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Autonomous ERP
Meeting customer today’s need and ensuring future success

Extensive and scalable 

Portfolio for service and 

product centric industries 

AI driven solution with 

Copilot and agents

Robust, extensible and 

secure Platform



Autonomous ERP Platform

Autonomous ERP

Headless Business Services

Copilot Adaptive Experience
Dynamic, contextual, decision-centric UI generation 

Facilitation of users<>agents communication

Enterprise Agent Platform
Dynamic, multi-layered, agentic business workflows

Plan, generate, orchestrate and execute workflows. Activate actions
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Autonomous agents in Dynamics 365 AI – powered ERP

Supplier Communications 

Agent

Account Reconciliation

Agent

Time and Expense

Agent



Our Process Portfolio
Common industry processes across the ERP suite

Integrated Business Planning  - Business Performance Planning, Business Performance Analytics

E2E Business Processes Common Data and Analytics Foundation Modular and Extensible

Project OperationsFinance Human ResourcesCommerceSupply Chain Sustainability Field Service

Core Financials, and Globalization Studio (Tax, localization, Regulatory Reporting and Compliance, Regulatory Discovery & Alerting Service)
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Finance Portfolio – Investments 
Leading the way to autonomous ERP

Business performance
• Streamline Dynamics 365 finance and operations integration, via Business 

performance analytics. Public Preview May 2025

• Put planning into action using outlier detection. Public Preview Jun 2025

• Start planning quickly with templates solutions. GA Jun 2025

• Use managed extensibility of data models. Public Preview Feb 2025

• Create dimensions and cubes using Copilot in BPP. Public Preview Apr2025

Core financials
• Further bank reconciliation report enhancements. Public Preview May 2025

• Cancel customer payment journals from bank reconciliation worksheet. 

Public Preview May 2025

• Optimize user security configurations and licensing costs. Public Preview 

May 2025

• Reconciliation matching rules data entity improvements. Public Preview 

May 2025

• Introduce financial tags into Business performance analytics and 

Accounting source explorer. Public Preview May 2025

• Generate a single journal for multiple vendor payment lines during bank 

reconciliation process. Public Preview May 2025

• New Ledger account only journal using new journal framework. Public 

Preview May 2025

• Preview automatic bank reconciliation matching results

• Split fixed assets. Public Preview May 2025

• Transfer fixed assets between legal entities. Public Preview May 2025

• Get greater budget control for multiple account structures. Public Preview 

May 2025

• View cross company transactional data using accounting source explorer. 

Public Preview May 2025

Copilot
• Account reconciliation agent workspaces Public Preview Apr 

2025

• Experience the immersive homepage and Copilot for accounts 

payable clerk. Public Preview Jun 2025

• Search documents using natural language using document 

explorer. Public Preview Jun 2025

• Summarize fixed asset book with Copilot. Public Preview Jun 

2025

Globalization

• Expand country coverage to Türkiye. Public Preview Apr 2025

• Extend support for multiple tax registration numbers in tax 

reporting. GA Apr 2025

• Use the security enhancements in UK MTD VAT integration. 

Public Preview Apr 2025

• Use electronic invoicing in Bolivia. GA Sept 2025

• Access electronic invoicing phased rollout in Belgium. GA Sept 

2025

• Update to OIOUBL format 3.0 for Electronic invoicing in 

Denmark. GA Sept 2025

• Use electronic invoicing in Poland. Public Preview Apr 2025

• Convert Excel business documents to PDF locally. Public 

Preview Apr 2025

• Automate tax feature creation based on tax master data. 

