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F&O – Tier 2 application 

development
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dual-write functionality
One Dynamics One Platform
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tables
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Microsoft Copilot for Finance

Your everyday AI assistant at workfor finance professionals 

Natural Language

Large Language 

Models (LLMs)

Commercial data 

protection

Web 

grounding

The

Internet

Microsoft Graph 

grounding

Microsoft 365 

Apps

Enterprise-grade 

data protection

Copilot

Studio

ERP and Financial 

Systems
Microsoft Dynamics 365 Finance

Finance-specific actions, insight, 

and recommendations 



Accelerate impact

Deliver new insight and reduce 

the time it takes to compile 

and analyze data

Microsoft Copilot for Finance

Copilot for Finance is experienced in Microsoft 365 and connects to your financial systems

Reduce cost

Drive efficiency by applying AI 

to optimize manual, labor-

intensive processes

Accelerate business impact and reduce cost with a copilot in the flow of work.

GA Juni
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Archive data

Data Archive and Long term data retention for Dynamics 365 F and O Apps

https://learn.microsoft.com/en-us/shows/dynamics-365-fasttrack-architecture-insights/data-archive-and-long-term-data-retention-for-dynamics-365-f-and-o-apps
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Vendor Invoice Center

Our goal is to provide customers with a 

comprehensive vendor invoice automation 

solution. While the invoice automation can 

handle the majority of invoices, there are still 

some exceptional cases that require user 

intervention. Our new workspace will 

provide an intuitive view of all the pending 

vendor invoices in various processing status, 

allowing accounts payable clerks to easily 

identify and correct exceptional invoices.
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Customer summary

On the customer page, this feature 

aggregates and analyzes data from various 

sources including customer invoices, 

payments, sales orders, sales agreements, 

outstanding invoices, and delayed order 

lines. This data can identify anomalies and 

potential risks.

The summarized information, which offers 

valuable insights into each customer's 

financial activities and insights, is displayed 

at the top of the customer page for easy 

access and review. This allows for proactive 

risk management and informed decision-

making.



© Copyright Microsoft Corporation. All rights reserved. 

Workflow approval with copilot summarization

Workflow approvers must navigate to the 

workflow history and then look through 

multiple entries to find the status of a given 

workflow. By using this summarization 

feature, approvers don't have to search for 

the submitter, the most recent status, 

comments, and the due date. Relevant 

history also gives more information about 

specific workflow types to improve the 

overall process



Collections coordinator
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Business Performance Management



Enhance business performance management

Copilot (AI)

Collaboratio
n

C
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m
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on Analytical M

odels

Dataverse

Azure

Collaboration

Share Information

Collaborate In Teams & Outlook

Track Results

AI 

Built-in Large Language

Model Support (ChatGPT)

Ask questions and get answers

about your data & business

Work Smarter

• Predict future events 

• Do what-ifs & scenario planning

• Compare actuals to plan

Adapt Faster

• Unified data delivered in near-real time

• Visualize data with familiar tools

• Reduce cycle times

Perform Better

• Detect opportunities & recommend actions

• Leverage built-in AI/ML Models

• Be alerted to anomalies and risks

Planning Analytics Insights



Business 

performance 

analytics

Bring data and insights closer to the point of 

decision. Gain near-real time access to secure 

cloud-based self-service reporting delivered 

through familiar tools like Power BI and Excel.

Learn more from the blog: Dynamics 365 Finance business performance 

analytics - Microsoft Dynamics 365 Blog

Announced: February 22, 2023

Collaboration

Teams

Power Platform

Power

Apps
Power 

Automate

AI and Analytics

Power BI Excel

Common Data Model 

Dataverse Azure

https://cloudblogs.microsoft.com/dynamics365/bdm/2023/02/22/deliver-insights-with-dynamics-365-finance-business-performance-analytics/
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/02/22/deliver-insights-with-dynamics-365-finance-business-performance-analytics/


Make analysis

easy and more 

accessible

Delivered seamlessly through 

familiar and easy-to-use tools

Create, save, and share reports 

securely for easy collaboration

Enhance decision making with 

near-real time data and insights

Securely create, share, and 
collaborate with team members 
in the reporting hub

Visualize data your way—
quickly analyze and drill down 
to the details with familiar tools 
like Excel & Power BI



Dynamics 365 Other Systems & Data

Enhance

visibility with 

unified data

Gain a complete view across 

business systems and processes

Streamline data ingestion, 

cleansing, and enrichment for 

enhanced usability

Lay the foundation for advanced 

planning, analytics, and AI

Record to Report
Procure to Pay

Acquire to Retire

Order to Cash

Plan to Close Hire to Retire Dataverse

Data Ingestion, Cleansing, & Enrichment

Finance

Project Operations

Human Resources Sales

Supply Chain 3rd Party

P2P Contracts

Other ERPs

Analytics Insights (AI)

Planning

Unified data enable advanced capabilities 
like AI to auto-detect insights and make 
recommendations. 

