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( Unlock Productivity across your organization

Microsoft Copilot empowering your business

Persona Copilot Scenario Availability Blogs Demo/Video
Microsoft Copilot | want to introduce my ept|re organlzatlop to generatwe Al wﬁhout putting my company data at risk—allowing employees to get answers, summarize Generally Available LINK LINK
documents, or generate images and text in Windows, Edge, Bing, and the Copilot mobile app — —
Copilot for Microsoft 365 | want to bring Copilot to my entire organization to use Al-powered chat with secure access to organizational graphs and access Copilot across all M365 apps. Generally Available LINK LINK
Copilot for Dynamics 365 Project Operations | want to rapidly create new project plans for new engagements in minutes, instead of hours, simply by describing details of the project using natural language.  Generally Available  LINK LINK
7 Knowledge Copilot for Dynamics 365 Finance I el coIIectlon? managers to have quick access to credit and payment history so they can prioritize and personalize customer communication, helping to Generally Available LINK LINK
S Workers increase successful collection rates and proactively keep customers in good standing. —
Copilot for Dynamics 365 Supply Chain | want to efficiently handle changes to purchase orders at scale and assess the impact and risk to help optimize procurement decisions. Public Preview LINK LINK
Copilot in Microsoft Viva | want to accelerate workforce insights and actionable OKR development, automate processes, and boost employee engagement with next-generation Al Limited Preview
Copilot in Dynamics 365 Business Central | want to accelerate product launches by generating and publishing engaging product descriptions in my own voice with help from Al. Generally Available  LINK LINK
Microsoft Copilot for Service | want to modernize my contact center to enhance service experiences and boost agency productivity. Generally Available  LINK LINK
/e ) Customer Copilot in Dynamics 365 Customer Service | want to level up my customer care by generating contextual responses to customer questions and quick access to case resolution expertise with Al assistance.  Generally Available  LINK LINK
2
@ Service Copilot in Dynamics 365 Field Service | want to help frontline service workers spend less time on repetitive tasks and more time focused on customers by using Al to prepopulate data in work orders. ~ Generally Available LINK; LINK  LINK; LINK
Copilot in Dynamics 365 Customer Insights | want to use generative Al to generate insights about customers and curate highly personalized, targeted customer segments using natural language dialogue.  Generally Available  LINK LINK; LINK
@ Sales Microsoft Copilot for Sales | want to transform the way sellers work by automating and simplifying tasks, personalized customer interactions, and maintain selling focus. Generally Available  LINK :::HE Qe
Copilot in Dynamics 365 Sales I want to help sellers prioritize ROI-generating tasks by reducing mundane work with Al assistance for email replies, meeting prep, and information tracking. Generally Available  LINK
Dat Copilot in Microsoft Fabric I want an Al assistant to help my data professionals analyze and visualize data using natural language. Public Preview LINK LINK
ELE]
Professionals Copilot in Power BI I want to use Al to illuminate hidden patterns, opportunities, and anomalies in my data. Public Preview LINK LINK
J
( Safeguard your business ]
Persona Copilot Scenario Availability Blogs Demo/Video
Security Microsoft Copilot for Security | want a generative Al-powered security solution that helps increase the efficiency and capabilities of defenders to improve security outcomes at machine speed Early Access LINK LINK
LGENS S and scale. Program I —
( Build and extend your Al capabilities ]
( A
Persona Copilot Scenario Availability Blogs Demo/Video
Microsoft Copilot for Azure | want to use generative Al to help users gain new insights into their workloads, unlock untapped Azure functionality, and orchestrate tasks across cloud & edge.  Public Preview LINK
Microsoft Copilot Studio | want to gain greater control and efflaepcy by authoring responses to predictable scenarios within Copilot for Microsoft 365 and/or create custom Copilots and Generally Available LINK LINK
T GPTs by incorporating my data and plugins. — —
Professionals Copilot in Power Apps | want to build enterprise-grade applications faster and more easily with generative Al. Public Preview LINK LINK
Copilot in Power Automate | want to build, edit, and extend workflows using natural language and get help from Al powered chat. Public Preview LINK LINK
Copilot in Power Pages | want to revolutionize my web development experience by leveraging Al to generate text, build detailed forms, and chatbots—all in a matter of minutes. Private Preview LINK LINK
GitHub Copilot | want to provide my developers contextualized assistance throughout the software development cycle in several languages. Generally Available LINK LINK
Developers GitHub Copilot X | want to enhance GitHub Copilot with a more personalized experience by bringing in chat and voice interfaces, pull request support, and the ability to get Private Preview LINK LINK
answers on documents. - -
Build your own copilot with Azure Al Studio | want to build, evaluate, and deploy my Al solutions securely and responsibly all within one space. Public Preview LINK LINK



