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Value is shifting from systems of record
to systems of action
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Future-proof with

agentic CRM




Meet the unified, secure, and trustworthy agentic sales platform

‘ Dynamics 365 Sales
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Copilot in

Prebuilt Al Agents Dynamics 365 Sales

Advanced CRM Platform

Connected Data & Insights Trusted Al Secure & Scalable

* Agentic Al features in Preview



Dynamics 365 Sales is part of the Microsoft cloud ecosystem,
ready to support your growth and unique needs

Productivity & collaboration e Business data & processes e Low-code solutions
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Accelerate sales from lead to close with agentic Al in
Dynamics 365 Sales

[ Copilot + Agents ]
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* Agentic Al features in Preview



Accelerate sales from lead to close with agentic Al in
Dynamics 365 Sales

[ Copilot + Agents ]
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Dynamics 365 Sales Premium gives you the best of
agentic sales from Microsoft

Dynamics 365 Sales
Professional

Core sales force
automation and
Microsoft 365 integration

$65

Per user/month

Dynamics 365 Sales
Enterprise

Industry-leading sales force
automation with contextual
insights and advanced
customization capabilities

$105

Per user/month

Dynamics 365 Sales
Premium

Dynamics 365 Sales
Enterprise
+ Al-enabled features
designed for high-volume /
relationship sales, and
managers

$150

Per user/month

Pricing information is accurate as on 08/15/2025, is subject to change
Source: https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing

Microsoft
Relationship Sales

Dynamics 365 Sales
Enterprise
+ LinkedIn Sales Navigator

Variable

Per user/month


https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
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https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing

Copilot

Automates everyday tasks, generates
fast answers, and keeps deals moving

Generates timely entity
summaries

Provides instant answers to
Natural Language questions

Helps develop high quality,
personalized communications
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ple)
- send new literature (sample)

(sample)
ewer offerings (sample)

ur products (sample)

(84} Save @ Save & Close - New [J Delete : [ share v

*. Al-generated content may be incorrect @

+, Summary  Preiew

Lead about store expansion with literature request, created on 8/21/2025 from a web
source and associated with campaign Direct marketing template (sample).

® The lead topic is 'Store is expanding - send new literature (sample)’.

* The source campaign for the lead is ‘Direct marketing template (sample)’.

® The lead was created on 8/21/2025 8:14 AM.

* The job title of the contact person is Owner.

® The lead source is Web.

See full summary 0 copy

pe Debra Garcia (sample) - saved
Lead - Sales Insights v

Web Warm  New
Lead Source Rating Status

Lead to Opportunity Sal...
Active for 9 days <

Summary Relationship Analytics  Details  Related

System Administrator
- Owner

Qualify (9 D) £ Develop

CONTACT

Topic *  Storeis expanding - send new literature (sample)

First Name * Debra

Last Name *  Garcia (sample)

7y Copilot

Chat

Hi System,
Welcome to Copilot. Select one of the suggestions
below to get started.

— Getinfo
Summarize lead

(=) Ask questions
What's newly assigned to me

 Stay ahead
Prepare for sales meetings

[ Use "View Prompts” for more suggestions.

Al-generated content may be incorrect

@ View Prompts

Ask a question about the data in the app. Use / to
reference data

> Bing search is enabled 510:4

Make sure Al-generated centent is accurate and appropriate
before using. See terms




Accelerate agent adoption with Dynamics 365 Premium SKUs
Available for both new and existing Dynamics 365 Premium users

Dynamics 365 Sales Dynamics 365 Finance
Premium SF Premium 1,000 Copilot Credits are included in each per user license to
— either run pre-built Dynamics 365 agents and/or custom agents
&) Dynamics 365 Customer 3 Dynamics 365 Supply Chain built with Microsoft COpI|Ot Studio
Service Premium ®. Management Premium _

Copilot Credits are used to run pre-built Dynamics 365 agents. With Copilot Credits, customers have the flexibility to ...
* Run pre-built Dynamics 365 agents and/or custom agents built with Microsoft Copilot Studio ...
« For all the workloads in their business—from sales to customer service to finance.

Copilot Credits are accrued at the tenant level. Customers should allocate Copilot Credits to environments to prevent credits
from being used in other workloads (e.g., prevent finance agents from running on Copilot Credits accrued from Sales Premium
licenses).

More Copilot Credits can be purchased through (1) pay-as-you-go, (2) capacity packs, and (3) pre-purchase plan

Stay tuned! More readiness materials are coming to dive deeper in the unique value unlocked by each premium SKU.



