Experience the new era
of Al-powered business

Espen Stensaas & Henrik Jacobs
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Business applications are being
reimagined at their core



What are the characteristics of a successful finance
and operations leader?

Searching for: what are the characteristics of a successful finance and operations leader

Generating answers for you...

Agility

General management understanding

Intensely entrepreneurial

Thriving in ambiguity and chaos
Risk takers as well as risk managers
Highly collaborative

Other qualities: excellent financial acumen, honesty/integrity, balance, people skills and adaptability/flexibility

B Stop Responding

;"[ New topic @ What are the characteristics of a successful finance and operations leader?




Agility is critical

85%

agree that increasing agility to
respond quickly to changing
market conditions as a
competitive differentiator.

Source: Future of ERP

90%

see automating routine
business processes to drive up

productivity gains as a key to
achieving agility.


https://info.microsoft.com/ww-landing-future-of-erp-trends-report.html?LCID=EN-US

A new era of Al-led ERP
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Show all orders ~ Options

Confirmed purchase orders with ¢

Summary

*. Low impact changes: 33 *. High impact changes: 12 ! Impacted downstream orders: 24

There are 10 order changes with low downstream impact, totaling 33 lines. There are 5 order changes with high downstream impact, resulting in 12 There are 24 orders impacted downstream, 22 of which are sales orders and 2 of
Delivery delayed affected 22 lines with 4 items, delivery rushed affected 10 changed lines. Delivery delayed affected 10 lines with 8 items impacted, which are planned kanbans.
lines with 9 items, quantity decreased affected 1 line with 1 item. including M0004, M00087, M0010, M0017, M0018, M0019, and M0021. Quantity

decreased affected 3 lines with 3 items impacted, including M0004, M0018 and

MO

Impacted downstream orders (24)

Reference type Number Requested date Customer account 1 Purchase order Vendor account  Item number  Product name Original quantity Changed quantity

I Sales order 4 10/24/23 Us-019 i US-105 Speaker Damping Foam 800.00

Sales order 000254 10/24/23 Us-004
Sales order 000652 10/24/23
Sales order 000024 10/24/23
Sales order 000387 10/24/23
Sales order 000273 10/23/23
Sales order 000682 10/18/23
Sales order 000188 10/18/23
Sales order 239 10/18/23
Sales order 000603 10/18/23
Sales order 000442 10/18/23
Sales order 000279 10/15/23

Sales order 000410 10/14/23




A Microsoft
Copilot for everyone



Dynamics 365 Copilots In
procurement

e Microsoft



Dynamics 365 Copilots In
procurement

e Microsoft



Finance and Operations Preview
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Budget planning

Business document
management

Commerce pricing and
discount management

Compensation
management

Data validation checklist

Distributed order
management

Fixed asset management

General journal
processing
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Outbound work planning

Payment workspace
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preparation
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System administration

Task management

Approve travel requisition g Biash f Confirmed h R it t
b LonESpIONeRes oY @ P : o [E] Electronic reporting Ls]j Invoicing ;I% Payroll management )Q;,s}_a, SR @ Vendor bidding
Catalog : catalog approval human resources orders with changes management
Business processes for _»  Cost accounting ledger a0 Released product =
o Employee development I Learnin People A= Vendor information
payroll = administration % Gt P = g ;;9\ P @ maintenance s Y
A Cash overview - all A2 S0 5 g Q == Resource lifecycle = Vendor invoice
v f %z Cost administration p]:, Employee self service © Leave and absence ﬂ“é Personnel management R _|;—ri 2
companies management automation
Cash overview - t Engi ing ch = Ledger budgets and Product readi f =
/\j ANOURTIeW ourEn /\f Cost analysis @_,., i A et T? r R o-r FO Retail and Commerce IT L—'ij Vendor invoice entry
company management forecasts discrete manufacturing
Mainte| t Product readi f > Sales ord i
L__.!; Catalog management /\; Cost control &= Expense management a8 PRSI DR érk O I l? i i %g Vendor payments

management

process manufacturing

and inquiry




Data refreshed on: 9/13/2023, 8:50:07 AN & Copilot ¢
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Financial performance

s114

Currency parameter

Revenue Expense B
Accounting currency W

0.07M\/ 28873K¢ (37.55K) Legal entity

All

Have a question about this app? Ask Copilot.