https://blogs.microsoft.com/blog/2023/12/05/celebrating-the-first-year-of-copilot-with-significant-new-innovations/
https://www.youtube.com/watch?v=kF1evgyjwM4
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/15/expanding-copilot-for-microsoft-365-to-businesses-of-all-sizes/
https://www.youtube.com/watch?v=XJsf0Tpz0ho
https://app.getreprise.com/launch/D6l2Y0X/
https://www.microsoft.com/en-us/videoplayer/embed/RW166Cl
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/videoplayer/embed/RWZdAr
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://youtu.be/0X9Dc6NbrmM
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/en-us/videoplayer/embed/RWZ8m4
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/09/introducing-copilot-in-dynamics-365-field-service-helping-your-frontline-deliver-exceptional-service-with-next-generation-ai/
https://aka.ms/FieldServiceIgniteNews
https://aka.ms/fsdemovideo
https://www.microsoft.com/en-us/videoplayer/embed/RW18MMY
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://youtu.be/_a_hCCkk0L8
https://www.microsoft.com/en-us/ai/dynamics-365-ai?rtc=1#video-2
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://www.microsoft.com/en-us/videoplayer/embed/RW17tcG
https://app.getreprise.com/launch/dyRwvL6/
https://aka.ms/Ignite2023BAannounceblog
https://aka.ms/Fabric-Hero-Blog-Ignite23
https://www.microsoft.com/en-us/videoplayer/embed/RW13vu9
https://powerbi.microsoft.com/en-us/blog/empower-power-bi-users-with-microsoft-fabric-and-copilot/
https://youtu.be/wr__6tM5U6I
https://www.microsoft.com/en-us/security/blog/2023/12/06/microsoft-security-copilot-drives-new-product-integrations-at-microsoft-ignite-to-empower-security-and-it-teams/
https://youtu.be/psWW3g1CJvY?si=1zwkGbmZZXA5Vwo4
https://aka.ms/MSCopilotforAzurePreview
https://www.microsoft.com/en-us/microsoft-365/blog/2023/11/15/introducing-microsoft-copilot-studio-and-new-features-in-copilot-for-microsoft-365/
https://aka.ms/copilotstudiodemo
https://aka.ms/Ignite_PowerApps
https://www.microsoft.com/en-us/videoplayer/embed/RWZW4A
https://aka.ms/Ignite2023/PowerAutomate/Blog
https://aka.ms/PowerAutomate/Sizzle/Copilot
https://powerpages.microsoft.com/en-us/blog/revolutionize-business-websites-with-copilot-in-power-pages/
https://www.microsoft.com/en-us/videoplayer/embed/RW14FW7
https://resources.github.com/copilot-for-business/
https://youtu.be/kgHms6mLqGg
https://github.com/features/preview/copilot-x
https://www.youtube.com/watch?v=qQESlmIseJ8
https://aka.ms/AnnouncingAzureAIStudio
https://youtu.be/FOXDyRLT6so

30,000+

Customers
Business Central 5000+
online momentum Apps on AppSource

155

# countries where Business Central
online is available




Why
Business
Central?

