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Watch Business Central 2025 release wave 1 sessions at aka.ms/BCYouTube 

Copilot and AI

Whatõs new: Copilot for Sustainability

Whatõs new: Enhanced Purchase Order matching with Copilot

Introducing: Sales Order Agent

Introducing: Payables Agent

Introducing: AI consumption billing for Business Central 

Whatõs new: Summarize with Copilot

Whatõs new: Autofill fields with Copilot

Whatõs new: Chat with Copilot in 2025

Whatõs new: Business Central AI resources

Whatõs new: Prepare your Copilot extension ð practical considerations

Sustainability Management

Whatõs new: Default sustainability information

Whatõs new: Post emissions with the General Journal

Whatõs new: Water and Waste Management

Whatõs new: Value Chain Automation with Transfer Orders

Whatõs new: Value Chain Automation with Production Orders

Whatõs new: Value Chain Automation with Assembly Orders

Whatõs new: Power BI reports for Sustainability

Application

Whatõs new: Document Preview in E-Documents

Whatõs new: E-Documents connectors

Whatõs new: Enhancements in E-Documents

Whatõs new: Extending E-Documents with new interface

Whatõs new: Enhancements in Intrastat

Whatõs new: Integration with Dynamics 365 Field Service

Whatõs new: Contoso Demo Tool

Supply Chain Management

Whatõs new: Cost Adjustment

Whatõs new in project management: Receive project items with receipts 

or put -aways

Whatõs new in manufacturing: Streamline product design

Whatõs new in manufacturing: Reverse production order transactions 

Whatõs new in manufacturing: Integration to warehouse

Whatõs new in manufacturing: Order processing

Whatõs new in manufacturing: Costing

Whatõs new: Concurrent Inventory Posting

Ecommerce

Whatõs new in Shopify Connector: Metafields

Whatõs new in Shopify Connector: Troubleshoot export issues on 

Shopify Skipped Records page

Whatõs new: Shopify Connector: Shopify B2B companies and company 

locations

Whatõs new in Shopify Connector: Activate sales channels

Country and Regional

Whatõs new: E-Documents localizations

User Experience

Whatõs new: Business Central user experience and productivity

Development

Whatõs new: Power BI embedding (for developers)

Whatõs new: AL-Go for GitHub on Security

Whatõs new: AL-Go for GitHub on Build and Performance

Whatõs new: AL-Go for GitHub on Quality and Testability

Whatõs new: AL-Go for GitHub on Delivery and Deployment

Whatõs next: AL-Go for GitHub

Whatõs new: Server and database

Whatõs new: Moving tables and fields between AppSource extensions

Whatõs new: Opening Visual Studio Code from the web client

Whatõs new: AL language

Introducing: How to mock outbound http calls for easier testing

Governance and administration

Introducing: Tenant Discovery Endpoint

Introducing: PTEs in Admin Center

Whatõs new: Flexible Update Management

Whatõs new: Customer-Managed Encryption Key

Whatõs new: Telemetry

Reporting and data analysis

What's new: Reporting (for developers)

Whatõs new: Manufacturing analytics (new and updated reports)

Whatõs new: Manufacturing analytics (updated PBI app)

Whatõs new in Financial Reporting (for report users)

Whatõs new in Financial Reporting (for report authors)

Whatõs new in Financial Reporting (for administrators)

Whatõs new: Excel reporting (for finance, sales, purchasing, 

manufacturing, and sustainability)

Introducing: Discover and explore reports

Whatõs new: Power BI (for sales)

Whatõs new: Power BI (for subscription billing)

Whatõs new: Data analysis

http://aka.ms/BCYouTube


Follow the news 

on LinkedIn

Business Central 

LinkedIn channel

One stop to follow 

announcements, tips and 

tricks and what is new

You can also find the Q&A 

sessions announced

aka.ms/BCLinkedIn

 

 

https://aka.ms/BCLinkedIn


BusinessCentral.com



Dynamics 365 Business Central
2025 release wave 1 investment areas

AI powered business

Finance Generative AI

ÅSubscription billing improvements

ÅRegulatory requirements

ÅE-documents: significant enrichments 

(payments, fin. charges, reminders, 

e-invoice preview, sending via email...)

