
Events in 
Customer Insights - Journeys: 

From Chaos to Control



Hey!
Malin Martnes
MVP siden 2019

MCT og MCT Community Lead

Gjør hva jeg vil i MaCoTra AS

Du finner meg på malinmartnes.no, 
macotra.no og crmrocks.com



Hey!
Thomas Sandsør
MVP siden 2020

MCT

Sjefer (prøver i alle fall) hos Point 
Taken AS

Du finner meg på crmkeeper.com og 
pointtaken.no



Agenda

• General events
• In-person
• Online
• Communication



General events



Register to DynUG



Event record



Sessions and Tracks



Sessions and Tracks



Sessions and Tracks



Speaker and Engagement



Registration



Sponsors



Passes



Payment



Registration



Waitlists



In-person events



Buildings



Rooms



Vendors



Hotels



Hotels room allocations



Hotels room reservation



Online



Teams webinar



Overview

• Power Pages
• Journeys
• Email
• Forms



Power Pages

https://malinmartnes.no/2025/03/10/event-portal-enhancements/



Journey



Email



Form



Registration journey

https://malinmartnes.no/2025/05/22/one-event-journey-to-rule-them-all/



Summary

• It’s awesome
•What you need for running events
•Some customizations needed – but less than 
before!



Takk!
Spørsmål?
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