Dynamics 365 Sales agents

8 Subject
Re: Inquiry HVAC system

Hi Ol
Ry @© Completed order of $6883.50 for HVAC Solutions for A. Datum
Comple w

6 hours ago by B) Quote and ord
Thank you for reaching out.

EcoMax 120+ HVAC series,
demonstrated a 40% re

G ted for HVAC Solut: for A. Dats
@ Generated a quote for \C Solutions for atum Sales Research Agent
Completed: 6 hours ago by uote and order

attached more info on specs and performan y @ a Al
workspace
' ' R
Sara Howard, our Commercial HVAC Specialst from your region, would be happ @ I dentifies opportunities to upsell for HVAC Solutions for A. Datum
conduct an onsite assessment Complted: 6 hours ago by {B) Pitch and Negotiate
&
Would either Wednesday, April 5th at 10AM or Thursday, April 6th at 2PM work| . i
uide Ve L i @ Matched products best fit for HVAC Solutions for A. Datum
Completed: & hours ago by ) Opportunity Research

This visit will allow us to evaluate your Seattle warehouse in detail and ensure wi|

AGENT propose the most efficient solution. Please let me know if one of those time slot]

convenient, or feel free to suggest an alternative

Best regards,

- s

Com urs ago by :
Agent @ Solution updated for Power distribution for A. Datum — e
Completed: 6 hours ago by (@) Opportunit ty Research [P

*Public Preview: May 2025 *Public Preview: October 2025 *Available in Public Preview

Sales Qualification Agent Sales Close Agent Sales Research Agent

Proactively researches leads and Prioritizes high-value opportunities, Supports natural language dialogue

companies, engages 100s of leads identifies and mitigates risks with enterprise data, delivers unique

with personalized outreach, and proactively, and autonomously closes Al-powered answers, and suggests

identifies those ready to buy. simple transactions, accelerating deal actions users didn't know they
velocity and improving win rates. needed.



B Microsoft

v/ Sales Qualification Agent

@@ Automate pipeline qualification and
. improve lead quality

8 Subject
Re: Inquiry HVAC system

Hi Olivia,

Thank you for reaching out. Based on your efficiency targets, we recommend oyl

P roa Ctlve Iy researc h es i nfo rm atlo N fro m EcoMax 120+ HVAC series, which meets rigorous energy certifications and has
. demonstrated a 40% reduction in energy consumption in similar installations. I'
I nte a | an d eXte a | sources attached more info on specs and performance.

Sara Howard, our Commercial HVAC Specialist from your region, would be happ
conduct an onsite assessment.

Engages 100s of leads at once with Would either Wednesday, April5th at 10AM or Thursday, April 6th at 2PM work
pe rsona I |Zed emal |S a nd fOI |OW_ u ps This visit will allow us to evaluate your Seattle warehouse in detail and ensure w{
propose the most efficient solution. Please let me know if one of those time slot

convenient, or feel free to suggest an alternative.

Best regards,
Agent

|dentifies buying intent and transitions
leads further along the journey to seller

O © ©




Dynamics 365 = Sales hub
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Agent
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Marketing
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23 Quick Campaigns

Performance

Name

) Jane Reyes

8 Engage with Jane Reyes

Jermaine Berrett

tephens

p Allan Munger

{Z] Prepare for meeting with Allan

Prepare for high-buying intent meeting Co

ntract

regarding upgrading

Topic Sta

Cafe A100 for commercial use Ne

Issue with throughput on EspressoMaster Ne

New roaster in distribution facility Ne

n current machines Ne

Expanding business Ne

Addressing service concems Ne

Premium cof

Cafe A100 bulk rate Ne
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Sales Close Agent

@@ Helps win more deals faster with
©) . . . e . < Hi, Mona Kane Lest updated: 2025-05-06, 12:43pm = O
Oppo rtU n Ity p rlo rltlzatlon a nd a UtonomOUS Welcome to the supervisor workspace, See how your Al agents are performing across top metrics. Learn more )
C I OSi n g Sales qualification agent Oppaortunity Deal Close Agent for complex deals agent

Time period: 1 month ~ Paused

@ Top metrics

Analyzes opportunities and prioritizes
high-value pursuits

45000

@ Agent effectiveness

10 of attempts 10 achieve engagement @

4

Proactively identifies risks and e
prompts for seller action

Autonomously completes low-complexity
transactions without seller involvement

O © ©

Public Preview: Begins 10/25



Sales Qualification Agen

Automates pipeline qualification and
improves lead quality

Proactively analyzes information
about the lead, contact, and
company

Engages hundreds of leads at
once with personalized emails
and follow-ups

Identifies customer fit and stage in
buying journey, and routes to seller
after qualification

Alex Baker

> Lead insights  Preview Powered by Bing Search () | Al-generated content may be incorrect.

