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50,000
customers using Business Central online

And Available in all countries



Borne and 
raised in 
Denmark

Strong roots in the Nordic market

Development in Lyngby, Denmark

A lot from the original team 





Dynamics 365 Business Central
2025 release wave 1/2 investment areas

AI powered business World class service



Whatõs new: Financial management

Simplify and centralize your 

workflow with new Account 

Payable Role Center

Automatically create 

multiple fixed asset cards 

when you post a purchase 

invoice

Excise taxes calculation

Print the new Audit Trail 

report

 



Whatõs new: Manufacturing/Supply Chain

3 Reopen finished production orders

1
Block production output for items and

item variants

2
Manage document attachments in

manufacturing

4
Cancel production orders that have 

consumption

5 Enabling over picking for production orders

7
Evaluate quality of incoming goods and 

materials (Dec)

Use Subcontraction  in manufacturing (Dec)
6



Quality Management

Quality check for purchased, produced, and 

assembled items.

Manual or automatic checks (e.g. on releasing of 

purchase order)

Define check per group of items, individual item, 

SKU, lot, serial, or package

Set parameters and attributes to test with pass/

fail rates, nominal values, thresholds

Sampling for 3rd party analysis

Print Quality Certificate and Certificate of Analysis

Quarantine procedures to prevent immediate use
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Whatõs new: Sustainability reporting

1 10 new Power BI reports

2 Generate a CSRD preparation report

3 Use integrated ESG Reporting

4
Report on social and governance 

information for employees



Sustainability | First wave reporting and major legislative moves 

January 1, 2026 

CBAM ð Carbon Border 

Adjustment Mechanism ð 

enforcement begins. 

Importers must prepare for 

certificate purchases and 

robust emissionsõ reporting 

August 12, 2026 

EPRðExtended Producer 

Responsibility ðcompliance 

in effect in the EU 

CSRD ð Corporate  

Sustainability Reporting  

Directive ð enforcement 

2025: Large EU listed 

companies

2026: Large non-EU listed 

companies

2027: Listed SMEs *

* Can opt to delay until 2028 with justification

1 2 3



Full screen video 

These are video notes ш not a slide to be presented and NOT to be made nice by ChiliBreeze

Å New Copilot for Sustainability video



Improvements in user experience and productivity

ÅAdjust width of Copilot, 

help, and page scripting 

panes

ÅFind pages and 

reports with advanced 

Tell Me search 

ÅSupport password 

protected PDF preview

Åêand moreê



Whatõs new: E-Documents

3
Create E-Documents from posted sales 

invoices

1 Review and refine incoming e-invoices before 

finalizing them

2
Use E-Documents documents for shipments 

and transfer shipments

4 Export reminders and finance charges as 

PEPPOL files

5 Validate posted sales invoices before you send 

them as e-documents to reduce errors

7 Identify payments by tracking whether 

documents are paid

Choose your preferred way to send e -

documents before posting them and send 

them in different ways simultaneously

6



Whatõs new: Power BI reports 110+ 

Updated Power BI for purchasing: 

5 new reports

Procurement managers can now analyze supply 

chain risk and supplier quality and use AI to 

analyze their data

Updated  Power BI for sales: 

2 new reports and many new modernized 

versions of existing reports

Sales managers can forecast future sales based 

on past sales

Updated Power BI for inventory and projects:

Inventory managers can forecast future 

inventory needs 

Project managers get better overview of 

profitability of projects



Copilot can add fields from 

related tables

Analysis Assist now 

generally available

You can now pivot on date 

hierarchy fields in server-

side data mode

Small shortcuts on the 

Columns menu

Whatõs new: Data 

analysis



AI is disrupting

business at its core



4.5 Years

7 Years

16 Years

3 months

Facebook

Internet

LLMs

Mobile phones

Time to Reach 100M users

LLMs: Fastest Adoption Rate Ever



Transforming Every Function and Process

Customer Service Finance Marketing HR Legal ITSales

Support assignment

Issue diagnosis

Problem resolution

Continuous

improvement

Self-help Customer self-service

Lead generation

Customer engagement

Negotiations & closing

Post-sale follow -up 

& upsell

Sales analysis 

& forecasting

Quote to cash

Record to report

Tax & treasury

Planning & analysis

Risk management 

and compliance

Procure-to -pay

Customer insights 

& strategy 

Demand generation

Content creation

Campaign execution

Predictive analysis

Sales enablement 

& recommendation

Personalization

Employee

engagement

Recruiting

HR admin & payroll

Compensation 

& benefits

Learning &

development

HR strategy 

& planning

Talent management

Regulatory &

compliance

management

Contracting

Risk management

Litigation

Consultation

Advisory services

Intellectual property

Data management

Software management 

& acquisition

Device management

IT operations

Network operations

Change management

& user adoption

Information security



Copilot

Every employee will 

have a Copilot

Agents

Every business process

will have an agent



Changing the way work is organized

Level 1

Every person is augmented by AI that 

understands their job

Humans with assistants

Level 2 Level 3

Humans set direction and AI agents 

run entire teams or departments, 

checking in as needed

Every team includes AI agents, 

managed by humans, that complete 

tasks autonomously

Agent -led workHuman-led agents

Chat

Sales Lines Suggestion

E-document matching

Bank account reconciliation

Suggest GHG emissions

ê 7 more & more to come!