Core functionality
Finance, supply chain management

Ease and speed of implementation

Business is changing faster than ever and SMBs
need agility

Al and Collaboration

The lines between productivity, communication,
and business applications are blurring

Reliability, performance, security,
compliance, and scale




Business Central differentiation: Core functionality

Global core ERP capabilities in the SMB segment without customization
through a unique combination of built-in features and rich ISV ecosystem
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Microsoft Dynamics 365 Business Central
Capability Guide




Business Central differentiation: Al and Collaboration
Unmatched experiences built on the broad Microsoft ecosystem
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Microsoft Dynamics 365 Copilot



.é. Business Central Ideas

We listen 67 27%

and Ideas delivered Votes represented by
. on average pr. release Delivered ideas
we deliver

Https://aka.ms/bcideas




New version 2024 Wave 1

Plan and prepare for Dynamics 365
Business Central in 2024 release wave 1

Article = 02/15/2024 « 4 contributors &) Feedback

In this article

Overview
Investment areas
For application administrators

Get the most out of Business Central

@ Important

The 2024 release wave 1 plan covers all new functionalities planned to be delivered to market from
April 2024 to September 2024. In this article, you'll find the product overview and what's new and

planned for Dynamics 365 Business Central.

https://aka.ms/bcreleaseplan



https://aka.ms/bcuserinsights
https://aka.ms/bcreleaseplan
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Microsoft Dynamics 365 Business Central

@MicrosoftDynamics365BC - 7.090 abonnenter - 115 videoer
Microsoft Dynamics 365 Business Central is a comprehensive business management solu >

dynamics.microsoft.com/en-us/business-central/overview og 4 links mere

Q Abonnerer

Start  Videoer Live Playlister  Feellesskab

Conversational Chat using Copilot in Dynamics 365 Business Central

Microsoft Dynamics 365 Business Central « 1.473 visninger « for 4 maneder siden

Available in early 2024, conversational chat using Copilot in Dynamics 365 Business Central helps you answer
questions quickly and easily, locate records faster, and even learn new skills—all

What's new in 2024 release wave 1

Microsoft Dynamics 365 Business Central 2024 release wave 1 is live! Discover what's new in this
release here and register on https://aka.ms/BCLE to participate in the live opening session and liv

P Afspil alle

aka.ms/BCLE

https://aka.ms/BCYoutube
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Business Central
2024 Wave 1




Dynamics 365 Business Central

2024 release wave 1 investment areas

Core functionality Al and collaboration

Finance

* Map e-documents with Copilot
Chat with Copilot

Create sales lines with Copilot
Generate analysis tabs with
Copilot

Ask Copilot for help about fields
Development Tools for Copilot

Generative Al

* G/L - Currency revaluation
« A/R&A/P
* Regulatory (1099 submission)

Reporting

* More 'Out of the box' reports

* Discover report and data analysis
easily

* Sustainability journals

Microsoft 365 Integration

* Improved discoverability and
. usability
Supply chain
* Field Service integration
* Shopify B2B
* Service management
improvements
* Jobs -> Project

Ease and speed of

implementation

Geographic expansion

« Additional countries

User experience

* Intuitive error messages
* Sharing error messages
* Drag and drop multiple files

Power Platform

« Start creating Power Automate flows
with Copilot

» Power Bl dashboards for core ERP

* More data and business events
exposed

World class service

Fundamentals

* Performance

* Scalability

* Reliability

* High Availability

Efficient development

* Easy testing with Page Scripting

» Drag & Drop API for AL

* Prompt dialog improvements

* Easier refactoring of apps

 AppSource improvements

* AL Go: No friction in testing app
dependencies

Administration

* More granular access to
environments
» Advanced data privacy: CMK and
Lockbox
Auditing in M365



Core Functionality

BCLE B2B Home Catalog  Contact United States | DKKkr. v+ Q. & [

Connect Business
Central with
Shopify B2B

Streamline B2B operations by
managing multiple buyers and
groups, offer different pricing and
discounts.

Browse our latest products

I o




Core Functionality

Field Service
integration

Reduce inventory costs, improve
service and invoicing. Product and
resource information consistency .

Dynamics 365 Business Central

CRONUS USA, In¢

Customers  Vendors

Get started
Hi, me

You're all set to t
your own, or taki

Show demo tot

Activities v

Sales This Month

$1,906

2 See more

Ongoing Sales

Sales Quotes

)

< Assisted Setup

O

7 3 Start Setup

Set up a digi
Get ready for
Connecttoa
Migrate busi
Set up AMC
Set up Cloud
Set up a ban
Invite your &
Connect with
Set up integt
Connect to§
Set up integ|
Set up a con|
Connect you

Do more with

Excel Add-in Centralized Deployment Read
Configure the Cash Flow Forecast chart Read
Outlook Add-in Centralized Deployment Read

Teams Ann Centralized Denlovment Read

@ General Videos

Learn

Dynamics 365 Field Service Integration Setup

&

Welcome to Dynamics 365 Field Service Connection Setup

You can set up a Dynamics 365 Field Service connection to enable seamless coupling
of data.

