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Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform

Microsoft Azure

Identity, security, management, and compliance

Microsoft Cloud
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Safeguard your business

Build and extend your AI capabilities

Unlock Productivity across your organization
Microsoft Copilot empowering your business

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot
I want to introduce my entire organization to generative AI without putting my company data at risk—allowing employees to get answers, summarize 

documents, or generate images and text in Windows, Edge, Bing, and the Copilot mobile app
Generally Available LINK LINK

Copilot for Microsoft 365 I want to bring Copilot to my entire organization to use AI-powered chat with secure access to organizational graphs and access Copilot across all M365 apps. Generally Available LINK LINK

Copilot for Dynamics 365 Project Operations I want to rapidly create new project plans for new engagements in minutes, instead of hours, simply by describing details of the project using natural language. Generally Available LINK LINK

Copilot for Dynamics 365 Finance
I want collections managers to have quick access to credit and payment history so they can prioritize and personalize customer communication, helping to 

increase successful collection rates and proactively keep customers in good standing.
Generally Available LINK LINK

Copilot for Dynamics 365 Supply Chain I want to efficiently handle changes to purchase orders at scale and assess the impact and risk to help optimize procurement decisions. Public Preview LINK LINK

Copilot in Microsoft Viva I want to accelerate workforce insights and actionable OKR development, automate processes, and boost employee engagement with next-generation AI Limited Preview

Copilot in Dynamics 365 Business Central I want to accelerate product launches by generating and publishing engaging product descriptions in my own voice with help from AI. Generally Available LINK LINK

Microsoft Copilot for Service I want to modernize my contact center to enhance service experiences and boost agency productivity. Generally Available LINK LINK

Copilot in Dynamics 365 Customer Service I want to level up my customer care by generating contextual responses to customer questions and quick access to case resolution expertise with AI assistance. Generally Available LINK LINK

Copilot in Dynamics 365 Field Service I want to help frontline service workers spend less time on repetitive tasks and more time focused on customers by using AI to prepopulate data in work orders. Generally Available LINK; LINK LINK; LINK

Copilot in Dynamics 365 Customer Insights I want to use generative AI to generate insights about customers and curate highly personalized, targeted customer segments using natural language dialogue. Generally Available LINK LINK; LINK

Microsoft Copilot for Sales I want to transform the way sellers work by automating and simplifying tasks, personalized customer interactions, and maintain selling focus. Generally Available LINK
LINK; Guided: 

LINK

Copilot in Dynamics 365 Sales I want to help sellers prioritize ROI-generating tasks by reducing mundane work with AI assistance for email replies, meeting prep, and information tracking. Generally Available LINK

Copilot in Microsoft Fabric I want an AI assistant to help my data professionals analyze and visualize data using natural language. Public Preview LINK LINK

Copilot in Power BI I want to use AI to illuminate hidden patterns, opportunities, and anomalies in my data. Public Preview LINK LINK

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot for Security
I want a generative AI-powered security solution that helps increase the efficiency and capabilities of defenders to improve security outcomes at machine speed 

and scale. 

Early Access 

Program
LINK LINK

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot for Azure I want to use generative AI to help users gain new insights into their workloads, unlock untapped Azure functionality, and orchestrate tasks across cloud & edge. Public Preview LINK

Microsoft Copilot Studio
I want to gain greater control and efficiency by authoring responses to predictable scenarios within Copilot for Microsoft 365 and/or create custom Copilots and 

GPTs by incorporating my data and plugins.
Generally Available LINK LINK

Copilot in Power Apps I want to build enterprise-grade applications faster and more easily with generative AI. Public Preview LINK LINK

Copilot in Power Automate I want to build, edit, and extend workflows using natural language and get help from AI powered chat. Public Preview LINK LINK

Copilot in Power Pages I want to revolutionize my  web development experience by leveraging AI to generate text, build detailed forms, and chatbots—all in a matter of minutes. Private Preview LINK LINK

GitHub Copilot I want to provide my developers contextualized assistance throughout the software development cycle in several languages. Generally Available LINK LINK

GitHub Copilot X
I want to enhance GitHub Copilot with a more personalized experience by bringing in chat and voice interfaces, pull request support, and the ability to get 