Payables Agent

ê more to come!

Sales Order Agent



Copilot in Business Central 

available worldwide



Copilot for Dynamics 365 Business Central 
Generative AI in business applications

Marketing Text Bank Reconciliation Chat with Copilot Create sales lines

PreviewPreviewAvailable

ü Start with a picture

ü Author marketing copy

üGet AI-powered suggestions

ü Customize suggestions

ü Transaction matching

ü Suggest G/L account

ü Efficiency in Bookkeeping

ü Ease of use

ü Intelligent suggestions

ü Task automation

ü Conversional ERP

ü Productivity boost

ü Intelligent Processing

ü Customer -specific suggestions

ü Enhanced productivity

ü Versatile Input methods

Available

Dynamics 365 Business Central - Copilot and AI innovation | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation


Copilot for Dynamics 365 Business Central 
Generative AI in business applications

Analysis Assist Suggest Item Substitutions Suggest Numberseries E-documents matching

Coming Preview (ENG)Preview (ENG)

ü Analyse list views with 

Copilot

ü Adjust and add hidden fields

ü Suggest item substitutions

üWill be expanded to 

attributes and dimensions

ü Create new Number Series

üModify existing 

ü Prepare for next year

üMatch incoming purchase 

documents

Preview 

Dynamics 365 Business Central - Copilot and AI innovation | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation


Copilot for Dynamics 365 Business Central 
Generative AI in business applications from April 2025

Summary with Copilot Autofill with Copilot Sales Agent Payables Agent

Preview (ENG/US) Preview (ENG/US)Preview (ENG)

ü Summary of the record

ü Interact with data

ü Suggest field values

ü Use internal data and/or 

data from other sources

üMonitor mail boxes  for 

inquireies

ü Automatically creates 

responses and documents

ü Catches invoices and creates 

purchase documents in BC

, 

Preview (ENG)

Dynamics 365 Business Central - Copilot and AI innovation | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation


Whatõs new: Autofill 

fields with Copilot

Reduces tedious data entry with 

AI-powered suggestions for field 

values

Now searches the web to fill 

contact details

Available in all Business Central 

countries and regions and 

languages

Supports English, more supported 

languages coming soon



Whatõs new: Summarize 

with Copilot

Supports 20 more languages

Summaries can be copied and 

shared

Richer insights on key pages with 

more related statistics

Generated approximately 50% 

faster

Summaries respect list filters 

applied to card pages



Sales Order 

Agent

Streamline your 

order processing

AVAILABLE NOW



Whatõs new: Sales Order Agent

3
Calculate "Capable to Promise" for the 

requested items

1 Capture requests from email attachments

2
Recognize and apply different shipping 

addresses

4
Create Sales Orders directly, skipping the 

quote

5 Opt-out from reviewing all inbound messages

7 Expanded language support

Provide additional input to the agent with NL 

instructions
6





Payables Agent Public Preview

ÅImports PDF invoices from 

M365 mailbox

ÅAuto-capture invoice 

information

ÅAuto-create new vendors

ÅHistoric pattern matching

ÅDeferral scenario detection

ÅSupports localized and custom 

line fields

ÅUser can see agent òreasoningó

ÅOptional email review before 

processing

Payables agent: preview features

Public preview available in: United States, United Kingdom, Australia 

and New Zealand.



Demo 
Autofill and Summarize

Sales Order Agent

Payables Agent



Get started 

with Agents

aka.ms/BCAgentsGet Agent resources and 

important links aka.ms/ BCAgents1

aka.ms/BCAgentSizzle

Watch new Sales Order Agent 

and Payables Agent videos
aka.ms/ BCAgentSizzle2

aka.ms/BCStartAgentHow to get started with Agents 

(playlist) aka.ms/ BCStartAgent3

aka.ms/BCAgentBuzzAgent capabilities and sizzle 

reels (playlist) aka.ms/ BCAgentBuzz4

http://www.aka.ms/BCAgents
http://www.aka.ms/BCAgentSizzle
http://www.aka.ms/BCStartAgent
https://aka.ms/BCAgentBuzz


aka.ms/BCYouTube 

Watch more videos on YouTube

One-stop shop to watch 

Business Central videos:

What is new 

Copilot and AI

Short tips and tricks

Technical deep dives

Under the Hood podcast series

https://aka.ms/BCYouTube
https://aka.ms/BCYouTube

