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Microsoft is leading the
way with agentic ERP
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The new app and platform stack
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Agenti c ERP
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b Copil ot Adaptive Experience

ERP Agent Cata‘
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Account Reconciliation Supplier Communications
Agent
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Business Central Business Central Approvals Scheduling Operations
Sales Order Agen Payables Agent Agent Agent
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Sales Order Agent Payables Agent

The Sales Order Agent Thheel pPsayabl es Ager
businps®e&ELss cust ometrreaml i nes account
orders receilved by bwmdiolmati cally ca

automatically checkiwgnidoventmwyi ces fr
and drafting qguotesam@mdwdturning them 1|
sales order s. purchase |1 nvoilces.

errors by using Al
details and ap@ly yc
accounting rul es
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What's new: Sales Order Agent

1 Capture requests from e

a D}mmitslsﬁs nusinessdral L L d. U l I l l I e l I L b

CRONUS USA B, Inc.

2Recognize and apply dif
a d d F es s e s Hi, meet Business Central!

3 Cal cuCTapaebl e tdad oRPr dries e
requested i tems

4Create Sales Orders dir
the quote

5 Opbut from reviewing al

6Provide addi tional I npt
Il nstructions

/{ Custom email signature



What's new: Payables agent

1 1 mports PDF i3&@®mdiclesoXrom M e

B sy D ARG e

2 Autcoapture invoice infor

Monitor incoming information
3 A u t_Cor e a t e n e W V e n d O r S I'he agent will read messages in these channels:

Mailbox

he

4 Hi storic pattern matchin prfomao g i

Important

5 Deferral scenario detect
6 Supports |l ocalized and c

/ User can seasa@geny

8 Optional emai | review be
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Supplier communications agent
Capabi |l 1 t1 es

Aut omauepl i erupfsoclboawi r mati on{ OQutcomes
communication wor kfl ows

Frees up procurement capacit
col | at

Applies supplier chanmiesi mi S°urcing and supplier

manu al effort and rework Reducesd ewceorsvte and boosts ope
efficiency -adPmaygss Source

Tracks ,delszywd ates exceptio | mproves PO cy-tiemet smepaner:c

re-al me supplier visibility performance

Enhances supply continuity,
Learfmom interactions to improv& Pridxtieh zation ani
agedtiven actions
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/ ,* Procurement—Agent \
VENDOR <><> |nb0und/OUtbO..Ll.. Ot her acti onls
Sl Supplier Communi (not purchase |ordler)
i -
| eview
VENDOR Business record <>
EDI, Vendor Por , < Di sruption Milt
Engagement Portal|, Cust (Purchase order
Under
devel opment
Supply Change |EveWt | mpact AnaILSiS
Under
R devel opmelnt
D368at a3,68Mt a, Ex}ternal <><> Proacti ve
signals J Change Detection
N d Y,
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Demand pl anning

. Al-powered forecast model selected by best fit
Adapt quickly to | A-povered forecst model sected by best t_

1 £ o Apsif oasnd ek Freiesd ek @) £ + ¥ 0 @ 2 ® ® (5)
demand shifts ‘

I ntellilgmmtove forecast accuracy Wi

and data from external sources T
I g

FIl ex:i bBwi | d y-oodeoiwor eoast model or I I I i

own -preaeined forecast model s.

ReassuriAsgess i mpact of manual fore
aggregated & disaggredataadallysvyvesl wi

Collaborate with Teams '

Collabor Bwiivel consensus with stake hiEs

finance, marketing and operations I
® ofhe demand planning app wi |l hel [

ee . make right decisions that will | ower wastage, avoid
Qofi‘,# unnecessary deliveries, reduce the carbon
s footprint, aad is cyber safe



Demand pl anniwn

Engage with Copilot when analyzing forecasts

92% 2K e 4 70.27%

Timeline

K

Configuration

3

Forecast values : N e M i PowerApps | Demand Planning (preview]

s - e - ¥ & copilot
S Consumer electronics - 2023-2024
by a marketing
i at the same time and by the
d cup which was alsa happening in July of
23

