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the future
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Portfolio 

Maturity+



Dynamics 365 ERP Investment Roadmap

Finance

Agentic

Core Portfolio
Maturity

Fundamentals

Agentic 
Procurement

M365 Copilot in 
Demand Planning

Agentic automation 
in WMS

D365 ERP MCP 
Server

D365 Analytics MCP 
Server

M365 Copilot in 
D365 

Agentic User 
Experience

D365 Commerce 
MCP Server

Agentic 
conversational 

Commerce in POS

Agentic Expense

M365 Copilot for 
Project Team 

Members

M365 Copilot for 
Field Service

Agentic scheduling 
automation

Agentic onboarding

Agentic candidate 
assessment

Multi-ledger

FP&A, Planning

Globalization

Asset-as-a-service, 
Rentals

Advanced WMS 
automation, L4/L5

Supplier 
Engagement

Asset-as-a-service, 
Rentals

Traceability, Quality 
Mgmt

Project planning & 
simulation

Asset-as-a-Service, 
FS Integration

Project Change 
Mgmt, ERM

Subscription billing 
lifecycle

Regulatory RequirementsEnterprise Scale & PerformanceSecurity

Roadmap Subject to Change

τ

Asset-as-a-Service 
and Rentals

Project Ops + Field 
Service Integration

Trade Counter Sales 
POS Modernization

Cross LE Order 
Fulfillment

Pricing, Demand 
Plan Integration

B2B Multi-Outlet 
Ordering

Dynamics 365 
Sustainability

Data Archival and Storage

Mobile Offline and 
UX

Extend BPA with 
Fabric

Increased frequency 
of BPA refresh

Full value chains in 
BPA

BPA faster 
deployment

Onboarding and 
Recruiting

Benefits and 
Compensation

Proj Ops Integration 
Time Entry

HR Reporting

Transform 
to system 
of action 

with agents

Expanding 
depth in 

capabilities

Operational 
excellence

Agentic Continuous 
Close

M365 Copilot in 
D365 Finance

Invoice Capture

Finance Agent in 
M365 Copilot

Copilot Cowork with MCP Plug-ins

Supply 

Chain Commerce
Project

Operations

Field

Service

Human 

Resources
Platform

Agentic succession  
planning



275+
Across our 2025 Wave 2 and 2026 Wave 1 Releases

NEW FEATURES



Finance

Fundamentals

ERP MCP Server

Analytics MCP Server

Connect AI agents to F&O 
data & logic

Immersive Home & adaptive 
experiences

Copilot for merchandising 
data

Retail statement insights 
with Copilot

Time & Expense Approvals 
Agent

Auto-match credit card & 
itemize expenses

Scheduling Operations Agent

Explore Dataverse data with 
M365 Copilot

Onboarding agent for HR 
managers

Expand hiring via external 
agencies

Business performance 
planning templates

Country expansion Turkey, 
Argentina

New financial journals

Supplier Engagement

Quality Management and 
analytics

Lean mfg, catch weight, step 
consumption for planning

Wrist-mounted scanning, for 
picking efficiency in WMS

Time Entry: new calendar & 
mobile app

Investment project & 
beginning balances

Modern Expense app 

Regulatory RequirementsEnterprise Scale & PerformanceSecurity

Maintenance plans & 
predictive service

Track project progress from 
field execution

Unified pricing management

Cross-legal-entity order 
fulfillment

Store Commerce offline (iOS 
& Android)