~ Alex Baker from Trey Research Title Business phone  Email
-2 Topic: Café A-100 Automatic Espresso Machines Senior Procurement Manager  567-555-0178  alex@treyresearch.net

Last updated yesterday
+, Key insights ~

Moderate fit: Engage but focus on your best leads first }7 Draft email

This lead has a moderate likelihood of conversion as it matches some attributes of your ideal customers. The lead is a Procurement Manager from
the Durable Manufacturing industry in San Francisco, has 150 employees, generates $70M in revenue, is interested in Café A-100 Automatic
Espresso Machines, has a Warm rating, came from a Seminar, and has confirmed interest.

Who can make an introduction (3) ~
Jeremy Johnsen o Alan Steiner o Nancy Warner o
¥ jeremyj@contoso.com = alans@contoso.com = nancyw@contoso.com =
Business overview ~

» Company background: Trey Research is a company that focuses on providing innovative research selutions and insights. They are likely involved in
the technology or research industry, given their name and the context provided. The company size and specific location are not mentioned, but it can
be inferred that they operate in a B2B environment, providing services to other businesses. Their mission is to deliver cutting-edge research and
insights to help businesses make informed decisions and drive innovation. 1

- Strategic priorities: Trey Research's strategic priorities likely include investing in advanced research methodolegies and technologies to stay ahead in
the competitive research industry. They may also focus on expanding their service offerings to cater to a broader range of industries and clients.
Aligning with Contoso Coffee's products, Trey Research might benefit from high-quality coffee machines and subscriptions to enhance their
workplace environment. improve employee satisfaction, and boost productivity. Additionally, the professional barista training and smart technology
offered by Contoso Coffee can help Trey Research maintain a modern and efficient office setup. 1

+ ¥ Microsoft Leam

Finances ~

Trey Research's structured financial and operational departments, along with their recent acquisition activities, indicate a stable financial health. This
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v/ Sales Research Agent

@@ Deliver actionable recommendations to
©) P .
sales leaders for decision-making

3 Average trammaction vake

$731,537

Get answers to complex sales questions . -la_8

. d . | . h d . d Sales Research Agent Based on our analysis,
- Il hould fi
via dialogue with cross-domain data Al workspace Pl v
maximize revenue and long-
omplex busi earch Agent’s term customer satisfaction

ales trend forecast

112,211

- /W

Get started with prebuilt journeys and
dive deeper into findings with
recommended actions

Increase strategic impact by adding
external data sources

O © ©

Public Preview: Begins 10/25

Access the demo at: aka.ms/SalesResearchAgentDemo



https://aka.ms/SalesResearchAgentDemo

Sales Research Agent

Delivers Al-Powered Business Research
in Dynamics 365 Sales

Q Offers a strategic decision-making
canvas to business leaders

9 Represents the business research
function in the sales organization

Automatically generates research

@ plans and unveils hidden patterns
challenging to discover without the
power of Al

My work
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Sl o r S a c e » paer
R Contacts Mg
g Som <o
- g 0, S et by P = g St o
o Explore solutions to complex business problems with Project Sophia’s 20
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Al Agents in Dynamics 365 Sales cover the full sales cycle

(%]
0 Sales Development .
ro) p. il Sales Representative F 1 Sales Leader
2 Representative
-------------------------------------------------------------------------------------- Supervision N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
Optimize
= Generate Pipeline Win Deals Grow Revenue Business
S N Al A A
( N N Y A
X
8 Research = Customer Convert Hand Off Discover Prove Negotiate Manage Team, Account, &
= Leads Outreach Use Cases Value & Close Pipeline Territory Planning
(%]
‘q:')' Sales Qualification New Agent Sales Research
2 Agent (To be announced) Agent
@-rrrrrssrsssassansanna s User invoked or fully autonomous working on behalf of a =~ ======s=ssssssssassaneannannans ° @ User invoked, delivering the work of a @
group team

* Jobs to be done
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Live Demo
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