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* Complextasks
* Journal Posting * Journal creation * Complex analytics
* Configuration * CRUD Operations * Cross dataresoning
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ERP Al actions

An agent can do almost
anything a person can do in ERP




Copilot Studio Credits - scenarios

Account
Reconciliation Agent

¥" End users may or may not
have M365 Copilot licenses

¥ Account reconciliation agent
has been enabled

Supplier

Communication

Agent

¥ End users may or may not
have M365 Copilot licenses

¥" Supplier Communications
Agent has been enabled

Bpense
Agent

v Shared Exchange .
mailbox available

v End users have a
Dynamics 365
Team member license (or
higher)

¥' End users have a Teams
license

Time

Agent

v" End users have a
Dynamics 365
Team member license (or
higher)

v" End users have a Teams

license

Pricing for indicative purpose only

Approvals

¥v' End users have a
Dynamics 365
Team member license (or
higher)

Scheduling Operations

v Dispatchers have a
Dynamics 365
Field Service license

# of
Agent # of Billing billed
Name rate credit
s
1 x1/
Rec Credits credit =
Agent T x5/ 36
Actions action
1 x1
Rac Credits / credit =
Amou
nt : S0/ | [
Actions action

Total = 47 billed
credits= $0.47
With $0.01/credit

¢ # of

Type Fof |Cedis)

actions | /action e
Agent
action: 1 X5 =5
write credits
email
Agent
action: =20
read 2 4 credits
email
Agent
action:
read =10
email = 2 credits
attachm
ent

Total = 35 billed
credits = $0.35
With $0.01/credit

S

15 Credit/expense
line

Example (assuming
Pay-as-you-go)
150 employees send in
total 1200 expense
receipts
per month to the
agent.

1200 x 15 = 18.000
billed credits x $0.01 =
$180 /month

77 credits / weekly
time sheet run

Example (assuming Pay-
as-you-go
150 employees send in
total 1200 expense
receipts
per month to the agent.
1200 x 15 = 18.000 billed
credits x $0.01 = $180
/month

12 Credits /
approval line

Example (assuming
Pay-as-you-go)
150 employees send
in total 1200 project
transactions
per month to the
agent.

1200 x 12 = 14.400
billed credits x $0.01
= $144 /month

5 credits / scheduling
optimization

Example (assuming Pay-
as-you-go)
5 dispatchers optimize in
total the schedule of 100
individual technicians thru
workday.

100 (technicians
optimized) x 5 (credits) x
21 workdays = 10.500
billed credits x $0.01 =
$105 /month




Microsoft agent usage estimator

Use the estimator to forecast your agent's Copilot credit volume. Select from licensing options, agent types, and the features
your agent leverages to respond to your end users. See the Copilot credit consumption impact based on these selections. This
estimator provides a monthly Copilot credit informational estimate for a single agent and makes no guarantees of final costs.
While message rates and currency converter links are provided here for your convenience, this tool should not be used as a
pricing calculator or a way to create definite forecasts around your monthly expenses.

1 Copilot credit = $.01

Go here to convert to your currency.

C Reset &) Download Results Buy Copilot Credits

Agent type

Agent type specifies whether the agent is deployed internally for employee interactions or externally
for customer and partner conversations. Deployment location impacts usage trends, aiding in accurate
consumption forecasting. Learn more 4

What is your agent type? *

O Employee-facing agent (Copilot Studic)

O Customer or partner-facing agent (Copilot Studio)

Agent traffic

Agent traffic quantifies the activity an agent supports by assessing the number of end users accessing
the agent and their monthly engagement frequency

On average, how many times per month will your users

How many users? * interact with your agent? *

e.g. 1000 e.g. 30

Free Copilot Chat

Total estimated Copilot credits

Copilot credits driven by knowledge

» Copilot credits consumed for tenant graph grounding (10 Copilot
credits) + generative answers (2 Copilot credits)

* Copilot credits consumed for non-tenant graph grounding (2
messages): Dataverse, web, files

