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What’s new in Dynamics 365 Customer Insights - Journeys




Automate Journey Creation with the Journey API



Overview of the journey APl and its
automation capabilities

Automated Journey Creation

The journey APl enables automatic creation of
customer journeys using predefined templates and
resources, improving efficiency. O

Use of Segments and Messages

Leverages existing audience segments and messaging =
components to personalize journeys at scale.

Scalable Localization
Supports generation of hundreds of localized journey ol = &® SRR

variants tailored by language, time zone, and e
audience.



Example use cases for programmatically
generating journey variants

Journey Automation

The journey APl enables automating journey creation
using templates, segments, and messages to save
time.

Global Event Management

Teams can generate hundreds of journey variants
localized by language, time zone, and audience
segment.

Eliminating Manual Configuration

Programmatic journey generation removes manual
configuration, increasing efficiency and consistency.
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Set Registration Periods
for Events



Benefits of enforcing registration deadlines
for event planning
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Create Event Portals with
Power Pages



Quickly create branded event hubs for
registration and details

Comprehensive Event Portal

Quickly build an event portal with detailed session
and speaker information for easy customer access.

Seamless Customer Registration

Enable customers to conveniently register using an
integrated event registration form within the portal.

Brand Customization

Customize the portal using Power Pages Studio to
align it with your unique brand identity.




Event Portal Web Application and APl Enhancements



Lightweight, multilingual event portal web
application features

Lightweight and Responsive Design

The portal offers a lightweight and mobile-responsive
interface, ensuring smooth user experience across
devices.

All events

Multilingual Support

Supports multiple languages to cater to diverse,
global audiences seamlessly.

Event Search and Registration

Users can search events by name or description and
register using embedded Customer Insights forms.

Built with Standard Web Technologies

Developed using plain JavaScript, HTML, and CSS for
fast deployment and easy customization.




Paid Event Registration and Seamless Payment Integration



Paid Event Registration

Flexible Pricing and Discounts

Offer multiple pricing tiers and discount codes to
attract diverse audiences and boost registrations.
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Paid Event Registration

Form changes
To be able to register to the different passes

Design
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What is your email?
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Seamless Payment Integration



Enable paid event registration and flexible

ticketing

Seamless Paid Registration

Enable secure paid event registration integrated
within real-time event journeys to streamline
attendee checkout.

Enhanced Revenue and Efficiency

Embed ticketing and payments directly into event
flow to increase revenue and reduce operational
overhead.
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Waitlist Registrations to Maximize Event Capacity



Enable waitlist registrations for full events and

sessions

Maximizing Event Capacity

Enable waitlist registrations to ensure events and
sessions are filled to capacity even if cancellations
occur.

Automatic and Manual Slot Management

System automatically or manually registers next
waitlisted attendee when a spot opens up.

Personalized Communication

Use out-of-the-box triggers to send personalized
messages to waitlisted attendees efficiently.
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Automated and manual waitlist management

with triggers

Maximizing Event Capacity
Waitlist registrations help fill event spots by

managing cancellations and ensuring full attendance.

Waitlist Management Process

Attendees are placed on waitlists when events reach
capacity, automating slot allocation upon
cancellations.

Automated Notifications

The system automatically notifies next individuals on
the waitlist when a slot becomes available.

& Create a new journey

Name the journey

Waitlist
Choose the type of journey

Triggers

= Marketing Event Registration Created From Waitlist
Contact

= Marketing Event Registration Waitlisted
Contact

+ New

*wait

Choose a trigger




Prevent Unintended Opt-
Outs In Forms



New 'lgnore opt-outs' toggle for form settings

Prevent Unintended Opt-Outs
The toggle prevents forms from unsubscribing

contacts when topics or purposes are left unchecked.

Default Setting for New Forms

All new marketing and event forms default to not
generating opt-outs to maintain engagement.

Enhanced Consent Control

The update gives users full control over consent
handling to reduce accidental subscription loss.
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Manual Registrations with Custom Unmapped Fields



Add custom unmapped fields for manual
event registrations

Custom Fields in Manual Registrations

Manual event registrations now support custom unmapped fields for
capturing additional attendee data.

Capturing Last-Minute Information

Allows collection of important attendee information even for last-
minute or non-form submissions.




Protect existing lead and contact data with the "Ignore
empty values" toggle



Add custom unmapped fields for manual
event registrations

Ignore empty values

) " Form settings
To prevent accidental data loss, forms now support an "Ignore
empty values" option in the form editor. Web tracking @

When enabled, this setting ensures that empty fields submitted by @ )

end users don’t overwrite existing lead or contact data.

Marketing and registration forms and is enabled by default for new Y Audience

forms Choose how to handle duplicate contacts

Use a rule to match an existing contact

The toggle is disabled for existing forms to the preserve current
behavior. Select contact matching rule

Update contact using_email %

Update matched contact with submitted data
Yes

Create a new contact if there was no match to

an existing one?

Yes

Ignore empty values




Simplify forms by filtering choices based on previous
answers



Add custom unmapped fields for manual
event registrations

Filter values with Power Fx

When your form includes two lookup fields, a Filter values button

becomes available in the form editor. & Form with Cascading lookups ~ ® 0

This opens a pop-up window where you can configure how the
filtering works between lookup fields

Support a JavaScript API

2 Lookup ~ % Filter values
kup




Conclusion

Enhanced Automation Improved Event Management Better User Experience
New features enhance automation to Upgraded tools enable seamless event Improved user interfaces provide
streamline customer journey processes registration and attendance tracking. smoother and more engaging customer

effectively. interactions.
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