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Agenda

* General events
* [n-person

* Online

* Communication



General events



Register to DynUG




Fvent

record

Dynamics 365

Customer Insights - Journeys

-+ New event

@ Recent

<~ Pinned MVP Dagen - Saved

Event

EventMainBusinessProce... <
Active for 22 minutes

General

MD

Event

l =1 Events

=] Event Registrations

©

Agenda Form Passes

1 Event Team Mem...

.. Key information
Participants

E‘ Speakers Event name MVP Dagen

R Check-ins

Event type Conference

Venue management
Registration count

Buildings

— Check-in count
Rooms

Layouts Event image

Logistics

@ Event Vendors

£ Hotels
133 x 115
£ Hotel Room Alloc...

£ Hotel Room Reser... Document URL

ﬂ Event planning

i Delete

Preliminaries (22 Min)

Registration and attendance

© Golive () Refresh

Active
Status

O

Agenda

Additional information

Schedule

Event time zone *

(GMT+01:00) Amsterdam, Berlin, Bern, Rome,
Stockholm, Vienna

Event start date *

22.10.2025
08:00

Event end date *

22.10.2025
16:00

Countdown in days &

@ Check Access

%

[® Deactivate

Draft
Publish status

Malin Martnes

Owner

Organize

@

Room reservations ~ Related ™

Publishing

+ & 7?7 @ =

& share

Real-time Journeys v
Marketing module

O

Promote

? Form assist

Where do you want attendees to register for this

event?

Use a standalone page

Stream this event online

Do you want to stream this event?

4 \

Location

Building

B,




Sessions and Tracks

Active sessions* ~ ¥ Edit columns

Session title T v Session t... v Start time v~ End time v Event v Audience type




Sess|o

10

11

ns and Tracks

Scottish Summit 2022 -

Event

Agenda Website and form  Registration and attendance ~ Additional information =~ Room reservations ~ Recovery items  Related -

Scottish Summit 2022 Keynote - Disability Awareness & Inclusivity

Closing the Di... Integrating Da...| Optimising Bu... | PowerApps Po... | Revenge of th... The Happy Ho...| The Ultimate J... | Top 10 Learnin...
- .. . |More tha..
An App o... |Building T..| Come cha... Monitori... Power BI, ...| Power Pla... Take Om... |The battl.. | The State ...| What, wh... H
Azure De..
) How to in...
#POWER... |Build and... Power Ap... | Power Pla... | Power Pla... The Roast... Why Du.. |Zero to
From zer...

- . Why do
on floor 8,
. " | Build what.
there witha | he chicke...

hot drink

and a
A Multiplexi... cookie, to ARM yoursel... Extending P... Taking an Inf... | The battle fo... | The Power(A... | Unleash the
chat, just

Microsoft




Sessions and Tracks

Day 1 Sessions - Savec Internal

Session Track Trac

General Session breakdown Related -

Sessions in this track

[? Add existing session

Session title v Session c... ¥ Start time v End time v Duration ... ¥ Sessiont.. v Audien... T~ Industry

30

60

30




Speaker and Engagement

E Malin Martnes -

Speaker

General Speaker engagements Hotel room reservations  Related

Speaker engagements

Name T v Event v S » Speaker c... ¥




Registration
B % Marketing

[ J Save & Close —|— New ]ﬁ[ Delete O Refresh Cg Check Access R, Assign 2 Flow Vv 2 Word Templates Run Report ™ & Share v

nwlook @ 9 4+ Y @& 2 @ B R

ER 8EQNL2F7QP6SEY4EKAP69TX6HG - saved 06/02/2024 19:44  # Microsoft CRM Portals  Active

E8
Registered on Registered by Status

Event Registration - Event registration

General Registration responses  Sessions eligible with pass ~ Session registrations ~ Session check-ins  Related v

Details Attendee passes

Timeline

. . L Search timeline
Primary role

Attendee 7 Enteranote. AP D7QSSKYJYIXKWPLSICQXQ...

Malin Martnes
Scottish Summit 2024 General ...

2 oo [ OO0 O 0 B

Barcode ID *

&

ER 8EQNL2F7QP6SEY4AEKAP69TX6HG

]

Eventbrite ID

H @

Get started

Contact *

]

[ Malin Martnes X Capture and manage all records in your timeline.