Copilot credits driven by actions and topics ®

* Number of Copilot credits that charge for actions and topics

* Number of Copilot credits that charge for agent flows

Copilot credits driven by agent autonomous triggers



P Early access
r.
Microsoft Agent 365

The control plane for agents

\,
J



’Microsoft Agent 365

The control plane for agents

+
. 4 &~ A
+ ¢ * * *%e ¢ > -
* § ¢ R L 4 * 7 "
L B B P ST &
* ’ 4 & P g v )
4 ¢

=
Registry Access Control Visualization

Interoperability Security



2 Search resources, services and docs

A Home "
@ s @ AgentID | Agent registry
Tt 1D
¥ Favorites " . G Refresh = Columns
© Ovenview
- A ot identitie
> EntraID ~ Mentantine: Q search by name or object 1D 2 add filter v
2 Agent regist
° ] et R Showing 6,053 i
c [E1 Agent collections S T
R users
~ e Activity Name Registry ID Platform Has Agent (D Source 1D
roups
= @ Auditiogs P Image Recognition Agent JpigSqip-hrSo-iqds-me2r-ledtZndpt. PixelNova Al one default_055beb02-87cc-48e1-bdab-7..
e ks ] Sign-inlogs
G t t h | t . f |&@ agentiv ¥ Inventory Management Agent 58b74dc1-e3b9-4205-8016-dbcs194 Adatum oo abc6ads-9da3-4610-bd2f-7dbBde2c View more
e e C : |: e e e : B Enterprise applications 5 Procurement & logistics microsoftCopilotStudio_055beb02-87. Copilot Studio ows defoult_bd1acech-6e88-41aa-90ab-e3,
.
a | | a e nts t h at a re be | n B App registrations Content Generation Agent 10314218-d641-482a-aa2c- ede2eaba. BrightMind Systems oNo default_b0e53276-403b-49dd- 9720
g g & Roles & admins
@ HRActions microsoftAzureFoundry_088beb02.-8. Azure Al Foundry 0w 783beb02.87cc-48¢1-bdab- 784889ed. View more
. . M @ Identity Protection
u se I n O u r O r a n Iza I o n @ oeat sdvisor microsoRtCopilatStudio_055beb02-87. Copilot Studio default_9820eb02-87cc-48e1-bdab-78
I @ Conditional Access
. | . . h 5 athrain (D conditionat Access Optimization Agent  becef3as-8agb-dbsb-87S-bace b5 Security Copilot 0 376iBece-0fc8-4345-9182-6e3bceats. View more
including agents wit o
g g B Exomal entities Manus 0a5230fb-5b3b Aebe-b231-5¢c3817b Manus Al & s 95deblcd-5d3d- 441d-Bace-5b1cSbe3
a g e n t | D a e n ts O u B Custom security attributes o MR self-servieve micrasohtCopilotStudio_055beb02-87. Copilot Studio °ws defaul_675ref02-87cc-48e1-bdab-784 View more
Centificate authorities
L " % Finance optimizer micrasoftCopilotstudio_055beb02-67. Copilat Studio o default 426117dc-2180-4057-9939-a8...  View mare
. =
@) Cross-tenant synchranization
reg IS e r yo u rse a n @ zava Assist microsoftAzureFoundry_088beb02-8: Azure Al Foundry v 2900dfd4-bs21-480b-8125-79293609.
4§ Microsoft Entra Connect
B Sales Forecasting Agent 84024135-D19-4039-b700-bbae2ecs FutureCast Labs oo default_055beb02-87cc-4801-bdab-.
shadow agents e
* B Custor branding @ Genspark Super 41080132-7546-dbc-8589-F2a5d 16 Genspark o v d6107806-fecb-4dd3-933d-e87573bc View more
' Mbility @ rest vz microsoftCopilotStudio_055bebo2-87 Copilot Studio o default_055beb02-87cc-48e1-b4ab-78..  View more
% Monitoring & health ¥ 4 Customer Assist £97c3dcd-17c0-4236-a0e1-3451ccBS. Kasisto @ ves 7a065927-bbeT-4aa2-bAae-429d8582.
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Access control

Bring agents under
management and limit their
access to only resources they
need. Prevent agents
compromise with risk-based
conditional access policies.




Vi S u a l : : ::‘ 2 Agent 365 overview

Explore connections between P o e & e e
agents, people and data and ——— e

monitor agent behavior and =

performance in real time to
assess their impact on your
organization.



Seci

Protect agents from
threats, detect and
remediate attacks that
target agents. Protect data
that agents create and use
from oversharing, leaks,
and risky agent behavior.

i Microsoft Dafender

@ Microsoft Sentinel

@ Mentities
£ Endpoints

= Emall & collaboration

S Cloud apps

@  Cloud infrastructure

Al agents

AN(136)  Agure AlFoundry (135)  Copilet Studia (3)

Agents discovered in the last 7 d..
135

T 100 et

O Refresh

Agent Name: Any 7, Add filter

Agent name Suts o Creation time

1Sitems | 0 search

% Customize columns

Recommendations  Attack paths |