Supply chain

ÅManufacturing enhancements

ÅQuality management (wave 2)

ÅSubcontracting enhancements (wave 2)

ÅShopify ð Sales channels and more

Sustainability

ÅCapturing emissions with Gen. journal

ÅWater and waste intensity management

ÅScope 3 emissions value chain automation

ÅSales order agent (more capabilities!)

ÅPayables agent

ÅCopilot suggest GHG emissions

ÅAutofill fields

ÅSummarize with Copilot

ÅISV documentation as a knowledge source

ÅImproved E-invoice matching Copilot

Reporting

ÅEnhanced financial reporting 

ÅPower BI: New embed UI. Drill-back to 

transactions

ÅEnhanced data analysis ð new built -in 

queries, include related data

ÅEnhanced Report Explorer and report 

documentation

ÅEnhanced reporting for finance, sales, 

purchasing, manufacturing, sustainability, 

subscription billing, and fixed assets.

World class service

Fundamentals

ÅPerformance ð faster client rendering, 

more posting throughput

ÅScalability

ÅSecurity and reliability

ÅHigh availability

Geographic expansion

ÅAdditional countries

ÅPartner localization program

User experience

ÅPreview attachments in web client

ÅBetter screen estate handling Efficient development

ÅDeveloper tools for Copilot enhancements

ÅAI Toolkit - Business Central AI resources 

PP/GA

ÅMove tables and fields between extensions 

for ISVs

ÅMock outbound web service calls

ÅUse resource files in partner apps

ÅAL Go for GitHub improvements

Administration

ÅFlexible update management GA

ÅManage PTEs in Admin Center

ÅAdmin Center API automation



SALES ORDER AGENT (PUBLICPREVIEW)
Use AI to automate the full process of capturing sales quotes and orders from customersõ 

requests expressed in natural language . 

Receives and 

analyzes 

customersõ 

requests via email 

Checks available

inventory, unit of 

measure, 

attributes, variants 

Engages in multi-

turn e-mail 

conversations with 

the customer to 

clarify the request

Can be triggered 

automatically and 

on demand, by 

internal and 

external processes

Detects and 

deflects irrelevant 

and malicious 

e-mail content

Automatically 

resolves validation 

errors where 

possible

Acts within defined 

permissions and 

profile (role)

Brings humans in 

the loop to 

validate key 

decisions

Convert sales 

quotes to a sales 

orders upon 

salesperson or 

customer 

confirmation

Composes emails 

with sales quote as 

attachment and 

share it in the 

same e-mail 

thread

Creates and 

updates sales 

quotes with 

requested items, 

configured pricing 

and delivery dates





New capabilities 
Since the private preview

Verify items availability , 

pricing and discounts per 

location, quantity and 

requested delivery date



New capabilities 
Since the private preview

Provide more 

information about 

items availability , 

pricing and discounts in 

e-mail replies



New capabilities 
Since the private preview

ÅCreate new customers on the fly

ÅNew configuration options for 

opting in and out of reviewing 

agentõs work

ÅUse Current user email account 

for testing the agent

ÅNew experience for reviewing 

emails and attachments

ÅAbility to discard generated 

message, adjust the quote and 

ask agent to proceed



Available in more countries

Canada

United States

Great Britain

New ZealandAustralia



Payables agent
Announcing





Foundation for the Payables Agent 
In private preview

New Inbound E -Documents page

One-stop shop for all incoming electronic 

documents

E-Documents Connector for 

Microsoft 365 (Import PDF invoice from 

Outlook, SharePoint, OneDrive)

New purchase document draft

The stage for AI suggested drafts of purchase 

invoices



Payables Agent 
Public preview

2025 H2

ÅProcess invoices in E-Documents

ÅSupports PDF invoices

ÅIntelligent accounting according to 

history, policy & other predictors

ÅCreate purchase invoices

ÅConfigurable òhuman-in-the -loopó



Autofill fields with Copilot
Reduce tedious data entry with AI -powered suggestions for field values