Multi-outlet B2B web 
storefronts

Sustainability Enhanced 
reporting, Modeling, Calcs

Data Archival and Storage

Mobile notes & offline 
FetchXML profiles

Extend Copilot with client 
actions

Boost agent performance 
with optimal tool paths

Archive Framework, parallel 
processing for archive

Streamline interview 
scheduling

Retire outdated jobs & job 
titles

Project Operations time-
entry integration

Job ads to LinkedIn

Operational excellence

Account Reconciliation 
Agent

AI invoice header 
derivation/touchless

Finance Agent in M365 
Copilot

Supply 

Chain
Commerce

Project

Operations

Field

Service
Human 

Resources Platform

Procurement Agent Supplier 
Comm, Impact Analysis

AI-driven picking route 
optimization in WMS

AI-driven inventory 
rebalancing in WMS

Generative insights demand 
planning

Tax calc enhancements and 
Brazil Tax reform

E-invoicing and reg reporting 
updates many countries

Commerce MCP

Self checkout enhancements

Trade counter sales POS

What-if scenarios for plans 
and estimates

Change order management

Predictive AI for asset 
maintenance

Offer management

Succession planning

Leave/absence 
improvements

Copilot candidate-to-job fit 
assessment

Copilot generated job 
desciptions

Deep links from Copilot 
responses

Copilot Cowork MCP Plugin

Copilot Cowork MCP Plugins

Copilot Cowork MCP Plugins

Copilot Cowork MCP Plugins

Enhancements to financial 
tags

Bank reconciliation 
automation

New data models in BPA for 
Fixed Assets, Acquire to Disp

Fixed Asset enhancements

BPP and BPA data 
integration

Dynamics 365 ERP Capabilities Released 

Automate production 
reporting with sensors

Planning Optimization

Inventory Visibility ATP & 
unified pricing

Pricing decisions linked to 
demand forecasts

Dynamic work classification 
with Power FX in WMS

Cross-entity inventory 
lookup

Credit management for 
Commerce orders

POS modernization

Multi-currency pricing

Subscription billing & project 
fee journals

Modern architecture 
migration

Resource booking 
modernization

Resource booking 
modernization

PO + Subcontractor invoice 
matching

Match credit card transact 
to itemized expenses

Improve mobile 
performance

Integrate bookings with 
Outlook and Teams

Finance, Supply Chain, 
Project Ops  integration

Modernized mobile and 
schedule board experience

Asset lifecycle and predictive 
maintenance at scale

Business performance 
analytics refresh frequency

Extensibility of BPA data 
models

Finance integration w 
Sustainability green ledger



Agent in every process

Concept

to market

Design

to retire

Prospect

to quote

Forecast

to plan

Hire to

retire

Acquire

to dispose

Project

to profit

Order

to cash

Source

to pay

Plan to

produce Inventory

to deliver

Case to

resolution

Record

to report

Service

to deliver

Scheduling Operations 

Agent

Inbound 

Load Agent  

Finance Agent

Time Agent

Shop Floor 

Agent (RSM)

Supplier 

Communication 

Agent

Payflow Agent  

Quality Impact 

Recall Agent  
Supplier Performance 

Insight Agent

Autonomous AI 

Agents

Downtime Agent  
Sales Order Agent*

Just some of the agents and agent templates available from Microsoft and Partners

Expense Agent

Approvals Agent

Account 

Reconciliation 

Agent

Lease Agent  

Quality Impact Recall 

Agent  

9A Advanced 

Manufacturing 

Inventory Agent  

Warehouse 

Advisor Agent

Drive AI Accelerator  

Fashion GTP

CPQ MCP Connector  

CFO Assistant  



Dynamics 365
Finance & Operations

Supply Chain

Management

Human Resources

Commerce Finance

Project Operations



Dynamics 365
Finance & Operations

Supply Chain

Management

Human Resources

Commerce Finance

Project Operations



Core

Copilot
ÅEnable agents to work with attachments through Dynamics 365 

ERP MCP Server (GA June 2026)
ÅBoost agent performance with optimal tool execution paths in 

Dynamics 365 ERP MCP (GA Oct 2026)
ÅOpen records in Dynamics 365 ERP applications with deep links 

from copilot responses (GA June 2026)
ÅCowork with ERP plugins
Unified Admin Experience
ÅUnified environments
Fabric Link low-latency

Dynamics 365
Finance & Operations

https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=4f004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=4f004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=4f004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=53004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=53004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=53004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=57004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=57004d3f-d321-f111-8341-0022482404bc
https://releaseplans.microsoft.com/?app=Finance+and+Operations+cross-app+capabilities&status=planned&planID=57004d3f-d321-f111-8341-0022482404bc


Copilot Bnvnqj

Frontier Program

Executes end-to-end tasks, reasons over tools and files, and keeps work moving forward.

Interacts with skills, MCPs, and agents that you build. 