Public Preview Jul 2025



Consolidation 

Framework
Consolidation across multiple 

ERP systems

New Journal Framework
Introduction of a new journal 

framework featuring multi-entity 

support, hyper scale and enhanced 

import experience, and accounting 

rules engine

Automation of standards
Automation of multiple accounting 

standards

Enhanced user experience
Improved user experience and 

processing for multi-entity 

operations

Multi-entity investment big rocks

Multi-entity investment
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Demo: Security governance







Business Performance Planning

Connect: Data Integration and 

Modeling Flexibility using Microsoft 

Fabric and Dataverse 

Create: Planning, Budgeting and 

Forecasting

Collaborate: Using Microsoft 

Excel and Power BI

Trusted security and 

compliance

AI-assisted Workflow and 

Processes





Industry 

templates / 

accelerators / 

models

Data Platform

Governed & Secured data access

BPA Data Sets

Record to 
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Insights Ask questions on data*

BYO Power BI  Fabric

BPA Data Sets

*Planning capabilities in future roadmap

Business Performance Analytics



Wide out-of-the-box country/region 

coverage

58 countries/regions
Australia, Austria, Arg (PP), Bahrain, Belgium, Bolivia, Brazil, 

Canada, Chile, China, Colombia, Costa Rica, Dom. Rep., 

Czech Republic, Denmark, Ecuador, Estonia, Finland, France, 

Germany, Hong Kong SAR, Hungary, Iceland, India, 

Indonesia, Ireland, Italy, Japan, Kuwait, Latvia, Lithuania, 

Malaysia, Mexico, New Zealand, Nicaragua, Norway, Oman, 

Panama, Paraguay, Peru, Poland, Qatar, Russia, Saudi 

Arabia, Singapore, South Africa, Spain, Sweden, Switzerland, 

Thailand, The Netherlands, United Arab Emirates, United 

Kingdom, United States, Uruguay, Venezuela

74 languages
Arabic (Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, UAE), 

Chinese Simplified (China), Czech (Czech Republic), Danish 

(Denmark), Dutch (Belgium, Netherlands), English 

(Australia, Canada, Hong Kong SAR, India, Ireland, Malaysia, 

New Zealand, Singapore, South Africa, UK, US), Estonian 

(Estonia), Finnish (Finland), French (Belgium, Canada, 

France, Switzerland), German (Austria, Germany, 

Switzerland), Hungarian (Hungary), Icelandic (Iceland), 

Italian (Italy, Switzerland), Japanese (Japan), Latvian (Latvia), 

Lithuanian (Lithuania), Norwegian Bokmål (Norway), Polish 

(Poland), Portuguese (Brazil), Russian (Russia), Spanish 

(Mexico, Spain), Swedish (Sweden), Thai (Thailand), Turkey 

(Turkish), Ukrainian, Vietnamese…General Data Protection Regulation overview - Finance & Operations | Dynamics 365 | Microsoft Docs
Globalization resources - Finance & Operations | Dynamics 365 | Microsoft Docs

Global platform
Globalization studio

Simplified extensibility. Configurable globalization tools 

and services for key globalization areas of tax, e-

invoicing, regulatory reporting, banking, and business 

documents.

Customers and partners extended and created over 

13,000 features for 120+ countries. 50+ ISV solutions on 

Microsoft AppSource

Maintaining regulator compliance

Monitoring legislation changes and shipping 

regulatory updates. Alerting service in the platform 

administration tools enables customer to discover and 

implement updates. 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/gdpr/gdpr-guide
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/gdpr/gdpr-guide
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/gdpr/gdpr-guide
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lcs-solutions/country-region?toc=/dynamics365/finance/toc.json
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lcs-solutions/country-region?toc=/dynamics365/finance/toc.json
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lcs-solutions/country-region?toc=/dynamics365/finance/toc.json


Supply Chain Portfolio – Investments 
Leading the way to autonomous ERP

Copilot and AI Innovation
• Keep conversations going with AI-

generated follow-ups. GA April  2025

• Automate procure-to-pay tasks with 

supplier communications agent.  Public 

Preview April 2025

Inventory and logistics
• Trace and solve quality issues with Copilot. Public 

Preview May 2025

• Add transactions when recalculating weighted 

average. GA April  2025

• Track with tracking attributes and data collection in 

Supply Chain Traceability. Public Preview May 2025

• Enhance vendor rebate management. GA April  2025

Planning

• Enhance your demand forecasting and planning. 

