Microsoft Fabric
Data analytics for the era of AI



Dynamics & Dataverse data 

available in Microsoft Fabric 

immediately, no ETL, no data copy

Dataverse

Dynamics 365 

Marketing

Power Apps

Dynamics 365 

Field Service

Dynamics 365 

Sales

Dynamics 365 

Customer 

Service

Power platform &  

Microsoft Fabric

Dynamics 365 

Finance & 

Supply chain

In Public preview

Microsoft Fabric

Microsoft OneLake
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Link to Fabric further simplifies data integration  

• No ETL, No data copy, no third-party tools

• No need to bring storage - uses DV storage

• Data stays in Dataverse – secure access in Fabric

• All tables activated

• F&O table support coming soon

• Bring your own storage and Synapse

• Export data to your own lake and integrate yourself

• Choose tables to be activated

• Includes F&O data (GA)

Link to Fabric Synapse Link
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The three A’s of 
Operational 
Innovation

Artificial intelligence

Analytics

Automation



5 ways of getting 

ready for AI

1) Create a AI Center of Excellence

2) Prepare your data and ensure 

compliance with just enough access

3) Develop your AI plan for the 

organization – Technical & 

Organizational

4) Skill your people

5) Stay up to date – leverage 

standard & extend where needed



Business Applications Copilots

ERP

Business Central

Finance

Project Operations

Supply Chain Management

Service

Customer Service

Field Service

Power Virtual Agents

Customer 

Experience

Sales

Customer Insights

Field Service

Power 

Platform

Power Apps

Power Automate

Power Virtual Agents

Power Pages

Power BI



Common questions on 

moving to the Cloud

Will it be Secure?

Will it protect our Privacy?

Is the Performance good 
enough?

Will I have enough insight to 
what is going on?

Will I have enough control over 
the solution?



have experienced Copilot in 

Dynamics 365 & Power Platform



2016
Satya Nadella’s article 

on AI Design Principles

2017
Aether 

Committee

established

2018
AI Principles 

adopted

2018
Facial Recognition 

Principles adopted

2019
Office of 

Responsible AI 

established

2019
Responsible AI 

Standard v1 

2020
Responsible AI Strategy 

in Engineering

established

2021
Responsible AI 

Dashboard

2022
Responsible AI 

Standard v2



empowers

the world to achieve more



Microsoft Tech 
Briefs

With Georg Glantschnig, 
VP Dynamics 365 F&O

Dec 06 — Redefine ERP in the Era of AI
Henrik will be joined by Georg Glantschnig to show the transformative power of AI-

infused ERP systems. 

• AI-Driven Efficiency: Learn how AI revolutionizes finance and supply chain 

operations, boosting efficiency and agility.

• Seamless Cloud Transition: Gain insights into the smooth journey toward cloud-

based ERP solutions, equipped with essential tools for your success.

• Empower Your Team: Experience how AI-powered ERP systems empower 

individuals across your organization to excel and drive innovation.

Registration: Microsoft Events - Microsoft Tech Brief: Redefine ERP in the Era of AI

Reg. now Open

Scan QR-code for agenda & registration

https://msevents.microsoft.com/event?id=3627890943

