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Objectives

Understand benefits of personalization and Saved Views
Understand the caveats of Saved Views and personalization
Learn how to distribute Saved Views in your organization

Learn options how to distribute Saved Views in coding




Less is more

Adjust user experience by
* Security role implementation
* Configuration keys

* Personalization
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Saved views to
manage...

...form lay-out

Hide content (fields, menu items,
factboxes)

Rename fields and menu items
Rearrange controls

Width and grouping on grids
Set as required

Lock for editing

Skip tab key sequence

Tab state

Show in header

Add Power App and website
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...data preferences

Advanced query

Workspace tiles as
alternative for AX2012
favorites and default
queries

Possible performance
degradation in case of
extensive and heavy query



Feature management

Finance and Operations L Search for a page USMF | Contoso Entertainment System USA [IEp) f? ] ? @

Feature management New Not enabled Scheduled {
Enable all ] { Check for updates ]
r Do not enable new features automatically v~ 1 335 1
W
New  Notenabled Scheduled All
® —
o) .
{/ ] Saved views performance enhanceme... @
Feature added 11/8/2024
8= Feature name T status Enable date Feature added | Feature state Module : System administration
Learn more
I Saved views performance enhancement (@) 11/8/2024 11/8/2024 On by default System administration
Saved views support for dialogs © 11/8/2024 3/31/2022 Mandatory System administration RhElEshesEERat R o An/ 2028
Saved views support for workspaces @ 1/10/2025 3/31/2022 System administration Description
Saved views for planned orders © 3/31/2022 8/17/2020 Mandatory Master planning This feature improves the performance of loading views with

personalizations that can impact the query, such as added fields and
modified filters and sorts, by minimizing the number of times the
query is executed.
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Best practice for implementations

Create organization

wide views

Identify most
frequently used
forms

e Hide content
thatis not
required

e Rename
controls

e Rearrange

Optimize view per

role

e Forms used by
different type of
personas need
other details

e Data
preferences

Optimize per user or

task

e Control what
forms users can
personalize
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Additional Resources

Optimizing the Experience in Dynamics 365 Finance and SCM | December 14-15,
2022 — TechTalk

Personalize the user experience - Finance & Operations | Dynamics 365 | Microsoft
Learn

Saved views - Finance & Operations | Dynamics 365 | Microsoft Learn

How mandatory is required? - Dynamicspedia
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Additional Resources

https://community.dynamics.com/365/dynamics-365-
fasttrack/b/techtalks/posts/optimizing-the-experience-in-dynamics-365-finance-

and-scm-december-14-15-2022

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-
started/personalize-user-experience

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-
started/saved-views

https://dynamicspedia.com/2020/06/how-mandatory-is-required/
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