Fiscal period Copilot can answer questions about the data in this app, and

All help you navigate. It's always learning from your feedback
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Microsoft Fabric
Data analytics for the era of Al

= € ) 4 & 4y 3 v)

DEIE] Synapse Data Synapse Data Synapse Data Synapse Real Power BI Data
Factory Engineering Science Warehouse Time Analytics Activator

(&




In Public preview

Power platform & S
Microsoft Fabric

DynaS?Ii:: 365 ’
Dynamics & Dataverse data

available in Microsoft Fabric Dynamics 365
immediately, no ETL, no data copy Customer

Service

v > &

Dynamics 365 . -
Field Service
Dataverse

Microsoft Fabric

&
e 8 ‘J Microsoft OnelLake

Supply chain

Dynamics 365
Marketing



Power Platform and Microsoft
Fabric

Mudit Mittal

Principal Group Engineering Manager
Microsoft




further simplifies data integration

Link to Fabric Synapse Link

Dataverse |

Microsoft Fabric

Q (—D O Import
Dataverse i
Synapse
Synapse Link % Synapse Spark + Serverless SQl
- D365 data on delta Power BI
« External data as vie

» Final data model as views
Delta/Parquet

Link to Microsoft
Fabric

SaaS AA
* No ETL, No data copy, no third-party tools  Bring your own storage and Synapse
* No need to bring storage - uses DV storage « Export data to your own lake and integrate yourself
« Data stays in Dataverse — secure access in Fabric « Choose tables to be activated
« All tables activated * Includes F&O data (GA)

« F&O table support coming soon



=& Microsoft Dynamics 365

Dynamics data in Synapse Link for Dataverse
- Transitioning from Export to Data Lake to Synapse Link

Milinda Vitharana, Principal Product Manager, Microsoft Dataverse

in n/milindav
Rich Black &:
Senior Program Manager -

Jila Yaday, Principal Solution Architect, Microsoft Dynamics
in in/)JYadav




Artificial intelligence

The three A's of
Operational - Automation
Innovation

E] Analytics



5 ways of getting
ready for Al

Create a Al Center of Excellence

Prepare your data and ensure
compliance with just enough access

Develop your Al plan for the
organization — Technical &
Organizational

Skill your people

Stay up to date — leverage
standard & extend where needed




Business Applications Copilots

Customer Power
Experience Service ERP Platform
Sales Customer Service Business Central Power Apps

Customer Insights

Field Service

Field Service

Power Virtual Agents

Finance
Project Operations

Supply Chain Management

Power Automate
Power Virtual Agents

Power Pages

Power Bl



Common questions on
moving to the Cloud

Will it be Secure?
Will it protect our Privacy?

Is the Performance good
enough?

Will I have enough insight to
what is going on?

Will | have enough control over
the solution?




130,000 organizations

have experienced Copilot in
Dynamics 365 & Power Platform




Our responsible Al journey

—

2016 2018
Satya Nadella’s article Al Principles
on Al Design Principles adopted

2019

Responsible Al
Standard v1

2022

Responsible Al
Standard v2

go4 fm

2017 2018
Aether Facial Recognition
Committee

Principles adopted
established

g %

2019 2020
Office of Responsible Al Strategy
Responsible Al in Engineering
established established

2021

Responsible Al
Dashboard



Responsible Al empowers
the world to achieve more




Microsoft Tech

Dec 06 — Redefine ERP in the Era of Al

B rl EfS Henrik will be joined by Georg Glantschnig to show the transformative power of Al-

infused ERP systems.

* Al-Driven Efficiency: Learn how Al revolutionizes finance and supply chain
operations, boosting efficiency and agility.

Wlth GeOl’g G|antSChn|9, » Seamless Cloud Transition: Gain insights into the smooth journey toward cloud-
VP DynamiCS 365 F&O based ERP solutions, equipped with essential tools for your success.

* Empower Your Team: Experience how Al-powered ERP systems empower
individuals across your organization to excel and drive innovation.

Scan QR-code for agenda & registration



https://msevents.microsoft.com/event?id=3627890943

