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Spgrsmal

Bruker du noen verktgy for a holde kontroll pa
bruk i Power Platform i dag?

Hvem synes det er krevende a monitorere bruk
av apper, flyter og agenter?



Oversiktsproblemet

Hvorfor administratorer sliter med G se helheten

Innsikt og oversikt for Power Platform er spredt pa
tvers av flere portaler, dashbord og verktgy. Det
finnes ingen enkelt kilde til sannhet.

Konsekvensene

* Blindsoner. Problemer dukker opp farst nar brukerne
klager

« Ufullstendig oversikt

 Overforbruk av lisenser gar ubemerket. Microsoft-
revisjoner kan bli sveert kostbare &

* Ingen samlet visning av alt i tenanten

Slik er det i dag

|

PPAC Monitor J { CoE Toolkit J

{ Application Insights J { M365 Admin Center J

|

Power Automate i i
Automation Center } { coglrhgfysttigsdlo }

{ Service Health } { Bruksrapporter J

{ Agent 365 J { Diverse kanaler J




[ PPAC ]

Managed Environments

Managed Environments is a suite of premium capabilities that allows admins to manage Power
Platform at scale with more control, less effort, and more insights. Admins can use Managed
Environments with any type of environment. Certain features can be configured upon enabling a
Managed Environment. Once an environment is managed, it unlocks more features across the

Power Platform.



[ PPAC ]

Managed Environments

A Managed Environment encompasses, but isn't limited to, the following features:

= Environment groups

* Limit sharing

= \Weekly usage insights

= Data policies

s Pipelines in Power Platform
s Maker welcome content

e Solution checker

* [P Firewall

* IP cookie binding Managed Environments overview - Power Platform |
s Customer Managed Key (CMK) Microsoft Learn

s lockbox

» Extended backup

* Data policies for desktop flow

= Export data to Azure Application Insights

s Administer the catalog

* Default environment routing

= Create an app description with Copilot

= \irtual Network support for Power Platform

s Conditional access on individual apps

= Control which apps are allowed in your environment

» Create and manage masking rules


https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview
https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview
https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview
https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview

Inventory og Usage

GENERALLY AVAILABLE

Power Platform Inventar (Inventory)

Samlet visning av Power Apps, agenter og Power Automate mm. pa
tvers av alle miljger. Gir oversikt og mulighet til a enklere jobbe med

governance i organisasjonen.

Power Platform Bruk (Usage)
Moderne dashbord for Power Apps, Power Automate og

Copilot Studio. Spor forbruk/overbruk og adopsjon.

Actions
"

o

Manage

)

Security
Copilat

&
il

Monitor

2

Deploym..

Licensing

2

Suppart

Manage

— )
i= Environments

I:_’Tqa_l, Environment groups

2y Inventory

[ Usage

£33 Tenant settings
Data

@ Data (preview)
[':11 Data integration
o Data export
Products

{® Power Apps

¥ Power Automate

o

Environments

Environment

Miljo for Rikard Caceras

Rashad-Migration

Christoffer Berglund's Environ.

Madsimilian Hval Ressels milje

linuslundevallus

Epinova SE presentations

Sales @ Epinava

} New ) Refresh fg Recently deleted environme

An environment is a space to store, manage, and share yo

Type

Develop

Sandbos

Develop

Develop

Develop

Microsof

Microsof



Actions

Kan bista i governance-arbeidet

Handlinger (Actions)

Ukentlig skanning av tenanten gir konkrete anbefalinger for
opprydding og sikkerhet

Apper uten gyldig eier (siste 90 dager) -> tildel ny eier inline
Ubrukte apper (siste 60 dager) og overdelte apper

Krever Managed Environments for full oversikt

0 @ Recommendations

Recommendations

b Actions ) Recommendations

Action history

Improve tenant health by taking immediate or automated actions to the recommendations below. Dismiss s

& more

Manage
O Active (14)
Security —

Copilo
? High
) =
Wil
Menitor 7 u:
¥ High
"-. ? High
Deploym...
— ? High
Licensing
? High
Suppart ? High
? High
? High
? High
Medium
Medium
¥ High
? High
Medium

@ Severity

Snoozed (0) Dismissed (0)

Recommendation

Enable Global Secure Access for Agents across all environments to ensure full visibi
Manage canvas app access through sharing settings

Manage agent access through sharing settings

Turn on tenant isolation for all environments in this tenant

Enable Customer Lockbox to control Microsoft operator access to your content
Improve environment hygiene by moving the production apps out of the default er
Review and convert expiring trial websites to production