Company Name &
MaCoTra AS

@ kI I B

Registered on &

06/02/2024

19:44




Sponsors

Proximo 3 -
orship

Mobile App

Proximo 3

ottish Summit 2022

Monetary

£8,000.00

Mobile App




Passes

®
x?
B
B
B
B
Ha

]

@ I B

Em

< (] Save | v -+ Newevent [i] Delete () Golive () Refresh @ Check Access [ Deactivate Hd Process ~ &, Assign

mp MVP Dagen - saved Active g Malin Martnes  Draft

Status Owner Publish status
Event

EventMainBusinessProce... < @ O O O
Active for 4 minutes Preliminaries (4 Min) Agenda Organize Promote

General Agenda Form Passes Registration and attendance  Additional information ~ Room reservations ~ Related v

Settings
Tickets + New Pass () Refresh 9

(] Name T~ Pass price ¥ No. of passes alloc... ¥  No. of passess...¥  No. of p: Enable payment gateway

() Fulldag kr 500,00 500 Payment provider

@ Share v

Real-time Journeys
Marketing module

O

Launch

=+ .
EZr Form assist




Payment

New Payment provider

Payment provider name

Payment page url

Payment timeout (minutes)




Registration

vmp MVP Dagen - saved

Event

EventMainBusinessProce... @

Active for 6 minutes

General Agenda Form Passes Registration i

Default registration form @ Live

Used in 11 events
&Z) Choose different form ~+ Create new form
' Audience
() Create leads for event registrations

' Sessions

@ Allow attendees to register for sessions

"\ Registration period

‘) Set registration period

Start date

tir. 21. okt. 2025 | 00:00 v

End date



Waitlists

General Agenda Form Passes Registration g

133 x 115

Document URL

Event URL

Capacity

Maximum event capacity 500

Enable waitlist () Yes

Auto-register waitlisted
Yes
contacts @ ()




In-person events



CVEIL ledlll IVIEHI...

L
B custom Registrati...

Participants

&  Speakers
Check-ins
Sessions

Speaker Engagem...

Venue management
Buildings
Rooms

Layouts

Logistics

{} Event Vendors

£ Hotels

£ Hotel Room Alloc...

£ Hotel Room Reser...

Sponsorship
management

&3 Sponsorships

x|

« B o Save Save & Close

P&J Live - saved
Building

General Rooms Related v

Name “ p&J Live

Estimated capacity 5,000

Number of rooms B 16

Last updated: 19/04/2024 09:26
Cost

Description

Owner

Contact building

Telephone 1 01224 824 824

Telephone 2

-+ New

" e Mark Christi X 0O

[® Deactivate

Address line 1

East Burn Road

Address line 2

Stoneywood

Address line 3

City
Aberdeen

Postal Code

AB21 9FX

State/province

Aberdeenshire

Country/region

Scotland

Tl Delete

() Refresh

Nwook @D @ + Y & 2 @ B

@\ Check Access &, Assign

16

Primary contact Number of rooms

WiFi available

Yes

WiFi SSID

WiFi password

Public telephone available

Disabled access

Yes

Accessible toilets

Yes

Disabled parking

Yes

Additional facilities




s @ 0+ v 8 7 & @ §

ST (CET00 R & % Show As Vv m Show Chart + New @ Delete v O Refresh Visualize this view 2! Email a Link

|-
= custom Registrati...

Active rooms* @ Edit columns Y Edit filters
Participants

Capacity v Building Y~ Room L... Disable... ¥ A/Vsup... ¥  Whiteb...
&  Speakers

AR Check-ins CS1 285 P&J Live Level 1 Yes
&  Sessions S P&J Live Level 1 Yes

& Speaker Engagem... P&J Live Level 1 Yes

Venue management P&J Live Level 1 Yes

Buildings &J Live Level 1

Rooms Hall B P&J Live

Ground

Layouts
Hall C P&J Live Ground

Logistics Meeting Room 1 P&J Live Level 1

fif  Event Vendors Meeting Room 2 P&J Live Level 1

£ Hotels ) )

Meeting Room 3 P&J Live Level 1
£ Hotel Room Alloc...

Meeting Room 4 P&J Live Level 1
£ Hotel Room Reser...

