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50,000

customers using Business Central online
And Available in all countries




Borne and
raised in
Denmark

Development in Lyngby, Denmark

A lot from the original team

Strong roots in the Nordic market




Dynamics 365 Business Central

2025 release wave 2 investment areas

& Al powered business

 Regulatory features

» E-Documents enrichments and
localizations

* Quality management
* Subcontracting enhancements
+ Shopify - required updates

« Continue Sustainability roadmap

+ Sales Order Agent - GA
Analysis Assist with Copilot- GA
Sustainability with Copilot - GA
Payables Agent

Autofill improvements
Summarize improvements
Copilot for troubleshooting
Better search experience

+ Financial reporting enhancements
Additional Power Bl reports
Additional Excel reports

Word reporting — data picker

€  World class service

» Additional partner localization countries

* UX improvements for Copilot and agents
» Filters on lookup pages
+ Additional keyboarding improvements

» Copilot Studio integration with agents
» Sample Copilot Studio templates

Security, Scalability, High availability

Managed Al resources GA + Al
monetization

Performance
Governance
External service dependency management

Developer and testing tools for Copilot and
agents (Preview)

No-code "customization”

AL GO for GitHub - security & fundamentals
Page Scripting GA

Add a Field GA

App management in TAC — continued
Preview environment improvements
Cloud Migration pipeline — Migrate legacy
NAV/Navision customers



Dynamics 365 Business Central

2025 release wave 1/2 investment areas

&5 Al powered business € World class service




Vhat's new: Financial managemen

Simplify and centralize your
workflow with new Account
Payable Role Center

Automatically create
multiple fixed asset cards
when you post a purchase
Invoice

Excise taxes calculation

Print the new Audit Trall
report

CRONUS USA, Inc.

Get started

Hi, meet Business

You're ail set to try out our demo company, CR
your own, or take a quick tour first

Available Roles




What's new: Manufacturing/Supply Chain

1 Block production output for items and
item variants

2 Manage document attachments in
manufacturing

3 Reopen finished production orders

4 Cancel production orders that have
consumption

5 Enabling over picking for production orders

6 Use Subcontraction in manufacturing (Dec)

7 Evaluate quality of incoming goods and
materials (Dec)

Production BOM Version Comparison - SP-SCM1009 Airpot 7 X

Options

Levels |Sing|e R

Matrix Options

Column 5et SP-SMC1009-V1

4l Previous Set WP Next Set Mare options 1=

Item No. T Description SP-5CM1009 SP-5MC1009-V1
SP-BOM1108 Power cord 1 1 |
SP-BOM1109 Glass Carafe 1 1
SP-BOM2000 Reservoir Assembly 1
SP-BOM2001 Reservoir 1
SP-EOM2002 Heating element 1 |




Quality Management

1 Quality check for purchased, produced, and
assembled items.

Quality Management - Create Transfer Order

Quantity

that will be transferred to another location.

7, Manual or automatic checks (e.g. on releasing of o
prChase Order) FEE_UNIF.

COFFEE_DEFE

WEVENANE.

Define check per group of items, individual item, ,
3 1 Source (optional) >
SKU, lot, serial, or package oy e

| Destination

The location where the inventory will be transferred.

QUARANTINE

4 Set parameters and attributes to test with pass/
fail rates, nominal values, thresholds

Transfer Details

5 Ssampling for 3 party analysis

© Print Quality Certificate and Certificate of Analysis o movnl El -

[/ Quarantine procedures to prevent immediate use



Dynamics 365 Business Central

é Quality Inspection Test I@ = + ]E[ " Saved (e z'{
QI00000006 - BEANS - WRBL-1000 - 106030 - Fail - Finished