Public preview





Summarize with Copilot
Public preview

Role-tailored insights that summarize any record





Default sustainability information

Posting with the General Journal

Water and Waste Management

Value Chain Scope 3 automation

New Power BI reports

Enhanced Excel reports

Sustainability

tracking



Find appropriate formula

Calculate carbon footprint for 

added descriptions

Work with internal and external 

sources

Suggest emissions 

with Copilot



Whatõs new: Manufacturing

3 Reopen finished production orders

1
Block production output for items and

item variants

2
Manage document attachments in

manufacturing

4
Cancel production orders that have 

consumption

5 Enabling over picking for production orders

7
Include non-inventory items into cost of 

finished goodsê..and more

Handle production output with warehouse 

put-aways
6



Whatõs new: Manufacturing analytics

1 8 new Power BI reports 

2 6 enhanced Power BI reports

3 2 new Excel reports

4
6 reports modernized with Excel and Word 

layouts



Whatõs new: Shopify

1
Activate sales channels in 

Shopify Connector

2
Troubleshoot export issues on 

Shopify Skipped Records page

3
Import and export more data for 

Shopify B2B companies and 

company locations

4
Import, export product info 

using Shopify Metafields

5 Handling prices including tax



Whatõs new: Subscription Billing

1
Align Subscription Billing with standard user 

experience and terminology

2 Create subscription contract lines manually

3 Add unit cost in subscription lines

4
Track and rebill quantity changes in 

subscriptions

5
Create demo data for Subscription Billing with 

the demo data tool

New Power BI reports6



Whatõs new: Analytics for all key application areas

1
Better finance reporting with more Financial 

Reporting definitions  

2
Excel reports for purchase, inventory, fixed 

assets, and projects 

3 Excel layouts in Financial Reporting

4 New Power BI reports



Add fields from related tables in Analysis Mode

Coming in 2025 release 

wave 1 (26.2)

Users can add additional 

fields from related pages 

(tables) in analysis mode 

to build and analyze views 

across related data 

sources.



Business Central and Field Service integration

New setting in 

Assisted Setup wizard!

Integration type:

ÅProjects

ÅService and projects



Frontline Worker 

Opportunity

Sources: Gartner

2B+
Frontline workers

Field Service

ÅService Order aligned with Work Orders

ÅService Item Lines aligned with Work Order 

Incidents

ÅService Lines aligned with Work Order 

Products and Services

ÅLocation to Warehouse Mapping

Å Inventory availability ð New Synthetic 

Relation added between Products and Item 

Availability

ÅService Order Type to Work Order Type

ÅService Order, Service Item Line, Service Lines 

to Work Orders



Improvements in user experience and productivity

ÅDirect previewing of 

PDF attachments

ÅOptimized screen estate 

usage

ÅAdjustable width of 

FactBox pane

ÅEasier Open in Excel in 

analysis mode

Åêand moreê.

See full video in BCLE





Business Features 

(SCM & Finance) 159
Community

Contributions

aka.ms/BCCoDevelopment

Connectors 
Horizontal

capabilities

Bug Fixes &

Papercuts
AI/Copilot Features

Extensibility

Improvements

https://aka.ms/BCCoDevelopment


aka.ms/BCcapabilities

The new Capability Guide

New, updated version includes:

ÅMost accurate and up-to-date information about the 

Business Central capabilities

ÅNew sections on Copilot, Sustainability, Shopify, 

Subscription billing, Migration, and many more

ÅUser-friendly format that is ready to share

https://aka.ms/bccapabilities


World -Class 

Service



Flexible update management

Accommodate for customers 

needs

Improve planning and 

resources allocation

Flexibility to select or skip any 

minor update  (also planned 

updates)

Create new environments on 

any supported version

NO option to postpone beyond 

the grace period 



Performance

ÅImproved NST startup 

time : Faster loading of 

metadata

ÅFaster scaling and better 

memory management

ÅMore consistent 

performance 

Internal service improvements



aka.ms/BCReleasePlan
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