Combine data across Dynamics 
365 as well as 3rd party systems.



Business performance 

planning

Encompassing crucial tasks of budgeting, 

forecasting, financial analysis, and corporate 

performance management—all from market 

leading business intelligence tools Microsoft 

Power BI and Excel. 

AI guided experiences provide the ability to 

analyze vast amounts of data, uncover valuable 

insights, and enhance the accuracy of financial 

projections.
Collaboration

Teams

Low-Code Agility

Power

Apps

Power 

Automate

Reports & Analytics

Power BI Excel CopilotOutlook

AI & Insights

Automated 

Insights

Transform planning with the 

power of Microsoft

• Long-range Planning

• M&A Valuation

• Cashflow planning

• And many more…

• Revenue planning

• Bottom-Up Planning

• Driver Based Planning

• Budgeting and Forecasting



Modelling & forecasting

Reports & dashboards

Extend planning 

oversight and go 

beyond FP&A

Fulfill core FP&A requirements 

finance teams rely on

Strengthen financial planning with 

Sales and Operations data

Harness advanced models and 

forecasting tools for key planning 

use cases

Use cases:

• Revenue planning

• Bottom-Up Planning

• Driver Based Planning

• Budgeting and Forecasting

• Long-range Planning

• M&A Valuation

• Cashflow planning

• FX Risk planning

• CapEx planning

And many more…

Finance Project HR

Use cases:

• Demand planning

• Sales forecasting

• Territory planning

• Price planning

• Capacity planning

• Supply Chain risk planning

• Production planning

• Vendor planning

• Inventory planning

And many more…

Use cases:

• Workforce planning

• Succession planning

• Compensation planning

• SAAS planning

• Resource planning

• Project schedule planning

• Quality planning

And many more…

SalesSupply Chain

FP&A xP&A Cross-domain 

IT

FP&A xP&A Other domains



Improve planning 

accuracy with 

complete and 

timely data

Enable comprehensive company-

wide planning

Refresh plans with near-real-time 

data

Accelerate decision making with 

greater accuracy

Dynamics 365 Other Systems & Data

Record to Report Procure to Pay

Acquire to Retire

Order to Cash

Plan to Close Hire to Retire Dataverse

Data Ingestion, Cleansing, & Enrichment

Finance

Project Operations

Human Resources Sales

Supply Chain 3rd Party

P2P Contracts

Other ERPs

Cross Domain Planning

Financial Sales Supply Chain

Project OperationsHR & Workforce

Complete and timely data for agile planning
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Demo



Dynamics 365 
Supply Chain Management

Approvals Management 

App

Changes to confirmed purchase orders

Track and trace for manufacturing

Inventory Visibility → CommerceInventory mobile app

Copilot for warehouse

workers

Product bundles



Dynamics 365 

SCM Copilot

Use artificial intelligence to 

summarize the downstream 

effects of changes to confirmed 

purchase orders.



Demo
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Track and trace for manufacturing

Dynamics 365 Supply Chain 

Management now provides an 

effective, accurate, and performant 

process for tracking serial and 

batch numbers of components 

and finished goods. It helps make 

sure that manufacturers can 

comply with industry standards 

and regulations and helps ensure 

the quality of processes such as 

maintenance, warranty, and recalls.
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Approvals Management app

Dynamics 365 Supply Chain 

Management now provides a 

mobile approval experience, which 

adds flexibility, efficiency, 

resiliency, and responsiveness to 

the approval process.
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Copilot-generated screen for warehouse workers

Revolutionize the way warehouse 

workers engage with their daily tasks 

by providing a customized, intelligent 

overview of their workday directly on 

their mobile app's home screen. 

Generative AI ensures that workers are 

immediately aware of their specific 

duties, workloads, and task status. This 

targeted information enhances 

operational efficiency, reduces time 

spent on information retrieval, and 

optimizes resource allocation across 

the warehouse floor.



Dynamics 365 
Human Resources

Avoid duplication with Entra ID 

integration
Recruiting portal

Copilot to summarize data for employee self-service
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Copilot to summarize data for employee self-service

In the employee self-service 

workspace, the summarization uses 

time-off transactions, balances, and 

requests to provide a summary of their 

time-off entitlement, what’s been used, 

what’s remaining, and if they will lose 

any time off. It also suggests when to 

take time off so they don’t lose any of 

it to carryover rules
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Dynamics 365 
Project Operations

Improve resource 

booking performance
Increase WBS limits to 1,500 tasks

Optimize resource 

requirement generation
Progress-based billing on fixed-price projects

Copilot generated project status report



Dynamics 365 

Commerce

Enable self-checkout in Store Commerce app

Store commerce improvements

Archive commerce transactions

Discover smart trends and patterns with Store insights
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