Home  Reports More options o
&3 Certificate of Analysis 3 Non Conformance Report 3 Inspection Report 53
General Show more - = )
@ Summary Preview 36 minutes ago G ~
No QI00000006 Status » This quality inspection test for item WRBL-1000 is
’ currently Open and has a Fail grade, reflecting the
Template Code BEANS Status Finished fest outcome.
) s The test measured a bag weight of 10 KG within
Description ‘ Whole Roasted Beans, Colombia ‘ Grade Fail the acceptable range of 10..12 KG, resulting in a
Pass grade for that criterion.
Quantity Item Tracking
« The inspection involves 80 quantity units, with 2
Quantity (Base) ‘ 80.00 ‘ Item No. WRBL-1000 tests already performed on this record, including
1 1 retest, and a planned start date of
< Lot No. LOT-1004 10/28/2025 1:28 PM.
Statisti
atistics Al-generated content may be incorrect (’j Q
Existing Tests (this record) 2
@ Details @ Attachments (0)
Lines e .
Picture~
Unit of
Field Code Description Test Value Measure Code Pass Description Grade Note
BAG_WEIGH Bag weight (kg) 10 KG 10..12 Pass
PACKAGINGV... Packaging Visual UNDAMAGED <" Pass
LABELING Labeling correct and readable No Yes Fail
COFFEE_DEFE... Coffee bean defect type " Pass
= COFFEE UNJE... @ Coffee bean uniformity MIXED Uniform or mixed Pass
MOISTURE Moisture content (%) 12 10..12 Pass
COMMENT Additional comments No comments Pass

Control Information > A4



What's new: Sustainability reporting

4 )
T 10 new Power Bl reports

2 Generate a CSR D pre paratlon re port SUStainabi”ty Overview Company Name: CRONUS USA, Inc. - Last Refreshed: 9/17/2025 01:37 AM ()

CO2 Realized (%) CH4 Realized (%) N2Q Realized (%) Water Realized (%) ‘Waste Realized (%)
60.23% 70.82% 74.55% 122.33% 123.65%

3 USe Integ rated ESG Re porting CO2e Emissions by Category CO2e Emissions by Month

UTILITY-ELECTRIC
MOBILE-DISTANCE

I

I
PURCHGOODS-GL |

I

I

I

.

6.2K

5.6K
49K
5K 4.6K

WASTE
TRANSP-INT-DIST

4 Report on social and governance

- 0.0k
SOLDPRODUSE-GL OK

information for em ployees i x i Jan 2025 Feb 2025 Mar 2025F ZUZSAprZOZS May 2025 Jun 2025

CO2e Emissions by Scope CO2e Emissions vs Baseline Water and Waste Intensity by Type
Sustainability... ®Scope 3 @Scope 2 ®Scope 1 @ Water/Waste @ CO2e Current Value ®CO2e Baseline 10K 8.94K
90K
18.42K (20.36%)  4339K (47.97%) 100K 645K 6.15¢
5K
269K 281K
50K Sa . . 062K
o S S @ e
;& g ¢ ;0
U & o @ o7 ey a2
28.64K (31.66%) o o \\\\c Q@d Cc“*“ 0‘4& 0\990 07’(\2 . &8
MAIN




Sustainability | First wave reporting and major legislative moves

| — ) j— j—

January 1, 2026 August 12, 2026 CSRDa Corporate
Sustainability Reporting
Directive d enforcement

CBAM 0 Carbon Border EPRO Extended Producer 2025: Large EU listed
Adjustment Mechanism o Responsibility d compliance companies
enforcement begins. in effect in the EU