Review Power Apps license recommendations

Assign licenses to pending Power Apps license requests

Maintain tenant hygiene by reviewing unpublished agents  preview

Maintain tenant hygiene by cleaning up unused apps

Assign valid owners to mitigate business continuity risks

Secure high-value applications that are shared with ‘Everyone’, including guest usel

Improve search speed by limiting characters checked before search starts



01
DEMO

Inventory, Usage & Actions at First Glance

What is deployed across your tenant — and who (s using it

Explore Inventory
View cloud flows, agents & apps across every environment in one
place

Identify high consumers
Filter by Power Apps, Power Automate or Copilot Studio to spot
top resources

Check recommendations
See what actions you can take on improving tenant health

Pro tip
Q Can't see Inventory or Usage? Check that you have Power Platform
Administrator role



Alerts

Utlgs varsler basert pad terskelverdier

[ GENERALLY AVAILABLE ]

Varsler basert pa regler

Opptil 50 regler per miljg som overvaker canvas-
apper og Power Automate-flyter for feil over et
angitt niva.

Send varsler til opptil 5 personer eller grupper -
ikke bare eierne

Krever Managed Environments

PPAC

Power Platform admin center

Monitor D

|E Cheapviai

' Alerts

[ Logs

Products

B Power fpps

¥ Power Automate

B8 Copilot Studio

Alerts

SO Search for settings, pages, a

md mose

Get the infa you need when you need it most. Configure wp to 50 custom alert rules per tenant and we'll notify you when some

-+ Alert rule

Alert rules

Ihamg 12

Status

8888888

Triggered alerts

Alert rube

Flanw Rum Time » 30s - ColorClowd Demos Ervironment

Choud Flow Success <%B% - ColorCloud Demos Environment
Muonitor agents success rate - ColorCloud Demos Environment
P& Desktop Flow Time in Quaue = 2 mins - ColorCloud Demos Emdronment
Time to Full Load - CoborCkoud Demos Environment

D365 Sales App Launch - ColorCloud Demos Erwironment
Recent App Launches - CalorCloud Demos Environment
Availability for high-use carvas apps is under 90%

Availability for high-use model-driven apps is under 90%
High-use cloud flows have 8 success rate under 90%

High-use desktop flows have a success rate under 90%

High-use agents have a success rate wnder 0%

Scope

Erwironmer
Ervironmer
Ervvironmer
Ermironmer
Ermironmer
Ervironmer

Ernvironmer

* Tenant

+ Tenant

+ Tenant

+ Tenant

+ Tenant




Creating Your First Alert Rule

Set up proactive monitoring in under 3 minutes

Navigate to PPAC
PPAC — Monitor — Alerts

02 Configure the rule

D E M o Choose resource type, metric & threshold, set severity (Low / Medium /
High)

Q What's new
New metrics (preview): canvas app data request success rate & latency,
code app alerts, Power Automate work queue SLA violations




Power Automate Automation Center

[ Power Automate }

i Power Automate P search for helpful resources

Environments
& ColorCloud Demos

Ett sted for a overvake flytene dine per miljo

R utomation Center [C1) i
Et samlet dashbord i Power Automate o P  Recommendatons ()
. . . o el & Process map
(make.powerautomate.com) som gir oversikt over feil pa D B pra—
o B Machines

One of more of your automation runs have failed

tvers av sky- og desktop-flyter. .

(e (0 AlBuilder activity

A - View details
| ] $ savings Activity ©
w @ e Last7 days All flows All run statuses All errors
Oversikt: helsestatus, suksessrate og trender o
Anbefalinger: proaktive tips for a forbedre stabilitet og - .
ytelse

Copilot: Chat for a sparre om data og flytkjgringer

Anbefalinger krever Managed Environments og Work queues krever
Power Automate Premium. Q e m

All trigger types

o Copilot

B All recommendations the last month?

Here are the different error co
cloud flows during the last mor

‘Which flow had the longest n

How many flows ran yesterda

You can always use the prompt
suggestions by selecting this b

What are the differen
during the last montt

d

Flow ru t R count i
0,
3,044 32%
3oy dow
Top flow s
igh usagy
29k
Run delay flow (@ Supporting questions abot
-m7s
nver Pl | Ge
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DEMO

Automation Center for Power Automate

Exploring the dashboard and key monitoring views

Open the Automation Center
make.powerautomate.com > Automation Center

Overview and Runs tabs

Overview: total runs, success rate, error trend & recommendation cards
Runs tab: filter by Failed status, click a run to show action-level detail
Errors tab: error type grouping and recommended fix cards

Nice to know

Only flows inside a solution (stored in Dataverse) appear in the Automation
Center. Cloud flow data can take up to 1 hour to appear after a run.