Cowork + ERP Plug-In





Morph Transition

650,000+
ERP operations can be executed by AI

Dynamics 365 MCP Servers

Dataverse MCP ERP Client MCP
ERP Analytics 

MCP
Commerce 

MCP

GA 

Jan ô26

Public Preview

Jan ô26

Private Preview

Jan ô26

GA 

Oct ô25



Unified Admin Experience for

Finance and Operations apps

ð Generally Available

One Dynamics, One Platform #ODOP



One Admin, One Admin Center

Finance and Operations runs on Power Platform

ÅProvides for a unified environment lifecycle  as 

well as application lifecycle

ÅSingle admin portal for managing low -code as 

well as business applications

ÅRobust automation support in Connectors, CLI, 

PowerShell, and REST APIs

New Customers GA!!



Provisioning Details  

Unified Developer

Visual Studio, Dev Tools, SQL 

Access

Our strategy should be:

Å Easy to create via PowerShell.

Å Add òDynamics 365 Finance and 

Operations Provisioning Appó if 

need specific version.

Å Build new solutions that span the 

entire platform set of capabilities.

Unified Sandbox

Our strategy should be:

Å Create via UI or PowerShell

Å Use Template for default apps

Å Copy Full/Transaction-less

Å Auto-scale based on usage

Å Simplified ALM across Dev-Test-Prod

Testing such as QA, UAT, Performance, 

Regression etc.

Unified Production

Highly engaged by business users, 

agents, integrations etc.

Our strategy should be:

Å Convert Sandbox to Prod before 

going live

Å Create via UI or PowerShell

Å Cannot Copy Sandbox to Prod

Å Auto-scale based on usage

Å Set Maintenance windows





Low latency sync

No copy, no ETL,

two -way integration enables users to do more with data  

GA - June 2026

50% of customers migrated, reducing data export to 5 minutes

Formerly Fast Fabric link



GA - June 2026

Low latency sync
Recent improvements 

and new features

New

Only select the required tables what you need, 

right from the start of the data sync

6K+ Link to Fabric customers

8K+ Synapse Link customers

Latency reduced from hours to ~5ð10 minutes 

10xð30x higher incremental throughput 

10x faster initial sync

Optimized sync for high -volume, F&O workloads 
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Dynamics 365
Finance & Operations

Supply Chain

Management

Human Resources
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Finance Portfolio ð Investments
Leading the way to autonomous ERP

Business performance
Å Accelerate planning with quick-start templates

Å New FP&A planning experience in Power BI

Å Streamline finance and operations apps integration

ÅManage assets using the Acquire to Dispose data model

ÅMulti -language support in BP analytics

ÅMCP for ERP Analytics

Core financials
Å New financial journals (modeling complex processes)

Å Enhancements to Account reconciliation agent

Å Enhancements to Invoice capture

Å Preview automatic bank reconciliation matching

Å Enhancements to fixed assets and financial tags

Å Enhancements to subscription billing (rentals)

Copilot
Å Account reconciliation agent ñ expanded scenarios

Å Invoice capture ñ broader format coverage

Å MCP for ERP Analytics ñ grounded data for agents

Å Continued investment in agentic finance ops

Å Foundation for autonomous close & compliance

Globalization

Å Unified e-invoicing integration framework

Å France e-invoicing & e -reporting

Å UAE electronic invoicing

Å Brazil 2027 tax reform readiness

Å Tax calculation & regulatory reporting enhancements

Å Customer prepayment invoices in e-invoicing



Business Performance quick start templates Finance





New journal framework
Finance



Account Reconciliation Agent  
Expanded scenarios Finance
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Dynamics 365
Finance & Operations

Supply Chain

Management

Human Resources

Commerce

Finance

Project Operations



Human Resource Portfolio ð Investments 
Leading the way to autonomous ERP

Copilot

ÅSimplify the onboarding process for new 

hires with copilot

ÅStreamline the onboarding process for 

hiring managers with Copilot. 

ÅBoost candidate screen efficiency with 

automated assessments. 

ÅM365 Copilot with Dynamics 365 HR

Optimize human resource operations

ÅAllowing recruiters to promptly access 

interview time slot availability.

ÅIntegrating Dynamics 365 Human 

Resources leave with Project 

Operations time entry

ÅPost Job ads to LinkedIn to reach top 

talent

ÅExpand hiring by integrating with 

external agencies



M365 Copilot with Dynamics 365 HR
Human Resources