GA April 2025

• Implement lean manufacturing, catch weight, 

and step consumption with Planning 

Optimization. Public Preview Jul 2025

Manufacturing and asset 

management

• Achieve regulatory compliance and quality 

excellence. Public Preview April 2025

Procurement

• Manage supplier relationships and improve collaboration. Public Preview Jul 2025

• Support contract lifecycle management in source to pay by flexible integration. GA 

April 2025



Modernize Manufacturing processes

Resource Allocation and Scheduling

Increase efficiency and optimize 

throughput through Intelligent resource 

allocation and what-if-analysis*.

Traceability

Gain transparency and 

compliance from tracking 

history and use of 

materials in the 

production process.

Inventory & warehouse management

Seamless physical flows between shop floor 

and warehouse.

Advanced Quality Management

Include quality management tasks in all 

aspects of shop floor operations.

Subcontracting

Continuous collaboration with 

through integrated visibility across 

supply chains.

Production process 

execution & control

Gain insights and 

predictions with real-

time IoT data.

Copilot and Agents

Optimize master data; improve 

production quality and utilization





Traceability

• Full Supply Chain Visibility: Traceability provides insights 

into the flow and status of goods from sourcing to delivery.

• Risk Management & Recalls: It allows for accurate 

tracking of affected products during recalls, minimizing impact 

and safeguarding the brand.

• Sustainability: Traceability ensures ethical sourcing and 

sustainability by tracking material origins and labor practices.

• Data-Driven Insights: The collected data supports 

advanced analytics, enabling better decision-making and 

process optimization.

• Copilot Summary: Copilot uses large language models 

(LLM) to summarize activities and where-used data, delivering 

fast insights from large datasets.

Backward search for finished goods

Activity detail with Copilot summary

Forward search for component

With strict regulations, high consumer expectations, 

and complex global supply chains, traceability helps 

businesses manage risks, ensure compliance, and boost 

efficiency

Capabilities

Copilot summarizes the where-used 
list to final finished goods







Sourcing Contracting Supplier 
Management

Procurement
Invoice and 
payment, AP

Source to Contract

Supplier 

Experience
Supplier

(External Experience)

Procurement 

Experience
Operator & Buyer
(Internal Experience)

Procurement and Spend Data Management 

Procure to Pay

Supplier Portal

Increase efficiency with new 

experience for supplier 

collaboration and data sharing.

Preview Q1 2025

Copilot and Agents

Source to Pay Copilot Agents drive 

efficiencies in supplier collaboration 

and order management processes.

Preview at Ignite, November 2024 

Contract Management

Enhanced integration 

framework. Collaboration with 

iCertis, SharePoint preview in 

November 2024

Supplier Relationship Management

Improve supplier lifecycle management 

from onboarding to offboarding.

Preview Q1 2025

Sustainable sourcing and traceability 

Sourcing and procurement





Full Planning cycle with demand planning

Dynamics 365 Supply Chain Management

Fulfill demand orders

Execution - demand

Firmed supply orders

Execution - demand Planning output Planning calculation Planning input

Planned orders Master planning (MRP) Net requirements

Supply planning with Planning Optimization

Microsoft Confidential: Content is shared under NDA

Demand planning

• Historical Demand

• Past Forecasts

• Master data (product, 

locations, hierarchies,...)

Integrate with 

any data source

Consensus 

Demand Plan
(Output as Forecast 

model for MRP) 

Data pre-processing Forecast Generation Adjust, validate 

& aggregate

Consensus review, 

approve & publish

Adjusted signals Baseline Forecast Demand Plan

Input

Azure data lake

Multiple F&O instances

https://www.microsoft.com/en-us/microsoft-teams/download-app






Commerce Portfolio – Investments 
Leading the way to autonomous ERP

Store Commerce

• Simplify Store Commerce offline database size 

management. Public Preview May 2025

• Monitor and manage Store Commerce offline 

readiness. Public Preview May 2025

• Customize payments, peripherals on Store 

Commerce app for iOS.  Public Preview May 

2025

• Improve Store Commerce health check. Public 

Preview May 2025

• Notify associates on network and offline data 

issues using Store Commerce notification 

framework. Public Preview May 2025

Omnichannel Commerce

• Roll out multifaceted pricing 

strategies. Public Preview April 2025

• Enable use of sales order attributes to 

define pricing rules. GA April 2025

• Modernize Commerce payments to 

process asynchronous payment 

notifications and enable new payment 

methods. Public Preview April 2025







AI-powered Hire to Retire processes
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Offboarding
Exit interviews, termination processes, 