[ Power Apps]

Power Apps Live Monitor

Debugging live med brukeren

i1 Power Apps | Live monitor - Customer Service

Nar en bruker melder en feil du som utvikler ikke kan P RV ——— o o
reprodusere feilen s& kan Live Monitor brukes for og O ot nsp s

° . . . id¥  Timev Category v Operation ¥ Result ~ Result info v Stat
du ma se hvert klikk, formel og nettverkskall 1 sanntid. s
271 16:17:59.471 Network Fetch Success No Content
7 16:17:15.256 Network Fetch Success
8 16:17:15.257 Network Fetch Success
« Inviter: del gkten med kolleger som feilsgker 5 161715258 Fetch
. 10 16:17:15.258 Network Fetch Success
sammen med deg (Invite) 1 teumszse Nework
12 16:17:15.306 Network Fetch Success
16 16:17:17.026 Network Fetch Success
17 16:17:17.191 Network XMLHttpRequest Success

+ Koble bruker: send en lenke til brukeren og se DR et et

k d d . k 20 16:17:20.691 Network Fetch Success
¢ ten eres Irekte (C onnect use r) 65  16:17:20.731 Network Fetch Success
66 16:17:20.731 Network Fetch Success

67  16:17:20.765 Network Fetch Success

92 16:17:20.860 Network Fetch Success

93 16:17:20861 Network Fetch Success

. . 94 16:17:20.862 Netwark Fetch Success

Q TI Ps: Bruk Trace ( ) 1 Power Fx 95 16:17:20862 Network Fetch Success
. " . " . . 9%  16:17:20.862 Network Fetch Success

Legg inn Trace("melding", TraceSeverity.Information, o 1e172080s etk ot e

{data}) i formler for a se egne meldinger og variableri Live 9 16:1720863 Network Fetch Success
i 2 :17:21. etwork etch uccess
Monitor-strammen — uten a forstyrre brukeren. 106 _terrasa Netm Fet s



Live Monitor in Power Apps

Debugging (n real time

Open a solution = Find model-driven app — Monitor

DE Mo Invite user to connect to session

Review user steps and errors

Nice to know
Q Live Monitor must be run on the model-driven app and not directly on a
custom page, but when the custom page is part of the MDA, it will track the

user steps




TIPS & NICE TO KNOW

TIPS
Application
Insights

Send Power Apps-telemetri
til Azure Monitor for
detaljerte logger,
egendefinerte hendelser og
lang lagring. Komplement
til PPAC Monitor.

VERKT@Y

Ukentlig
sammendrag

Managed Environments
sender en ukentlig digest
med adopsjon, nye apper,
flyter og anbefalinger.
Krever ingen oppsett, sla pa
Managed Environments og
rapporten kommer pa e-
post / Teams.

VERKTQ@Y
Dataverse
Analytics

Innebygde dashbord i PPAC
for lagring, API-bruk,
revisjonsvolum og
systemjobber. Erstatter den
utgatte Organization
Insights, uten ekstra lisens
eller oppsett.

FEB 2026
CoE Starter Kit

Ikke lenger aktivt
vedlikeholdt, issues blir ikke
gjennomgatt.
Kjernefunksjonene finnes
na direkte i PPAC (Inventar,
Bruk, Monitor, Handlinger).
Eksisterende installasjoner
fungerer fortsatt, men
planlegg migrering.



Track Copilot Credits usage

Tenant settings

Power Platform admin center

Manage D

Ea Environment groups
O Inventory
) issis o

&

Tenant settings

0

copilot usage

These settings are applicable across your organization. Lear:

@ Poer Apps shiiy S sl

er Automate

r Pages

Dynamics 365

J]_"l'}\

Copilc

(® Dataverse

Managed Environ...

Description

Manage additional recipie

Copilot Credits X

Overage
Notification

Manage additional recipients for the Copilot
Credits Overage Notification email.

Additional recipients:

someone@contoso.com

All Power Platform administrators and Dynamics 365
administrators will also receive the Copilot Credits
overage notifications. Separate email recipients with a

semicolon.

Cancel
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