Start by specifying the URL to your Dynamics 365 Field Service solution, such as
https://mycrm.crm4.dynamics.com

Field Service URL https://org30347947 crm.dynamics.com

Once coupled, you can work with and synchronize data types that are common to
both services, such as work order products, work order services, customer assets and
bookable resources, and keep the data up-to-date in both locations.

fities require to ma...

#vice so that your ...
usiness Central fro...
nk service that can ...

dh-premises enviro...

file import format.

fal accountant so t...

865 services for be...
tto set up the conn...
%65 services for be...
fbetter insights ac...

3 can work with On...

Deploy the Bxcel'add-in for specific users, ...
Specify the ﬁscounts to use for the Cash Fl...
Deploy Outlook add-in for specific users, g...

DNenlov the Risiness Central ann for Teams

r

»
act to other Microsoft services




Core Functionality

Sustainability
tracking

Measure your sustainability impact
with Business Central.

Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports

Customers  Vendors Items  Bank Accounts  Chart of Accounts  Chart of Sust...ility Accounts

Get started
Hi, meet Business Central!

You're all set to try out our demo company, Cronus. Go explore on
your own, or take a quick tour first.

—— = R Bl W#
Show demo tours ),

Some features connect to other Microsoft servif
Activities

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted

$8,932 $63890  $49422 0

> See more > See more > See more > See more

Ongoing Sales Ongoing Purchases Payments Scan documents
Sales Quotes Sales Orders Completely Re...

Sales Invoices Purchase Orders | Ongoing Pu Purch. Invoices... Unprocessed Average Collec.. Outstanding V...
from Stock

Invoices Next Week Payments Days Invoices

>

Create Incomin.

from Camera




Core Functionality

Finance
Improvements
(m u Iti = Com pa ny) Feature Management

G/L revaluation (G/L subledger)

Cu rrency post”’]g to Employee Feature Update: Replace the existing EU 3-Party Trade Purchase functionality with the new EU 3-Party Tr

Ledger Feature Update: Enable use of new extensible exchange rate adjustment, including posting review
Feature Update: Enable use of new extensible invoice posting engine

CO Nnso | Id atl on I m p roveme nts Feature Update: Enable use of G/L currency revaluation

Al i E% Edit List

Feature: Convert user group permissions

Excel Layout reports

Feature Update: Enable use of package tracking in physical inventory orders




Core Functionality

Project Management

improvements

Projects (formally known as Jobs)
Fact boxes

Default location

Select items

Explode BOM

Archive orders
Assemble-to-project

Billing to multiple customers

Get project lines

Tasks

& Edit T View

Project Task
Mo.

100
110
198
200
220
240
260

.
“ -

Manage

Line

# a3 -
T New =" Mew Line

Description
Phase 1 - Planning and specs
Pre-installation requirements
Phase 1 - Total
Phase 2 - Installation
Delivery
Installation
Configuration

Phase 2 - Total

=X Delete Line

Project Task Bill-to
Type Customer Mo Customer No

Begin-Total
Posting
End-Total
Begin-Total
Posting

Posting

Posting

Start Date

End-Total

Mame

Adatum Corporation

Trey Research




Core Functionalit

CRONUS Danmark A/S

inder Igsordrer

Goddag MOD Administrator!

