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That means adopting tools, today, that will 
position you to solve tomorrow’s problems.

Future-proof with 

agentic CRM



Meet the unified, secure, and trustworthy agentic sales platform

Dynamics 365 Sales 

Prebuilt AI Agents*
Copilot in

Dynamics 365 Sales

Advanced CRM Platform

Connected Data & Insights Trusted AI Secure & Scalable

* Agentic AI features in Preview



Dynamics 365 Sales is part of the Microsoft cloud ecosystem, 

ready to support your growth and unique needs
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Accelerate sales from lead to close with agentic AI in 

Dynamics 365 Sales
Copilot + Agents
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Dynamics 365 Sales Premium gives you the best of 

agentic sales from Microsoft

Dynamics 365 Sales 

Professional

Core sales force 

automation and 

Microsoft 365 integration 

$65
Per user/month

Dynamics 365 Sales 

Enterprise

Industry-leading sales force 

automation with contextual 

insights and advanced 

customization capabilities

$105
Per user/month

Best value

Dynamics 365 Sales 

Premium

Dynamics 365 Sales 

Enterprise

+ AI-enabled features 

designed for high-volume / 

relationship sales, and 

managers

$150
Per user/month

Microsoft

Relationship Sales

Dynamics 365 Sales 

Enterprise

+ LinkedIn Sales Navigator

Variable
Per user/month

Pricing information is accurate as on 08/15/2025, is subject to change

Source: https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing 

https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing
https://www.microsoft.com/en-us/dynamics-365/products/sales/pricing


Copilot

Automates everyday tasks, generates 

fast answers, and keeps deals moving

Generates timely entity 

summaries​

Provides instant answers to 

Natural Language questions 

Helps develop high quality, 

personalized communications



Accelerate agent adoption with Dynamics 365 Premium SKUs
Available for both new and existing Dynamics 365 Premium users

Dynamics 365 Sales 

Premium

Dynamics 365 Customer 

Service Premium

Dynamics 365 Finance 

Premium

Dynamics 365 Supply Chain 

Management Premium

1,000 Copilot Credits are included in each per user license to 

either run pre-built Dynamics 365 agents and/or custom agents 

built with Microsoft Copilot Studio

• Copilot Credits are used to run pre-built Dynamics 365 agents. With Copilot Credits, customers have the flexibility to …

• Run pre-built Dynamics 365 agents and/or custom agents built with Microsoft Copilot Studio … 

• For all the workloads in their business—from sales to customer service to finance. 

• Copilot Credits are accrued at the tenant level. Customers should allocate Copilot Credits to environments to prevent credits 

from being used in other workloads (e.g., prevent finance agents from running on Copilot Credits accrued from Sales Premium 

licenses).

• More Copilot Credits can be purchased through (1) pay-as-you-go, (2) capacity packs, and (3) pre-purchase plan

• Stay tuned! More readiness materials are coming to dive deeper in the unique value unlocked by each premium SKU. 



Dynamics 365 Sales agents

*Public Preview: May 2025

Sales Qualification Agent

Proactively researches leads and 

companies, engages 100s of leads 

with personalized outreach, and 

identifies those ready to buy.

*Public Preview: October 2025

Sales Close Agent

Prioritizes high-value opportunities, 

identifies and mitigates risks 

proactively, and autonomously closes 

simple transactions, accelerating deal 

velocity and improving win rates.

*Available in Public Preview 

Sales Research Agent

Supports natural language dialogue 

with enterprise data, delivers unique 

AI-powered answers, and suggests 

actions users didn’t know they 

needed.



Sales Qualification Agent
Automate pipeline qualification and 

improve lead quality

Proactively researches information from 

internal and external sources

Engages 100s of leads at once with 

personalized emails and follow-ups

Identifies buying intent and transitions 

leads further along the journey to seller





Sales Close Agent
Helps win more deals faster with 

opportunity prioritization and autonomous 

closing

Analyzes opportunities and prioritizes 

high-value pursuits

Proactively identifies risks and 

prompts for seller action

Autonomously completes low-complexity 

transactions without seller involvement

Public Preview: Begins 10/25



Sales Qualification Agent

Automates pipeline qualification and 

improves lead quality

Proactively analyzes information 
about the lead, contact, and 
company

Engages hundreds of leads at 

once with personalized emails 

and follow-ups

Identifies customer fit and stage in 

buying journey, and routes to seller 

after qualification



Sales Research Agent
Deliver actionable recommendations to 

sales leaders for decision-making

Get answers to complex sales questions 

via dialogue with cross-domain data

Get started with prebuilt journeys and 

dive deeper into findings with 

recommended actions

Increase strategic impact by adding 

external data sources

Public Preview: Begins 10/25 Access the demo at: aka.ms/SalesResearchAgentDemo

https://aka.ms/SalesResearchAgentDemo


Sales Research Agent

Delivers AI-Powered Business Research 

in Dynamics 365 Sales

Offers a strategic decision-making 

canvas to business leaders

Represents the business research 

function in the sales organization

Automatically generates research 
plans and unveils hidden patterns 
challenging to discover without the 
power of AI



AI Agents in Dynamics 365 Sales cover the full sales cycle
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Seksvenser



Live Demo



Takk!


	Introduction
	Slide 1: Nyheter i Dynamics 365 Sales

	The Moment
	Slide 2: Value is shifting from systems of record to systems of action

	The Solution
	Slide 3: Future-proof with  agentic CRM
	Slide 4: Meet the unified, secure, and trustworthy agentic sales platform
	Slide 5: Dynamics 365 Sales is part of the Microsoft cloud ecosystem, ready to support your growth and unique needs
	Slide 6: Accelerate sales from lead to close with agentic AI in Dynamics 365 Sales
	Slide 7: Accelerate sales from lead to close with agentic AI in Dynamics 365 Sales
	Slide 8: Dynamics 365 Sales Premium gives you the best of agentic sales from Microsoft
	Slide 9: Copilot

	The Solution - Details
	Slide 10: Accelerate agent adoption with Dynamics 365 Premium SKUs Available for both new and existing Dynamics 365 Premium users
	Slide 11: Dynamics 365 Sales agents
	Slide 12: Sales Qualification Agent
	Slide 13: Sales Qualification Agent
	Slide 14: Sales Close Agent
	Slide 15: Sales Qualification Agent
	Slide 16: Sales Research Agent
	Slide 17: Sales Research Agent
	Slide 18: AI Agents in Dynamics 365 Sales cover the full sales cycle

	Appendix (Additional Customer Evidence)
	Slide 19
	Slide 20
	Slide 21