answers on documents. 
Private Preview LINK LINK

Build your own copilot with Azure AI Studio I want to build, evaluate, and deploy my AI solutions securely and responsibly all within one space. Public Preview LINK LINK
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https://blogs.microsoft.com/blog/2023/12/05/celebrating-the-first-year-of-copilot-with-significant-new-innovations/
https://www.youtube.com/watch?v=kF1evgyjwM4
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/15/expanding-copilot-for-microsoft-365-to-businesses-of-all-sizes/
https://www.youtube.com/watch?v=XJsf0Tpz0ho
https://app.getreprise.com/launch/D6l2Y0X/
https://www.microsoft.com/en-us/videoplayer/embed/RW166Cl
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/videoplayer/embed/RWZdAr
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://youtu.be/0X9Dc6NbrmM
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/en-us/videoplayer/embed/RWZ8m4
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/09/introducing-copilot-in-dynamics-365-field-service-helping-your-frontline-deliver-exceptional-service-with-next-generation-ai/
https://aka.ms/FieldServiceIgniteNews
https://aka.ms/fsdemovideo
https://www.microsoft.com/en-us/videoplayer/embed/RW18MMY
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://youtu.be/_a_hCCkk0L8
https://www.microsoft.com/en-us/ai/dynamics-365-ai?rtc=1#video-2
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://www.microsoft.com/en-us/videoplayer/embed/RW17tcG
https://app.getreprise.com/launch/dyRwvL6/
https://aka.ms/Ignite2023BAannounceblog
https://aka.ms/Fabric-Hero-Blog-Ignite23
https://www.microsoft.com/en-us/videoplayer/embed/RW13vu9
https://powerbi.microsoft.com/en-us/blog/empower-power-bi-users-with-microsoft-fabric-and-copilot/
https://youtu.be/wr__6tM5U6I
https://www.microsoft.com/en-us/security/blog/2023/12/06/microsoft-security-copilot-drives-new-product-integrations-at-microsoft-ignite-to-empower-security-and-it-teams/
https://youtu.be/psWW3g1CJvY?si=1zwkGbmZZXA5Vwo4
https://aka.ms/MSCopilotforAzurePreview
https://www.microsoft.com/en-us/microsoft-365/blog/2023/11/15/introducing-microsoft-copilot-studio-and-new-features-in-copilot-for-microsoft-365/
https://aka.ms/copilotstudiodemo
https://aka.ms/Ignite_PowerApps
https://www.microsoft.com/en-us/videoplayer/embed/RWZW4A
https://aka.ms/Ignite2023/PowerAutomate/Blog
https://aka.ms/PowerAutomate/Sizzle/Copilot
https://powerpages.microsoft.com/en-us/blog/revolutionize-business-websites-with-copilot-in-power-pages/
https://www.microsoft.com/en-us/videoplayer/embed/RW14FW7
https://resources.github.com/copilot-for-business/
https://youtu.be/kgHms6mLqGg
https://github.com/features/preview/copilot-x
https://www.youtube.com/watch?v=qQESlmIseJ8
https://aka.ms/AnnouncingAzureAIStudio
https://youtu.be/FOXDyRLT6so


Customers

30,000+

Apps on AppSource

5000+

# countries where Business Central 

online is available

155

Business Central

online momentum



Core functionality

Finance, supply chain management

Ease and speed of implementation 

Business is changing faster than ever and SMBs 

need agility

AI and Collaboration

The lines between productivity, communication, 

and business applications are blurring 

Reliability, performance, security, 

compliance, and scale 

Why

Business 

Central?



Global core ERP capabilities in the SMB segment without customization 

through a unique combination of built-in features and rich ISV ecosystem

Business Central differentiation: Core functionality



Unmatched experiences built on the broad Microsoft ecosystem

Microsoft 365 Business Central Power Platform

Microsoft Dynamics 365 Copilot

Business Central differentiation: AI and Collaboration



We listen 
and
we deliver

67 
Ideas delivered

on average pr. release

27%
Votes represented by

Delivered ideas 

Https://aka.ms/bcideas

Business Central Ideas



New version 2024 Wave 1

https://aka.ms/bcreleaseplan

https://aka.ms/bcuserinsights
https://aka.ms/bcreleaseplan


Business Central Videos

https://aka.ms/BCYoutube

https://aka.ms/BCYoutube


Business Central 
2024 Wave 1
 



Dynamics 365 Business Central
2024 release wave 1 investment areas

Core functionality AI and collaboration 
Ease and speed of 

implementation
World class service

Finance

• G/L – Currency revaluation

• A/R & A/P

• Regulatory (1099 submission)

Reporting

• More ‘Out of the box’ reports

• Discover report and data analysis 

easily

• Sustainability journals

Supply chain

• Field Service integration

• Shopify B2B

• Service management 

improvements

• Jobs -> Project

Generative AI

• Map e-documents with Copilot

• Chat with Copilot

• Create sales lines with Copilot

• Generate analysis tabs with 

Copilot

• Ask Copilot for help about fields

• Development Tools for Copilot

Microsoft 365 Integration

• Improved discoverability and 

usability

Geographic expansion

• Additional countries

User experience

• Intuitive error messages

• Sharing error messages

• Drag and drop multiple files

Power Platform

• Start creating Power Automate flows 

with Copilot

• Power BI dashboards for core ERP

• More data and business events 

exposed

Fundamentals

• Performance

• Scalability

• Reliability

• High Availability

Efficient development

• Easy testing with Page Scripting

• Drag & Drop API for AL

• Prompt dialog improvements

• Easier refactoring of apps

• AppSource improvements

• AL Go: No friction in testing app 

dependencies

Administration

• More granular access to 

environments

• Advanced data privacy: CMK and 

Lockbox

•   Auditing in M365



Core Functionality

Connect Business 

Central with

Shopify B2B

Streamline B2B operations by 

managing multiple buyers and 

groups, offer different pricing and 

discounts.