Reminder s
improvements

New Accounts Receivable role S —
center

Automation for reminders

forfaldne Salgsreturvare.. - Salgsordrer, Godkendte Kladde til Udstedte, ikke .. | Rykkere ikke Konfigurerede | Automatiserin Ventende
- alle

gsdokumenter rgodkendelse | salgsordrer rykkere rykkere sendt tomatiseringer brugeropgaver

Selvbetjening

Customizable emails for reminder T R— —
levels

gang timesedler timesedier

Oplysninger

Debitorer med forfaldne belgb Forfaldne fakturaer Rapportindbakke




Core Functionality

Environment:

Dynamics 365 Business Central .- ap— pel jal &

& Time Sheet ) +/Saved

January 22, 2024 (Week 4)

[ J
I I m es h e et Home Prepare Automate ~  Fewer options

Eg Copy lines from time sheet v B Creal lines from project planning

°
E‘
I m p rove m e n tS ) Copylines fom time sheet Show more Time Sheet Line Details

E Copy lines from time sheet with comments

Resource No. TERRY Comments

Reduced clutter on time sheet lines

Resource Details

Re d u C e d th e n u m b e r Of C | i C ks Lines Manage  Line Work Type Description  Standard working hours
. .. . [ Submit ‘3 Activity Details & Dimensions & Comments Project Details
required to access activity details
Project Task Cause of Work Type 2 : 24 Task Description Reclaim Bricks
. . . Type a Project No. No. Absence Code . Code Mon Wed
Fill out time sheets faster using by smomo | s
Time Sheet Status

— Project : JOB00010 1120 STANDARD

copy values from previous lines

Comment

Open

Submitted
Unit of Measure Rejected
Approved




Ease and Speed of Implementation ‘

Actionable errors 1

Resolve errors faster

Share error details



Transforming testing from dread to delight!

Say hello to the Page Scripting tool! O rage scripting (preview)

[ New recording

[ Open recording..

Enable customers and consultants to - pr——
effortlessly record and play user D Cwwmb >
acceptance tests directly within the [Feceries | & & -

Navigate to Customers

BUSiness Central Web Client Page Customers was shown - L

Invoke row on Controll Page scripting allows you to record your actions in
Business Central as a script and play back a

* Higher confidence dealing with changes __ | rage customer Cardvas shown

Invoke AssistEdit on N,

* Better quality with higher test coverage | poseNo.series vas shown.
and testing agility Ivoke Lookup Ok on N Seres e

Page No. Series was closed.

Click the buttons below to start a new recording or
open existing recording.

You can aiso drag ana drop a recoraing file here.

Page Confirm was shown,

« Lower running and maintenance costs

Invoke No on Confirm

Page Confirm was closed

In preview with 2024 release wave 1’



Copilot and Al
Innnovation in
Dynamics 365
Business Central

You are the Pilot. Video:
. . : A new era of Al in Dynamics 365 Business Central - Youtube
Copilot Is your assistant



https://www.youtube.com/watch?v=8tsXANnX5Vc

A new era of Al in
Dynamics 365

Business Central

¥ Microsoft
B Dynamics 365




| Microsoft Azure Cloud
Runs on trust

Your data is your data

Your data from any fine-tuning
is not used to train the
foundation Al models

Your data is protected by
the most comprehensive enterprise
compliance and security controls

Data is stored encrypted in your Azure subscription

Azure OpenAl Service provisioned in your Azure subscription

Model fine tuning stays in your Azure subscription
and never moves into the foundation Al models

Encrypted with Customer Managed Keys

Private Virtual Networks, Role Based Access Control

Soc2, ISO, HIPPA, CSA STAR Compliant



Al and collaboration

) Environment: @
¥

Dynamics 365 Business Central & production

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports
Items: All v @~ P i —+ New |~ [i] Delete Home - Item v Prices & Discounts v  Attributes ~ Report More options

Cost Default
Assem... Base Unit of is Deferral

Chat with Copilot

Quickly find and go to your data
and get explanation and help

with tasks.

Description

ATHENS Desk

PARIS Guest Chair, black
ATHENS Mobile Pedestal

LONDON Swivel Chair, blue

ANTWERP Conference Table

Conference Bundle 1-6
AMSTERDAM Lamp
Conference Bundle 1-8
BERLIN Guest Chair, yellow

Guest Section 1

ROME Guest Chair, green

TOKYO Guest Chair, blue
Conference Bundle 2-8

MEXICO Swivel Chair, black

Type

Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory

Inventory

Quantity on Hand
4

0

Measure Adj... Unit Cost
780.70
150.30
338.20
148.10
505.40

0.00

Unit Price
1,000.80
192.80
433.60
190.10
647.80
188.80
54.90
233.80
192.80
125.80
192.80
192.80
233.80

190.10

Vendor No.