2026: Large nonEU listed

Importers must prepare for _
companies

certificate purchases and
robust emissionsd reporting 2027- Listed SMEs *

Y Y Y

* Can opt to delay until 2028 with justification



Dynamics 365 Business Central

<& Sustainability Journal

~" Saved [l = »
Journal Batch Name COPILOT1
@~ Manage Home Line More options 2 Y ©
= Post %, Calculate CO2 52
Document Account Account |
Posting Date Type Document MNo. Account Mo. Account Name Description Category Subcategory |
- 6/4/2025 : SJ00002 13320 Company car Average petrol car COMPCAR COMPCAR-A
6/4/2025 $J00002 13320 Company car Average diesel car COMPCAR COMPCAR-AD
6/4/2025 SJO0002 13320 Company car Contoso car C 250TDI 3 years old COMPCAR COMPCAR-...
6/4/2025 $J00002 13304 Hotel stay 4-star Hotel stay 4-star standard room HOTEL H4s
6/4/2025 $J00002 13304 Hotel stay 4-star Hotel stay 4-star superior room breakfast includ... HOTEL H4S
6/4/2025 $J00002 11220 Flight short - economy London-Frankfurt roundtrip FLIGHT FL-SH-ECO

y - ¥ Calculate CO2

4 S EEEEEEEEEEE———



Improvements in user experience and productivity

f_ ] N
Fing Tell Me s X

Advanced Preview
@ [tems

This feature uses Al to find pages and reports. Read more a
A AdeSt width of COp”Ot, % how can | analyze depreciation of my fixed assets? >
help, and page scripting -
panes Fte rr Go to Pages and Tasks Show all (14)
A Find paggs and . Go to Reports and Analysis Show less (3)
reports with advanced :) | d a | ‘ |
Tell Me search Fixed Asset Analysis Reports and Analysis

Fixed Asset Analysis Report is a flexible reporting option that provides a comprehensi...

A Support password

protected PDF preview Fixed Asset Analysis (Excel)

Fixed Asset Analysis Report is a flexible
Get an overview of your fixed assets for a gi

reporting option that provides a
Aéand moreé e are a fe Fixed Asset Maintenance Analysis comprehejnﬂlve‘examlnat|on of an
organization's fixed assets, such as property,
plant, and equipment (PP&E), for different
purposes. If the purpose is to reconcile asset
values with GL then fields like acquisition,

[ ]

Fixed Asset Insurance Analysis

Fixed Assets Ad-hoc Analysis

denreciatinn ran he <elerted If the niirnnce




Vhat's new: E-Document

1 Review and refine incoming e-invoices before
finalizing them

2 Use EDocuments documents for shipments
and transfer shipments

3 Create EDocuments from posted sales
invoices

4 Export reminders and finance charges as
PEPPOL files

; Validate posted sales invoices before you send
them as e-documents to reduce errors

6 Choose your preferred way to send e -
documents before posting them and send
them in different ways simultaneously

7 ldentify payments by tracking whether
documents are paid

Dynamics 365 Business Central

'S

103282 - Alpine Ski House

- Pt W Attach as POF 8 Send

General

Sell-to

lan Deberry

6/4/2025

Details

Incoming Document Files




What's new: Power Bl reports 110+

Sales by Item

Company Name: Cronus - Last Refreshed: 9/17/2025 12:07 PM (T
U pd ated POWe r B I fo r Sal eS : Sales Amount by Item Category Sales by Item Category Over Time
»

827.00K Hem Category Description @(Biank) @ Assorted Tables @ Sesns @Bench @ Commercial . @ Miscela

800K

2 new reports and many new modernized e

versions of existing reports - t j
Sales managers can forecast future sales based e .. mEER. B

on past sales

g
— 1
g
B
£
£

Sales by Item [} Inventory Forecasting

Quantity Forecast

Updated Power Bl for inventory and projects: el e = e == =
Inventory managers can forecast future =

i L
inve ntO ry needS S Purchases by Item

Quantity by L Purchase Amount by Iltem Ne. Purchase Value by Fiscal Year and Item Category

Project managers get better overview of
profitability of projects

Updated Power Bl for purchasing:

Purchases by Item Details Purchase Value by ltem Category

Item Category Description @ @ Asscrted Tabies @Bench @ Commercial . @Cansumes Mo.. @Miscellaneous b

‘ :

Procurement managers can now analyze supply e e
chain risk and supplier quality and use Al to - i e om
 EM_COMMER 26,000.00 20.00 1.90% T .

