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Agenda

01 Introduction to analytics and reporting

02 KPI reporting

03 Dashboards with Power BI

04     Built-in reports

05 Ad-hoc analysis

06     Documentation



Navigating the rapid changes with data analytics

New technologies 

and AI

Demand for real-time 

analytics

Data quality and 

compliance
Need for 

cross-functional and 

strategic data 

integration



Business Central analytics and reporting capabilities

Financial 

reporting

No-code solution for 

the finance team to 

produce financial 

reports and 

statements

Power BI

Interactive dashboards 

with KPIs and data 

insights

Data analysis

Group, sort, filter, and 

pivot your data 

without leaving the 

Business Central app

Built-in reports

Pick between 300+ 

pre-built reports

Excel

Analyze your data 

further with the rich 

Excel integration

Outputs

Excel

Pdf
Interactive Dashboards

Embedded Reports

Excel

On-screen lists

Excel

Pdf
Excel



Performance data

Trends, summaries

Detailed data

Leadership

Management

Staff

Data 

aggregation

Typical analytics needs in organizations

Organizational 
hierarchy 

Typical ways to 

consume data

Operational reports
On-screen task data

Managerial reports
Ad-hoc analysis

KPIs
Dashboards
Financial reports

Power BI

ExcelData Analysis



Dashboards with Power BI
View dashboards directly inside Business Central

Create your own reports using the Business Central 

connector

With metrics in Power BI, you can curate your own 

metrics and track them against key business 

objectives, in a single pane. 

Power BI apps are available for the following 

functional areas in Business Central:

• Finance (16 reports)

• Sales (19 reports)

• Purchasing (17 reports)

• Inventory + Valuation (15 reports)

• Projects (8 reports)

• Manufacturing (18 reports)

• Sustainability (10 reports)

• Subscription billing (14 reports)



Built-in data filtering with Power BI
Filter dashboards to any entity shown on the page.



Distribute reports to your teams
Subscribe to your reports and distribute to your team over email, SharePoint, or OneDrive. 

Get reports as PDF or PowerPoint.

Distribute reports to your teams



Use live data from Power BI for powerful storytelling in your PowerPoint presentations

Present your reports in PowerPoint



Demo: Power BI - drill-back to Business Central

• Access Power BI directly from BC or in Power BI.

• Table and matrix reports include links on numbers.

• When clicked, Business Central opens in a new browser window and shows 

the transactions behind the number.

Note! available from version 26.2 and later.



Built-in reports

Business Central comes with more than 300 

built-in reports that you can use to support your 

business processes with data-driven insights

Reports organize and present the information in 

an easy-to-read format you can use in Excel, print, 

or save as a file

As an example of an interactive report in Excel, the 

aged accounts receivable report lets you analyze 

what your customers owe you and when payments 

are due

Business central includes the ability to preview, 

print and export reports to .pdf

300+ reports for different 

roles and areas of business

The aged accounts 

receivable report in Excel



Demo: Navigating Built in Reports

• The Report overview

• Reports in Excel

• Search for a report with advanced search



Ad-hoc data analysis

When you don’t have a built-in report that 

answers your questions

Two features:

• Data analysis on ledger list pages

• Open in Excel

The Data analysis feature lets you open almost 

any list page, such as the general ledger entries or 

customer ledger entries pages, enter analysis 

mode, and then group, filter, and pivot data as you 

see fit

You can use the open in Excel action to open a list 

page, optionally filter the list to a subset of the 

data, and then use Excel to work with the data

Let Copilot calculate, summarize, and examine 

data with analysis assist



AI-powered analysis with Copilot (Also with copilot Chat)
Get to key insights faster

Copilot simplifies analysis by transforming 

raw data into insightful summaries using 

next generation AI

Provides an interactive and versatile way to 

calculate, summarize, and examine data

Creates, totals, pivots, and filters to help 

you find the information you're looking for



Summarize records with Copilot
Get to key insights faster

Use Copilot to get a quick summary of a 

record, such as a customer, item, or sales 

order, directly alongside your data.

Copilot generates two or three concise 

bullet points that provide details and 

insights about the data tailored to your 

role in Business Central

The summary helps you understand the 

data and identify areas that need attention



Demo: AI Powered Analysis with Copilot

• Copilot Chat

• Analysis view created by Copilot

• Summarize with Copilot



Copilot in Excel
Your personal Excel expert 

Copilot reasons over structured data and 

completes tasks such as adding filters or 

splitting text

Executes formulas and provides steps and 

explanations along the way

Turns time-consuming tasks into seamless 

and efficient experiences in Excel



Copilot in Power BI
Empowering you to quickly find and share insights

Copilot for Power BI lets you quickly create 

report pages with just a few clicks

Evaluates the data and provides a report outline 

with suggested pages

With Copilot you can generate a summary of a 

report page by asking questions in natural 

language



General Reporting and Analytics

Analytics, business intelligence, and reporting overview

Analytics by function area

Analytics by functional area

Reports/Analytics documentation

https://learn.microsoft.com/en-us/dynamics365/business-central/reports-bi-reporting
https://learn.microsoft.com/en-us/dynamics365/business-central/reports-bi-reporting
https://learn.microsoft.com/en-us/dynamics365/business-central/analytics-by-functional-area


Tak
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