Template




Create sales lines
easily with Copilot

Expedite creation of sales
documents and minimizes time
spent on repetitive tasks

and lookup

Al and collaboration

Dynamics 365 Business Central

& sales Quote
S-QUO1008 - Adatum Corporation

Home Prepare Print/Send Request Approval Quote

More options

&l Make Order &) Make Invoice  [2Release T8 Archive Document

General

Show more

/Saved

@ Details [ Attachments (0)

Customer Name Adatum Corporation
External Document No.

Contact Robert Townes

Document Date 4/8/2024

Lines @~ Manage Line Functions

B Select items... Insert Ext. Text

tem Reference
No.

Due Date
Requested Delivery Date

Status

% Dimensions 4, Suggest sales lines

Description

*

Subtotal Excl. Tax (USD)
Inv. Discount Amount Excl. Tax (.

Invoice Discount %

Invoice Details >

Total Excl. Tax (USD)

Total Tax (USD)

Total Incl. Tax (USD)

5/8/2024

Quantity

Qty. to Assemble
to Order

0

Unit of
Measure C

Sell-to Customer Sales History

Customer No

6 0 8

Ongoing Sales | Ongoing Sales | Ongoing Sales
Quotes Blanket Orders | Orders

2 0 0

Ongoing Sales | Ongoing Sales | Ongoing Sales
Invoices Return Orders Credit Memos

33 0

Posted Sales Posted Sales
Shipments [

0 0

Posted Sales GP Receivables
Credit Memos s transactions

Sales Line Details

Item No.

Required Quantity

Al

Documents




Al and collaboration

Copilot for
E-Documents

Match E-invoices with Purchase
Orders using Copilot assistance

Dynamics 365 Business Central

CRONUS USA, Inc. Finance

Customers  Vendors  Items
$»3,93¢

» See more

Ongoing Sales

Sales Quotes Sales Orders

Incoming Documents

My Incoming
Documents

1

E-Document Activities

Bank Accounts  Chart of Accounts

303,69V

» See more

Completely Re... Sales Invoices

from Stock

Intercompany

Cash Management Sales

Purchasing Shopify

Y4Y, 400 U

» See more

Ongoing Purchases

Purchase Orders

i

Ongoing Pure...
Invoices

All Reports

> See more

Purch. Invoices...

Next Week

Incoming E-Docume]

Matched Purc... Waiting Purch...
Orders E-Documents

Incoming Transactions

New Intercom...
Transactions

usinesscentral.dynamics-tie.com/f049339c-76c1-4654-87a0-682ece5af011/Production?company=CRONUS US...

Rejected
...er Companies to Send

Outgoing Transactions

Intercompany ...

Payments

Unprocessed

Average Collec.

Outstanding V...
Invoices

Scan documents







Looking into the crystal ball



ERP and Business
Apps
fundamentally
change

It is not a question of if, but
when, the Al Era will make a
dramatic increases in
productivity.

And we know we are not
smart enough to predict
exactly when and how...



Dynamics 365 Business Central

Al powered business

Finance

Collections improvements
Regulatory requirements

Supply chain

Project and Service optimizations

Field Service Integration with Service
Management

Generative Al

Create orders from Chat

Page summarization

Payment reconciliation
E-document more matching
Drag and Drop on Prompt Dialog

Late payment prediction — new model

31 party knowledge bases
More languages
And more to come.....

Reporting

Power Bl apps

Embedded Power Bl pages
Improved Report Explorer

More Excel Layout reports
Improved Data Analysis

Improved Document Reporting
Sustainability Role Center and Goals

World class service

Geographic expansion

Additional countries

User experience

Share errors details with Power
Automate

Actionable permissions errors

Power Platform

Additional Power Automate templates

More data and business events
exposed

Fundamentals

Performance — Easier profiling
Scalability

Reliability

High Availability

Efficient development

No friction in testing app
dependencies

Administration

Flexible update management

Comprehensive Admin Center app
management

Auditing in Microsoft Purview



=& Microsoft Dynamics 365

- Aina Gjastal
Channel Manager, Business Applications
- Aina.gjsti@microsoft.com

Thank you!

© 2021 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to
be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE
INFORMATION IN THIS PRESENTATION.
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