an alyze th e i r d ata Total 1,368,665.51 10,306.00 100.00%




hat’s new: Data
nalysis

Copilot can add fields from
rel ated tabl es

Analysis Assist now
generally available

@)00000000 0 Q

w o - o Lt = ") ¥} -

You can now pivot on date
hierarchy fields in server
si de data mod

Small shortcuts on the
Col umns menu



Al is disrupting
business at its core



LLMs: Fastest Adoption Rate Ever

L Time to Reach 100M users }

Mobile phones D 16 Years

NV

Internet

7 Years

Facebook f 4.5 Years

LLMs @ 3 months



Transforming Every Function and Process

Customer Service

Self-help

Support assignment

Issue diagnosis

Problem resolution

Continuous
improvement

Customer self-service

Lead generation

Customer engagement

Negotiations & closing

Post-sale follow -up
& upsell

Sales analysis
& forecasting

Quote to cash

Record to report

Tax & treasury

Planning & analysis

Risk management
and compliance

Procure-to-pay

Customer insights
& strategy

Demand generation

Content creation

Campaign execution

Predictive analysis

Personalization

Sales enablement
& recommendation

Employee
engagement

Recruiting

HR admin & payroll

Compensation
& benefits

Learning &
development

Talent management
HR strategy

& planning

Regulatory &
compliance
management

Contracting

Risk management

Litigation

Consultation

Intellectual property

Advisory services

Data management

Software management

& acquisition

Device management

IT operations

Network operations

Information security

Change management
& user adoption
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Copilot Agents

Every employee will Every business process
have a Copilot will have an agent



Changing the way work is organized

O

Humans with assistants Human-led agents Agent-led work

Chat
Q Sales Order Agent

Q Payables Agent

Q € more to come!

Sales Lines Suggestion
E-document matching

Bank account reconciliation

Suggest GHG emissions

A

é 7 more & more to come!

® 00009

. _ Humans set direction and Al agents
Every person is augmented by Al that Every team includes Al agents, run entire teams or departments

understands their job managed by humans, that complete checking in as needed
tasks autonomously



Copilot in Business Central
available worldwide



Copilot for Dynamics 365 Business Central

Generative Al in business applications

Dynamics 365 Business Central Copilot and Al innovation | Microsoft Learn

Available

Marketing Text

U Start with a picture

U Author marketing copy

U Get Al-powered suggestions

Ui Customize suggestions

Available

Bank Reconciliation

Transaction matching
Suggest G/L account
Efficiency in Bookkeeping

Ease of use

Preview

Chat with Copilot

U Intelligent suggestions
U Task automation
U Conversional ERP

U Productivity boost

Preview

Create sales lines

Order Date 5/1/2023

Lines Manage Line Order

I suggest lines with Copilot

An order for <customer> with 2 <items>
Copy previous order from customer ...

Create with lines from this bullet list ... Total Exd. Tax (USD)

Tumn the attached Excel into an order

Intelligent Processing
Customer -specific suggestions

Enhanced productivity

1 Versatile Input methods



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

Copilot for Dynamics 365 Business Central

Generative Al in business applications

Dynamics 365 Business Central Copilot and Al innovation | Microsoft Learn

Preview Preview (ENG)

Analysis Assist Suggest Item Substitutions

U Analyse list views with U Suggest item substitutions
Copilot U Will be expanded to

U Adjust and add hidden fields attributes and dimensions

Preview (ENG)

Suggest Numberseries

U Create new Number Series
U Modify existing

U Prepare for next year

Coming

E-documents matching

U Match incoming purchase

documents



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

Copilot for Dynamics 365 Business Central

Generative Al in business applications from April 2025

Dynamics 365 Business Central Copilot and Al innovation | Microsoft Learn

Preview (ENG)

Summary with Copilot

@ Summary Preview 20 minutesago (& A

There are 28 posted sales invoices and
1 open sales quote, indicating a history of activity.