Pinned Qutput

Home

View Cbpiiot gene ated outp.ut.
based on inquiries



Exter nal Si gnal Correl at

Timeline
',x Copilot Preview
< Explain TV“43 in Jul ‘24
Initially forecasted value 3,293
Value after signals impact adjustments 3,392
Mar Signals impact summary
L] 1.5 8% more rainy days than last 3 years ! 3,291.5 units
W foreca ® L [} +2 5% more sun hours forecasted than last 3 years ? 3,293.5 units
L] -5 Inflation is 35% higher than last 3 year average 3,288.5 units \‘._/w
© +104.5 July seasonality pattern 4 3,393 units
Forecast values Add time series ¥ Download Edit
FORSCASTID VALUSS (UNiITS)
Product Variant Name *~ Data ~ Totals ~ Nov'2( 3293 3392 Jul'2024 Aug'2024 Sep'2024 Oct’20
TV 43 Forecast 18,870 14 Rainy days 1€ . 3,392 2,100 2,100 2,1001
Sunny days s
Last year 11,129 ¢ “ . 42 2,642 1,197 1,642 1€
-«
z
.": Inflation )
TV 55 Forecast 9,428 2.5 - 1,564 2,343 2,034 2.C
July seasonality — +104.5
Last year 29,986 2. 2,743 2,925 2,92" 2

TV 65" Forecast 29,925 2 Y 1.867 2,819 2,867




',% Generate Insights (Last updated 15-08-2024 11:13 AM)

Time series : Forecast (current)
Date range: 01-01-2023 - 31-12-2023

Seasonality range: 1/1/2023 - 12/31/2023 X Addfher R Clearal
Y. Summary
2 distinct seasonality’s has been detected. The confident scare range between 0,98 and 0.78. Atotal of 8 significant change points are detected. The largest seasonality cluster contains 1568 Product variants - Warehouse locations combinations 80% of all
Timeline Clusters
Cluster 1
This seasonality has a confidentscore of 0.98. 4 Periods of interest Jun2023 - Sep2023. 2 significant change point
120k are detected Jul2023 (+30%) and Sep2023 (-40%). Contains 1568 Product variants - Warehouse locations
combinations 80% of all. This corresponds to 28% or 467K out of 1.1 M.
o ,/‘/\_
Cluster2 @
— This seasonality has a confident score of 0.78. 6 Periods of interest Mar2023 =Jun2023 and Oct2023 - Nov2023.
80k 4 significant change points are detected Mar2023 (+33%), Jul2023 (-40%), Oct2023 (+10%) and Dec2023 (-31%),
Contains 254 Product variants —Warehouse locations combinations 20% of all . This corresponds to 72% or 680K out
of 1.1 M.
60k
» eb'2023 Mar'202 pr'20 May'20 un'2023 202 Aug'20 Sep2023 Oct’2023 Nov'202 ac20
® Forecast Clusters 1 ® Clusters2
Time Series values DD Fit to data {= Group by
Warehouse Location... Product Variant Name Totals Jan'2023 Feb'2023 Mar'2023 Apr2023 May'2023 Jun'2023 Jul'2023 Aug'2023 Sep'2023 Oct'2023 Nov'2023 Dec'2023
Distribution center Car Audio Unit-200 18,064 1,127 1,119 1,413 1,560 1,717 1,751 1,855 1,735 1,523 1,501 1,534 1,229
Car Audic Unit-500 10,958 67 667 875 944 1,026 1,066 1,130 1,051 959 908 344 710
Car Audio Unit-65-Black 9,161 570 567 740 763 860 873 961 855 809 754 776 633
Car Audio Unit-65-Silv... 28,556 1,771 1,796 2,187 2,505 2,708 2,79 2938 2,692 2504 2,362 2419 1,883
Car Audio Unit-82-Black 28,650 1,770 1,783 2,258 2,536 2,633 2,792 2,993 2712 2439 2372 2,440 1,922
High End Cabinet-Oak 11,092 656 654 874 952 1,068 1,071 1,131 1,027 922 937 964 756
Totals Forecast 1,056,688 65,246 66,035 82,758 91,333 99,351 102,690 110,141 99,592 91,007 87,074 91,091 70,370
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