Core Functionality

Field Service 

integration

Reduce inventory costs, improve 

service and invoicing. Product and 

resource information consistency​ .



Core Functionality

Sustainability

tracking

Measure your sustainability impact 

with Business Central.



Core Functionality

Finance

Improvements

(multi-company)

G/L revaluation (G/L subledger)

Currency posting to Employee 

Ledger

Consolidation improvements

Excel Layout reports



Core Functionality

Project Management 

improvements

Projects (formally known as Jobs)​

Fact boxes​

Default location​

Select items​

Explode BOM​

Archive orders​

Assemble-to-project​

Billing to multiple customers​

Get project lines​



Core Functionality

Reminder 

improvements

New Accounts Receivable role 

center

Automation for reminders

Customizable emails for reminder 

levels



Core Functionality

Timesheet 

improvements

Reduced clutter on time sheet lines 

Reduced the number of clicks 

required to access activity details

Fill out time sheets faster using by 

copy values from previous lines



Ease and Speed of Implementation

Actionable errors

Resolve errors faster

Share error details



Transforming testing from dread to delight! 

Say hello to the Page Scripting tool!

Enable customers and consultants to 

effortlessly record and play user 

acceptance tests directly within the 

Business Central web client 

• Higher confidence dealing with changes 

• Better quality with higher test coverage

and testing agility

• Lower running and maintenance costs 

In preview with 2024 release wave 1



Copilot and AI 
innnovation in
Dynamics 365 
Business Central

You are the Pilot.

Copilot is your assistant

 

Video: 

A new era of AI in Dynamics 365 Business Central - Youtube

https://www.youtube.com/watch?v=8tsXANnX5Vc




Data is stored encrypted in your Azure subscription

Azure OpenAI Service provisioned in your Azure subscription

Model fine tuning stays in your Azure subscription 

and never moves into the foundation AI models 

Private Virtual Networks, Role Based Access Control

Encrypted with Customer Managed Keys 

Soc2, ISO, HIPPA, CSA STAR Compliant

Your data is your data

Your data from any fine-tuning 

is not used to train the 

foundation AI models

Microsoft Azure Cloud

Runs on trust

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls



AI and collaboration

Chat with Copilot

Quickly find and go to your data 

and get explanation and help

with tasks. 



AI and collaboration

Create sales lines 

easily with Copilot

Expedite creation of sales 

documents and minimizes time 

spent on repetitive tasks

and lookup



AI and collaboration

Copilot for

E-Documents

Match E-invoices with Purchase 

Orders using Copilot assistance



Indsæt ny video



Looking into the crystal ball



ERP and Business 
Apps will 
fundamentally 
change

It is not a question of if, but 

when, the AI Era will make a 

dramatic increases in 

productivity.

And we know we are not 

smart enough to predict 

exactly when and how…



Classified as Microsoft Confidential

AI powered business World class service

Dynamics 365 Business Central
2024 release wave 2 investment areas

Finance Generative AI Geographic expansion Fundamentals

• Collections improvements

• Regulatory requirements

• Create orders from Chat

• Page summarization

• Payment reconciliation

• E-document more matching

• Drag and Drop on Prompt Dialog

• Late payment prediction – new model

• 3rd party knowledge bases

• More languages

• And more to come…..

• Additional countries • Performance – Easier profiling

• Scalability

• Reliability

• High AvailabilitySupply chain

• Project and Service optimizations

• Field Service Integration with Service 

Management

Reporting

• Power BI apps

• Embedded Power BI pages

• Improved Report Explorer

• More Excel Layout reports

• Improved Data Analysis

• Improved Document Reporting

• Sustainability Role Center and Goals

User experience

Efficient development

• Share errors details with Power 

Automate

• Actionable permissions errors

• No friction in testing app 

dependencies
Power Platform

• Additional Power Automate templates

• More data and business events 

exposed
Administration

• Flexible update management

• Comprehensive Admin Center app 

management

• Auditing in Microsoft Purview



Thank you!

© 2021 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation.  Because Microsoft must respond to changing market conditions, it should not be interpreted to 

be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 

INFORMATION IN THIS PRESENTATION.

 Aina Gjøstøl
Channel Manager, Business Applications

 Aina.gjstl@microsoft.com

mailto:Aina.gjosto@microsoft.com
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