Show more
rtent may be incorrect ¢y Q
U Summary of the record

U Interact with data

Preview (ENG)

Autofill with Copilot

Copilot suggestions Preview

Credit Limit ($): 6,000 ®

all menu shown at the top of
TS NUDTIVD

Salesperson

Responsibility Center: HQ ®

less

t 4 Q

Al-generated content r
V/ Keep selected @ Discard all

Document Sendiiiy v

Responsibility Ce

U Suggest field values
U Use internal data and/or

data from other sources

Preview (ENG/US)

Sales Agent

CRONUS USA, Inc

et sarned
Hi, meet Business Central!

U Monitor mail boxes for
inquireies
U Automatically creates

responses and documents

Preview (ENG/US)

Payables Agent

U Catches invoices and creates

purchase documents in BC



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

What's new: Autofill
fields with Copilot

Reduces tedious data entry with
Al-powered suggestions for field
values

Now searches the web to fill
contact details

Available in all Business Central
countries and regions and
languages

Supports English, more supported
languages coming soon

Home  Request Approval ~ New Documen t  Prices & Discounts ~ Customer  Report More options
General (4suggestions) Al-generated content may be incorrect ¢y Q)
No. C00050 Salesperson Code @ |E
Name (©) F’cdventure Works Responsibility Center (©)
Balance ($) 0.00 Total Sales - Fiscal Year 0.00
Balance Due (%) 0.00 Costs ($) 0.00
Credit Limit ($) @ 6,000
Address & Contact
Address Phone No
Address Mobile Phone N
Address 2 Email
Country/Region Code us ~ Home Pag
City Contact




Vhat's new: Summariz

vith Copilof

Supports 20 more languages

Summaries can be copied and
shared

Richer insights on key pages with
more related statistics

Generated approximately 50%
faster

Summaries respect list filters
applied to card pages

i Dynamics 365 Business Central

&

PS-INV103198 - School of Fine Art

Home  Print/Send  Invoice  Incoming Document  Electronic Document More options i ]

¢’ Update Document ) Correct ~ [, Find entries B Track Package %@ Change Payment Service

General @ Summary Preview

PS-INV103198 Quote No
2.039.85 USD, which includes

School of Fine Art Order No + This invoice, addressed t

10 High Tower Green, has 2 items billed and is
not corrective or canceled.

Contact Meagan Bond Canceled No

Posting Date 47172025 Closed * Payment is expected by the due date of
130/2

4/31 the contact email for inquiries
Due Date 4/30/2025 Dispute Status being v ond@contoso.com.
Promised Show more
t

Description
ROME Guest Chair, green

SYDNEY Swivel Chair, green




AVAILABLENOW

Get started

Hi, meet "?j“_'_'ilw’_ , __fj‘fi?frsﬁmln.<.

Sales Order
Agent
Streamline your .-.- .-

T S ats remnang Docaomas

order processing



What's new: Sales Order Agent

4 )

1 Capture requests from email attachments

Dynamics 365 Business Central

CRONUS USA B, Inc. Finance  Cash Management~  Sales  Purchasing~  Shopify > = (P60 O Copilot rwim O B @ x

Customers  Vendors ltems Bank Accounts  Chart of Accounts €~ Task #0019: Email from Aida Seifi Labrosse o ¢

) Recognize and apply different shipping

X
Hi, meet Business Central!
addresses :
You're all set to try out our demo company, T e