payout, property and systems access 

management

Recruiting
Job creation, candidate sourcing, candidate 

assessment, interview scheduling, offer 

management

Onboarding
Background checks, employment 

contracts, Employee setup, Enrollment, 

Employee tasks, Manager tasks, payroll, 

Employee development
Goal definition, Performance reviews, 

training, certifications, skills and 

competencies

Personal management
Transfers, re-orgs, position management, 

employee data management

Compensation management
Define and manage plans, enrollment 

management, process compensation, 

compensation planning

Benefits management
Define and manage plans, Define 

eligibility rules, enrollment management

Leave & absence management
Enrollment, manage request, review 

balances

Injury & Illness
Case management, document safety 

policies

Inquiries & Grievances
Ask HR Copilot, case management

Reporting
Turnover & retention, Workforce 

demographics, Labor relations, Reward 

effectiveness



Human Resource Portfolio – Investments 
Leading the way to autonomous ERP

Copilot

• Simplify the onboarding process for new 

hires with copilot Public Preview June 

2025

• Streamline the onboarding process for 

hiring managers with Copilot. Public 

Preview June 2025

• Boost candidate screen efficiency with 

automated assessments. Public Preview 

August 2025
Optimize human resource operations

• Expand recruiting capabilities for 

service-centric organizations. GA June 

2025

• Integrate Human Resources with Viva 

Connections. Public Preview March 

2025

• Enhanced integration with Microsoft 

Entra ID integrations. Public Preview 

July 2025







Project Operations – Investments 
Leading the way to autonomous ERP

Copilot in Project Operations
• Optimize processes with agent-led time, expense and 

approvals. Public Preview Mar 2025

• Use the enhanced Quote experience and AI Quote 

summary. Public Preview Mar 2025

Optimize project operations
• Use the new Time Entry mobile app. Public Preview 

Mar 2025

• Calculate revenue recognition based on contract 

line value. GA Sep 2025

• Simplify editing of project invoices to improve 

efficiency. GA Sep 2025

• Use general journals against projects for resource 

non-stocked scenarios. GA Sep 2025

• Use the simplified Approvals page. GA Sep 2025

• Use the enhanced quote experience. GA Sep 2025

• Use the new Calendar interface for time entry. 

Public Preview May 2025

• Use stocked products in resource based 

deployments. Public Preview Jul 2025

• Use what if analysis on estimates. Public Preview 

Aug 2025

• Use the Improved project contract experience. 

Public Preview Aug 2025

• Add calendar control to the work hour template 

entity. Public Preview Sep 2025

• Add support for WBS and project templates. Public 

Preview Sep 2025

• Copy externally scheduled projects. Public Preview 

Sep 2025

Optimize project operations
• Edit per diem transaction date and exchange 

rate in expense management.  GA June 2025

• Enable expense delegates to create cash 

advance requests.  GA June 2025

• Enable number sequences in Expense 

Management. GA June 2025

• Post expenses on the expense report posting 

date. GA June 2025

• Simplify expense management using new 

enhancements. GA June 2025

• Use financial tags for Project sales orders and 

journals. GA June 2025

• Use integration troubleshooting for modern 

projects. Public Preview Mar 2025

• Support for line discounts and fees in 

resource based deployments. GA Jul 2025









Cross app capabilities



Model context protocol

• Seamless Integration: MCP servers eliminate data and 

application silos, allowing AI agents to work seamlessly 

across various business processes and systems

• Enhanced Productivity: MCP enables AI agents to 

automate tasks, streamline workflows, and make context-

aware decisions, significantly boosting efficiency and 

productivity

• Security and Governance: MCP servers prioritize security 

by requiring authentication and enforcing authorization, 

ensuring that agents perform only authorized actions

• Accelerated Development: MCP standardization 

reduces complexity, accelerates development, and 

increases time to value for partners and customers, 

enabling diverse agent scenarios across industries
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