Meeting Room 5 P&J Live Level 1
Sponsorship
management MaAntina Danm & DOl 1ivin

£} Sponsorships

ﬂ Event planning

1-160of 16




Vendors

Active event vendors*

Account ¥ Type ¥

Clothing

Mobile App
Graphics
Website
Clothing
Hotel group
Hotel group
Venue

Graphics




Hotels

Active hotels -

Name | v

Hotel group v

Premier Inn

5 Edit columns N, Edit filters

Address line 1+

187 George Street

Telfer House

Douglas House,

City v

Glasgow

Glasgow

Glasgow

Filter b

Country/region

Scotland

Scotland

Scotland




Hotels room allocations

10:07 @ BRI ST 93%m

<

Aloft Double
Hotel Room Allocation

Scottish Summit 2024
Double room

1

29

General Room reservations Related ~

B Name — ctive hotel room allocations* T Edit columns S Edit filters

Event 5 E] Scottish Summit 2...
Event v er of rooms allocat Mumber of rooms T Number of rooms left v

Hotel/property * B Aloft Aberdeen TE...

8 @ Hilton Aberdeen TECA

Room type *  Double room

Number of rooms
all ed

Price per room £109.00

Additional deta

Primary contact

Owner = @ Mark Christie




Hotels room reservation

Active hotel room reservations* -

Reservation nu...

T ~

Speaker v~

Hotel room allocat... v

Hotel ibis

Hotel ibis

Hotel ibis

Hotel ibis

Hotel ibis

Hotel ibis

Hotel ibis

Styles ..
Styles ...
Styles ...
Styles ...
Styles ..
Styles ..

Styles ..

T Edit columns

Special requests v

non-animal room due to allergies.

Dog Friendly room,

has agreed di...

N/ Edit filters

First Day v

Wy e g wem e waw

10/06/20...

10/06/20...

09/06/20...

10/06/20...

10/06/20...

09/06/20...

09/06/20...

Filter by keyworg
S J

Last Day v

e T

12/06/20...

12/06/20...

11/06/20...

12/06/20...

12/06/20...

11/06/20...

11/06/20...




Online



Teams webinar

) . Streaming provider  * g5 Teams Webinars
Stream this event online

Do you want to Who can bypass the : -
; P People in my organization and guests

stream this event?
Streaming provider

Change meeting

options

lecord automatically
£ Teams URL https://teams.microsoft.com/l/meetup-join Allowmeeting chat

Allow reactions

1 Teams meeting

{j Malin Martnes (Offline)

owner



Overview

* Power Pages
* Journeys

* Email

* Forms



Power Pages

i) contoso Sign in

= r—T—r—

https://malinmartnes.no/2025/03/10/event-portal-enhancements/



Journey

SS24 registration @ Live

Trigger
Marketing Event Registration Created

135

Email
SS24 ticket confirmation

Total inflow: 135

¢ Edit (@ Stop

Email

Analytics Properties

Select email

5524 ticket confirmation

Preview

Scottish Summit 2024 Updates

[ Create a copy




Email

Scottish Summit 2024 registered!

Hi {{FirstName}},

We confirm you're registered for Scottish Summit 2024!

Add Scottish Summit 2024 to your calendar!

Important information

Scottish Summit is back and bigger than ever and in a new location.

We are excited to invite you all to P&J Live, Aberdeen's state-of-the-art event
complex for the 6th edition of Scottish Summit on the 18-19 of October, 2024.
See the amazing venue and intro here!
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< Default registration form

Design

Submissions Preview and test

What is your first name? *

ur first name

What is your last name? *

Enter your last name

What is your email? *

Pass

Select a pass

® live, Editing - Unsaved

Discard changes Save v 0

)

</> HTML &

Section > Column > Passes

Edit passes

The list data comes from

Each

Order by

Price

Ascending

Attributes

Name
Price

Description

Required

@ ) off

Vv Style

Check content

Audience
Select audience




Registration journey

Event flow

Wait

Marketing Event Registration Created
People will wait
Until a time

*

Choose a specific trigger attribute

Event for all registration : S hich date and

_+_

Timing

When can people

Event for all reminder

t

https://malinmartnes.no/2025/05/22/one-event-journey-to-rule-them-all/



Summary

*|t’s awesome
* What you need for running events

e Some customizations needed — but less than
before!
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