Task authorized by Christian Heide Damm

© & Message from aidas@microsoft.com

ing §i

Cronus. Go explore on your own, or take a quick @ Confinmed by Aida Seifi Labrosse on Tuesday, September 30 at
o ), ro— ® 243M
3 tour fir ~ —
Calculate "Capable to Promise" for the e
|
Choose how the agent helps with inquiries, quotes, and orders. =
- © Check item availabili
ity
tem Availabilt
requested items © ot onigtrain @D =
Shoy . ) ) = @ The following items from the purchase order are not
e agentwil read messages n these channels available: Stoal, 2-Drawer Filing cabinet, and Standing Desk
] (only alternatives found). Please make such items available
B Maibox ok services or stop the task and handle manually.
L unt USAsales2@d365b . - Instructions to the agent: “use the altemative and make an arder
Create SaIeS Orders dlreCtIyl Skl pplng the Activities) Sales Order Agent iz oot SA=sle:2G D without the available item"
A g ast sync: 10/01/25 0527 PM | @ Confirmed by Aida Seifi Labrosse on Tuesday, September 30 at
uote Sales This M{ By Miciocoft ® 243pM
q Coworkers can use this agent. Manage user access Default language >
$ 6 C Used for task details and outgoing messages unless the @  Find contact or customer
/ recipient has a language set. Customers

Summary English (United States)
@ Mo contact or customer matching ‘Aida’ or "Adatum
Important Corporation’ was found. Please advise on how to proceed

Menitors incoming emails for sales inquiries, matches
with customer identification or creation.

H H senders 1o asimes, checks iveniory, and cealzs Your organization may be billed for use of the Sales Order
(@) pt-o u t rom revi ewl ng a ot W pocaing rphes, tha s omts || | pgea S —
accepted quotes into orders. This agent uses carn more
fesrmmore o Confirmed by Aida Seifi Labrosse on Tuesday, September 30 at

jenerative Al—review its actions for accuracy.
9 4 ® 2usm

- @ [ Create sales quote

X Cancel

I B N N ©

6 Provide additional input to the agent with NL
i n S t r u C t i O n S p — Scan documents  Incoming Documents

Show less

My Incoming

Payments ays Documents &
(I 0.0 R
/ Expanded language support

o A




@ Microsoft Dynamics 365

oooooooo ffee

Want to learn more

Transform oy~
vendor invoice = o
processing with

the Payables Agent

Business Central 2025 release wave 2




Payables agent: preview features

A Imports PDF invoices from
M365 mailbox

A Auto-capture invoice
Information

A Auto-create new vendors

A Historic pattern matching

A Deferral scenario detection

A Supports localized and custom
line fields

Public Preview

ii¥  Dynamics 365 Business Central

AUser can reasaming (
A Optional email review before
processing

CRONUS USA, Inc. Finance Cash Management 1 I = ") Copilot review ®
Customers  Vendors.  ltems. . Bank Accounts. .Chart of Accounts Task
Configure Payables Agent Preview 5
( P;?
Get sti @ Active g
« - Payables Ager
Hi, 1
ady 10 3Clve
You're| your tasks
Cronug 7
; Payables Agent €3 Activate
tour fit F o
his agent. )
Sum ;
Shoy ;
M r invoices, o.r
it ors, and cr s
w. This age!
Activitiesy
Sales This Ma
6.4 .
=

Public preview available in:

and New Zealand.

United States, United Kingdom, Australia



== Microsoft

Demo

utofill and Summarize
ales Order Agent
ayables Agent




Get started
with Agents

Get Agent resources and
important links

Watch new Sales Order Agent
and Payables Agent videos

How to get started with Agents
(playlist)

Agent capabilities and sizzle
reels (playlist)

aka.ms/ BCAgents

aka.ms/ BCAgentSizzle

aka.ms/ BCStartAgent

aka.ms/ BCAgentBuzz


http://www.aka.ms/BCAgents
http://www.aka.ms/BCAgentSizzle
http://www.aka.ms/BCStartAgent
https://aka.ms/BCAgentBuzz

Watch more videos on YouTube

One-stop shop to watch
Business Central videos:
O What is new

O Copilot and Al
O Short tips and tricks
O Technical deep dives

O Under the Hood podcast series

aka.ms/BCYouTube



https://aka.ms/BCYouTube
https://aka.ms/BCYouTube

